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Baltimore Selected 
For 1936 Meeting 
Of Ad Conference 


December Meeting This Year Will 
Be Held at the Waldorf-Astoria 
Hotel in New York 


OFFICERS ARE RE-ELECTED 


W. Leslie ‘Lewis, Agricultural, and 
C. J. Fitzpatrick, U. S. F. & G., 


on Executive Committee 








Clarence A. Palmer, advertising man- 
ager of the Insurance Co. of North 
America, was re-elected president of the 
Insurance Advertising Conference at the 
thirteenth annual meeting held from 
Sunday to Wednesday inclusive at the 
Westchester Country Club, Rye, N. Y. 
The other officers were also re-elected 
to serve for another year. They are 
Arthur A. Fisk, advertising manager of 
the Prudential, vice-president, and Ar- 
thur H. Reddall, assistant secretary of 
the Equitable Life Assurance Society, 
secretary-treasurer. 

Executive Committee Members 


The executive committee consists of 
seven members, the three officers named 
and four other members of the Confer- 
ence. Ray C. Dreher, advertising man- 
ager of the Boston and Old Colony com- 
panies of Boston, and Stanley F. Withe, 
publicity director of the Aetna Casualty 
& Surety, were re-clected to the execu- 
tive committee, and the new members are 
W. Leslie Lewis, advertising manager of 
the Agricultural of Watertown, N. , 
and C. J. Fitzpatrick, vice- -president of 
the United States F. & G. Thus the 
executive committee is composed of three 
fire insurance company representatives, 
two casualty company members and two 
life company members, giving a balanced 
representation of the three main 
branches of insurance. 

David C. Gibson of the Maryland Cas- 
ualty was named program chairman for 
next year, with Mr. Lewis as co-chair- 
man. 

The tentative program calls for a De- 
cember meeting in New York City, prob- 
ably at the Waldorf-Astoria; a May ses- 
sion at Hartford, and the annual meet- 
ing next fall at Baltimore. Further de- 
tails of the conference are reported in 
the life and casualty sections of the 
Paper. 

There are now 121 individual mem- 








bers, made up of ninety-six company 
and organization members, according to 
Jarvis Woolverton Mason of the London 
Assurance, chairman membership com- 
mittee, 
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A Hold-Up 


One of our General Agents relates this recent incident, in 
which one of his associates was the “hero” of a daring deed: 


On his list he had a former client, who was in the real estate 
business, but had lost track of him and didn’t know where to locate him. 
During one of the busy hours, and on one of the busiest streets in our 
city, he saw his man—a motorman on a street car. He rushed out in 
front of the car, held his hand up, and shouted to the motorman, “I 
want to see you!” The motorman stopped, and this Agent took out his 
proposal and proceeded to sell the motorman while the traffic was held 
up. Can you beat it! 


We never before had heard of such an extreme measure 
for clamping protection upon a prospect and his family. But it 
shows that nothing can block the zeal of the life underwriter 
who is determined to “get his man.” Nevertheless, we won't 
name the city in which such a hold-up could happen. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 








Hazards In Personal 
Management Of Funds 
Theme Of New Book 


“Embarrassing Dollars,”’ by A. R. 
Horr, Shows How Even Ex- 
perts Can Go Wrong 


INSURANCE AS A SOLUTION 


Former Equitable Investment Offi- 
cer Cites Cases From Long 
Personal Experience 











The futility of the average person’s 
efforts to invest their surplus money with 
any degree of success is shown in in- 
numerable actual cases cited in the book 
“Embarrassing Doliars,” by A. R. Horr, 
who was for many years vice-president 
in charge of investments of the Equita- 
ble Society and in recent years vice- 
of trust work of the 
Cleveland Trust Co. These cases drawn 


president in charge 


from Mr. Horr’s long experience as an 
investment expert are particularly perti- 
nent now when so many people are try- 
ing to use their money to hedge against 
possible inflation and to take advantage 
of the recovery trend by speculation. 
Citing the ancient proverb, “It is harder 
to keep money than to make it,” Mr 
Horr tells of a récent test of its truth 
when twelve men of mature years and 
experience in investing their money were 
asked, “Would you be a richer man to- 
day if throughout your life you had in- 
vested your savings at 4% instead of do- 
ing what you did?” Eleven of them 
said yes, they would; the twelfth was 
evasive. Right now is a_ particularly 
puzzling time, with some securities mak- 
ing new lows while others are at their 
highest prices. No security can be put 
away and forgotten, say the experts; 
witness the utility stocks. 

Life Insurance Solution for Average Man 

“Thrift is the father of capital,” says 
Mr. Horr. “Thrift was brought to this 
country on the Mayflower; without it 
civilization would decay. Those who 
disagree with this statement are not 
thinking straight.” Life insurance plays 
a part of the utmost importance. For 
the multitude of people it constitutes the 
only certain method of providing for the 
future. The cornerstone in the founda- 
tion of life insurance is thrift, and few 
thinking people will question the asser- 
tion that no American institution has 
stood the test of time better than life 
insurance, the author asserts. 

To show what small chance the aver- 
age person has to make a success ol 
their own management of their surplus 
money Mr. Horr cites the classic in- 
stance of how the experts can be wrong 
In 1899 James W. Alexander, then presi- 
dent of the Equitable Society, addressed 
a letter to the chief officers of the lead- 
ing financial institutions of the country 
asking them to give their opinion as to 

(Continued on Page 14) 
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“I hope they’re out” 


Do you turn doorknobs or call by appointment? Do you get a cold chill when you enter 
a prospect’s office? IS IT BECAUSE You are going to tell him you want to analyze his 
policies? OR You are going to tell him he should prepare for retirement? OR You are 
going to tell him his family will starve unless he buys more life insurance? 


OR 


HAVE YOU ACQUIRED ALL THE CONFIDENCE THAT GOES WITH 


THE NEW “COMPRESENTATION” 


AVAILABLE ONLY AT 


the New "tite A gency 


100 E 42d St 


Massachusetts Mutual Life Insurance Company 


ASHLAND 4-8610 
LLOYD PATTERSON 


GENERAL AGENT 
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Insurance pes Conference 
Reviews Year’s Accomplishments 
By Cecil Lindley 


vear have done the most effective adver- 
tising that they have ever done, it was 
reported at the life group session of the 
Insurance Advertising Conference when 
the annual meeting held at Rye, 
N. Y., the first part of this week. 
two of the 


was 
Radio 
and moving pictures, newest 
means for spreading insurance messages, 
shared representation with newspapers 
and magazines upon the programs of the 
Speakers from three of these in- 
during luncheon 


group. 
stitutions appeared 
meetings, While the moving pictures were 
represented by five insurance-produced 
short films shown at the Monday night 
dinner. 

Group sessions took up a considerabic 
part of the daily program, when separate 
meetings were held by the lite and by 
the fire-casualty men. 

Those who presided at the group ses- 
sions were: Life, Arthur H. Reddall, 
Equitable Society, and Stuart Benedict, 
Metropolitan. Fire, W. Leslie Lewis, 
Agricultural. Class B, Thomas L. Kane, 
Spectator and Alden B. Baxter, Banking. 

Several prominent insurance person- 
alities addressed other meetings of the 
convention. They included Col. Howard 
P. Dunham, vice-president of the Am- 


erican Surety; Lew R. Palmer of the 
Equitable Society, and Alfred M. Best 
of the A. M. Best Co. Their addresses 


are reported elsewhere in this issue. 
About fifty advertising managers were 
present at the sessions in the Westches- 
ter Country Club. 
A. Wilbur Nelson of the National 
Board of Fire Underwriters was the gen- 


eral chairman in charge of the program 
and presided at the Monday evening 
dinner. The chief social feature was a 


dinner on Tuesday night, with entertain- 
ment arranged by Frank Ennis of the 
America Fore Group. The executive 
committee and others met on Sunday 
before the main convention began. 

One of the valuable non-insurance 
talks was a practical demonstration by 
J. B. Scarborough, advertising manager 
of the American Magazine, showing just 
how that publication is created and tech- 
nically put together. 

Mr. Scarborough’s talk was colorfully 
illustrated with a display of art work and 
miginal color layouts—puppet settings by 
Russell Patterson, natural color photo- 
graphic effects by Paul Hesse, and other 
Original creations in modern art treat- 
ment developed by The American Maga- 
zine. 

A giant dummy of the September issue 


of The \merican Magazine, printed in 
oniginal colors, was used by Mr. Scar- 
borough in demonstrating how the edi- 
tors of The 


American Magazine employ 
sho wman ship to attract and hold a mass 


eudience of millions of readers month 
efter month. 


Advertising Economic Background 
For Policyholders 


Allen B. Sikes, eastern manager for 
the bureau of advertising of the Amer- 
ican Newspaper Publishers Association, 
— how he thinks insurance advertis- 


Ng should concentrate more on telling 
about the vast 
policies they 
generally 


= ile 
hind the 


“Tf people 


significance be- 
hold. He said: 


knew more about 





mit legislators to pass laws that threat- 
en the security of insurance? How many 
life — policy holders would con- 
tinue cheer schemes to put corpora- 
tions on the spot, soak the thrifty and 
bedevil business generally, if they would 
be made to see that such schemes threat- 
en to destroy their insurance savings? 

“The job that advertising may do for 
insurance today,” said Mr. Sikes, “should 
not stop at proving that insurance and 
security are synonymous ; it should also 
prove that insurance must be kept secure 
by the people who pay insurance prem- 
iums, and inasmuch as these people con- 
stitute the majority of our population, 
the social as well as the economic fate 
of our country may well be said to rest 
in their hands.” 

Arthur Pryor, Jr., Talks About Radio 

Radio was represented on the program 
by Arthur Pryor, Jr., one of the men 
responsible for the ‘March of Time” one 
of the best known programs on the air. 
He is vice-president of the Batten, Bar- 
ton Durstine & Osborne advertising 
agency. 

After discussing how the “March of 
Time” program came to go on the air 
Mr. Pryor praised the Union Central 
Life for its “Roses and Drums” and the 
Metropolitan Life for its former early 
morning exercise period which was on 
the air for ten years. He said that in 
his opinion insurance is personal and 
emotional and therefore should be well 
suited to radio advertising. He pointed 
out that radio is no longer held to a 
“low-brow” appeal, the success of such 
programs as the Ford symphony orches- 


grams of a high type and still get com- 
mercial results. 

Radio programs do take a great deal 
of work to be successful, he said. The 
present daily “March of Time” requires 
the services of a large staff from early 
in the morning until the microphone is 
cut off at the end of the program in the 


evening. A news service teletype is 
watched even during the broadcast to 
catch any important news event which 


can be immediately dramatized and put 
upon the air, although that is not often 
done. 

Radio Was Once A Strange Medium 

Radio has been a strange medium for 
advertising, he said, but it is now upon a 
more established basis. Selection of per- 
forming artists for reason of personal 
appreciation by the sponsor has given 
place to selection by proven audience ap- 
peal. At the present time there is not 
a good half-hour spot on the networks 
in the evening left unsold, he announced 

Mr. Pryor explained such radio points 
as the difference between a transcription 
(on a record) and a network program, 
carried by wires from a studio. At night 
between 40% and 60% of the radio sets 
in the country are turned on and the 
task is to present a program that those 
listeners will want to turn to. 

Some people are eye cons scious, get 
best impressions from what they see, but 
others are ear conscious, get the most 
from what they hear, he pointed out in 
suggesting that radio and publication ad- 
vertising makes a good tie-up. The radio 
creates a feeling of personality for com- 
panies, he claimed. 


Five Insurance Movies Shown 
Before Advertising Conference 


Insurance companies have joined the 
ranks of successful moving picture pro- 
ducers, according to evidence shown at 
the Westchester Country Club where the 
Insurance Advertising Conference met 
this week. Five moving pictures, pro- 
duced by insurance companies or organi- 
zations, were exhibited on a single pro- 
grain. Much commented upon was 
“Once Upon a Time,” the colored ani- 
imated cartoon of the Metropolitan Life, 
a plea for courtesy and carefulness in 
automobile traffic, which has been shown 
in many professional theatres and got- 
ten applause from many audiences, for 
it is a professional production compar- 
able with the best of the Walt Disney 
products. It has a catchy little tune 
arom especially for the production and 
tells how the love of Cinderella and the 
prince was almost ruined when Pandora 
let the traffic imps out of the box. 

Twin productions of the National Bu- 
reau of Casualty and Surety Underwrit- 
ers, “Stop That Thief” and “Death Takes 
No Holiday” were also on the bill. Both 
are recent productions, made by the Vis- 
omatic process, a succession of still pic- 
tures accompanied by music, dialogue and 
explanation on a record. They were 
prefaced by an explanation from Robert 
Monaghan of the Bureau. The first, and 
the newest, dramatizes the fact that 
money paid to accident -fakers is paid 





out of the pocketbook of the general 
public. Public opinion has ended the 
gant ended other public enemies and 
if properly aroused should lessen the ac- 
tivities of the accident fakers, accordin 
to the premise of the picture. 

One of the most interesting sequence 
shows first an auto running over a pe- 
destrian; then how the whole thing was 
staged by a re of plotters. “Death 
Takes No Holiday,” the auto accident 
prevention film, has created a great deal 
of comment since its issuance last month 

“The Bad Master” is, the Automobile 
Insurance Co.’s film which deals with fire 
and was made after the famous “Saving 
Seconds.” It shows 


gSter, 


many of the ways 
that fire can be started by carelessness, 
electrical apparatus or gasoline. The 


gasoline sequence uses the famous labo- 
ratory apparatus shown on lecture plat- 
forms by the Automobile Insurance Co. 
for vears. 

“The Municipal Salvage Man,” a sound 
picture made by the National Board of 
Fire Underwriters some years ago, is 
addressed particularly to fire department 
cfficials and shows how fire departments 
can do the work of the salvage depart- 
ments in small towns or assist in larger 
ones. 

Further reports of the Insurance Ad- 
vertising Conference appear on Pages l, 
15, 33 and 35 of this issue. 


Again Heads 3 A. C. | 








LARENCE A. PALMER 


Clarence A. Palmer of the Insurance 
Co. of North America was re-elected 
president of the Insurance Advertising 
Conference this week, as were the other 
administrative officers, who are Arthur 
Fisk, Prudential, vice-president of the 


and Arthur Reddall, Equita 
who is sec etary-treasurel 


conference, 
ble Society, 
f the group. 


Now Barring Unlicensed Co.’s 
From Advertising in States 
Progress has been made in the matte: 
of keeping unlicensed [ 
advertising in states where they are not 
admitted, Henry H. Putnam, John Han- 
cock Mutual Life, reported for the good 
practices committee of the Insurance 
Advertising Conference In Massachu 
setts a strict law has been passed wher 


companies trol 


by no newspaper, magazine or ra 
broadcast originating in the state 
Massachusetts may carry advertisements 
of unlicensed companies. Ohio has ar 
even more drastic law ccording tl 
statute there no publication of any ori- 
gin may be circulated advertising an 1 
authorized concern Magazines of na- 
tional circulation have t 


themselves by turning 





ments which might be as 
breaking that law, such 
panies not entered in th 

Although the conference last year 





passed a_ resolution asking that tl 
United States Post Office close the mails 
to unlicensed c cerns it was reported 
one: the gpm bil ._ which failed of pas- 

re in the te , States Congress, was 
too severe t ‘be approved It would 
have denied the right of any insurances 
company to use the n to a state 
which it was not ente1 even though 
the letter was in connection with proj 
erty or old policies and was not to write 
new coverage. 

As for the “lifting” of insurance ad- 
vertising ideas, Conference companies 
within the past vear have been known 

(Continued on Page 15) 
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Charles Webster as Abraham 

Lincoln in Union Central 

Life’s popular radio show 
ROSES AND DRUMS. 


ENTERTAINMENT 
THAT MAKES SALES 


RosEs AND DRuMs is now in its 
This enter- 
taining radio program presented by 
Life 


created the stirring scenes of Abra- 


fourth successful year! 


Union Central recently re- 
ham Lincoln’s struggle for re-election 
to the Presidency. And while the 
audience was concerned with the fu- 
ture of America during those trying 


days, Daniel Stark offered fathers 


the Multiple Protection Plan --- to 
safeguard the future happiness of 
their wives and children. 

Such unique entertainment helps 
make more sales for Union Central 
agents. During the first half of 1935, 
Union Central’s paid-for business on 
life insurance plans increased 17% 
over the same period for 1934. Of 
this, 44° was Multiple Protection, 
the policy featured in the advertisin¢. 


The Charles B. Knight Agency, Inc. 


WALTER E. BARTON, President 


PAUL S. RANCK, Vice-Pres. & Treasurer 


225 BROADWAY, NEW YORK CITY 


THE UNION CENTRAL LIFE 


Insurance Company 
CINCINNATI 
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Allen & Schmidt Agency To 
Celebrate Ninetieth Anniversary 


Meeting Next Monday Will Prepare Way For Production 
Drive in October; Agency Founded by 
John Hopper in 1845 


The Allen & Schmidt direct 
successor to the New England Mutual 
agency established in New York City in 
1545, is laying plans for its 
rinetieth anniversary to be celebrated in 
October. The probably the 
oldest actual life agency in 
New York City. Its first manager was 
John Hopper, father of the famous De- 
Wolf Hopper. Edward W. Allen, ap- 
rointed agency manager in 1910, was 
fifth in line. H. Arthur Schmidt became 


agency, 


elaborate 


agency is 
insurance 





ALLEN 


EDWARD W. 


ssociate general agent with Mr. Allen 

the office was placed on a general 

wency basis in 1926. Prior to that he 

had been a member of the agency force 
twelve years. 





As a start to its ninetieth anniversary 
plans the agency has invited more than 
ahundred brokers and agents to attend 

neeting next Monday afiernoon at 
3 0 o'clock at the Bankers’ Club, 120 
Broadway. Dennis B. Maduro, counsel 
tor the Life Underwriters Association 

f New York, has been secured as the 
speaker to discuss insurance and the new 
tax laws. 

At the end of last week the agency 
sent out giant grams to its agents and 
broker friends inviting them to take part 
also i in a direct by mail campaign which 
he agency is conducting as a generous 
offer to help the production of new busi- 
ness during its anniversary month. The 
égency has prepared two illustrated sales 
etters, personalized, which it will mail 
toa list of twenty-five prospects for each 
agent ane broker in its organization. The 

etters open the way for an approach 
tegarding the effect of the new tax leg- 

slation on estates. 


Early History of Agency 

The New England Mutual Life, which 
tlebrated its one hundredth anniversary 
(is year, entered New York State in 
1844 and the following year opened the 
ew York office under Mr. Hopper at 
‘8 Broadway, which location subse- 
quently became the home office of the 
quitable Society. DeWolf Hopper was 
me tir ne cashier in his father’s office. 
In the » days when Henry Baldwin Hyde 
Was assisting in arranging the $100,000 
capi pital called for by the charter of the 
Equitable Society he was an agent for 
‘te New England Mutual in downtown 






New York. In 1858 he had contracted a 
$6,000 bill for printing and supplies for 
the new company and to alleviate the 
concern of the printing people over its 
payment he wrote his own application 
for-$10,000 with the New England and 
assigned it to the printing company. 
This is claimed to be the first policy for 
business purposes in the United States. 

Glover S. Hastings, superintendent of 
agencies for the New England Mutual, 
continues the history of the agency in 
this way: 

“Our records now jump to 1881 when 
Kenny & Ratcliffe became our general 
agents in New York City. They were 
succeeded in 1896 by Henry J. Ryan, 
whose offices were in the St. Paul Build- 
ing. He resigned and became a member 
of a law firm in Pittsfield, Mass., and 
died some five or six years ago. 

“He was succeeded by C. H. Whiteley 
in 1903, who had the title of manager, 
the office then being on a salaried man- 
ager basis. 

“In 1910 he was succeeded by Edward 
W. Allen, who came to us from the 
Northwestern Mutual. In 1926 the agen- 


cy was placed on a general agency basis 


H. ARTHUR SCHMIDT 


and Allen & Schmidt, the present in- 
cumbents, were placed in charge 

“The New York, New Haven & Hart- 
ford railroad did not connect New York 
and Boston until 1849. We therefore did 
business with that city by stage coach, 
which left Boston by way of Springfield, 
New Haven to New York, the trip each 
way taking forty-eight hours.” 

Regarding its claim to being the old- 
est agency in the city the Allen & 
Schmidt agency makes this statement: 
“The Mutual Life Insurance Co. un- 
doubtedly issued insurance from its home 
office here in New York City at an earlier 
date than did our company through this 
office, but outside of this fact we are 
pro \bably the oldest actual agency in the 
City of New York.” 

The agency this year redecorated and 
expanded its offices on the fifth floor at 
217 Broadway. The set-up includes large 
office space for the full-time staff, a sep- 
arate department for brokerage business 
in charge of Wheeler King, and attrac- 
tive private offices for the general 
agents. Framed prints from. old calen- 


dars of the New England Mutual on the 
walls of these modern .offices’ preserve 
the background of the hundred year old 
company. 









































Capitalizing the Advertising 


“On $100 a month you can live here—By the Sea.” 
Thus starts a typical Northwestern Mutual “Wonder 
Spot” magazine advertisement, part of a national 
campaign arousing the interest of people everywhere. 

a wa ~rarseu “asalbenae comieiennian 


A handsome booklet, 


is the connecting link through which agents are capi- 





“Wonder Spots of America,” 


talizing on this campaign. Striking in appearance, 


with its rich, brown, _velour- like cover; it is worthy 





Representative wor 





to grace any home or r library. 
der regions from coast to coast are described within 
its thirty-two pages. 


Agents are using this booklet with proven success to 
qualify prospects through centers-of-influence, and to 
help build interest and enthusiasm for the North- 
western Mutual plan of creating a lasting income for 
leisure and for life. 


eee 


THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 
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A.L.C. Completes Its 
Program for Meeting 


SILAS STRAWN TO BE SPEAKER 
Financial Section to Discuss Bonds and 
Mortgages; Industrial Section 
Has Variety of Subjects 
Completion of the Financial Section 
and Industrial Section programs rounds 
out the program for the annual meeting 
of the American Life Convention to be 
held at the Edgewater Beach Hotel, Chi- 
cago, October 7 to 11. In view of the 
great importance of investments in life 
insurance company operations, Chairman 
Edward B. Raub, Jr., of the Financial 
section, general counsel of the Lafayette 
Life, Lafayette, Ind., and his committee- 
men have arranged a program to bring 
out the dominant questions and repre- 

sentative views on them. 

The Financial Section will get under 
way Tuesday morning, October 8 The 
chairman will give his views, pointing 
out highlights of the investment picture. 

Carl H. Chatters of Chicago, executive 
director of the Municipal Finance Of- 
ficers Association of the United States 
and Canada, will discuss “Municipal 
Bonds.” “A Bond Trading Desk” is the 
subject chosen by Burton Tilden, of the 
firm of Winthrop, Mitchell & Co. of 
Chicago, and Frank Watson, director of 
the Housing Research Project at Perdue 
University will discuss “The Effect of 
Better Homes Upon Life Insurance Com- 
panies.” 

“Utilities as a Medium for Life Insur- 
ance Investment” will be the subject of 
an address by William Duff, of Duff & 
Phelps, Chicago, public utilities invest- 
ments analysts. 

Luncheon will be served at noon, the 
addresses and discussions continuing 
through this period. R. Graeme Smith, 
assistant secretary of the Connecticut 
General Life, will give an address on the 
subject of “Urban and Suburban Mort- 
gages.” “The American Rural Appraisal 
System” will be the subject discussed by 
True D. Morse, of the Doane Agricul- 
tural Service, St. Louis, Missouri. 

The business session and election of 
officers will conclude the Financial Sec- 
tion meeting. Harry V. Wade, assistant 
to the president of the United Mutual 
Life, Indianapolis, is secretary of the 
section. 

Industrial Program 

J. F. Maine, superintendent of Indus- 
trial agencies of the London Life, Lon- 
don, Ont., chairman of the Industrial 
Section, will preside at the meeting of 
that group, which will open at 1:30 P. 
M., Thursday, October 10. His remarks 
outlining main factors in the industrial 
life insurance business will lead off the 
discussion. 

Charles F. Williams, president of the 
Western & Southern Life of Cincinnati, 
will talk on “The New Order of Things 

Adequate Volume of Adequate Quality 
at Adequate Cost.” “Group Pensions for 
Industrial Agents” is the subject of an 
address to be given by Reinhard A. Ho- 
haus, assistant actuary of the Metropoli- 
tan Life. He will be followed by George 
A. Adsit, manager of agencies, Girard 
Life, Philadelphia, with an address on 
“Producing Ordinary Through Industrial 
Life Agents.” An open discussion will 
follow and then the annual business ses- 
sion and election of officers. F. M. Net- 
tleship, agency executive of the Equita- 
ble Life of Washington, D. C., is secre- 
tary of the section. 

Silas Strawn on Relations With 
Government 

Silas H. Strawn, 1934 president of the 
Chamber of Commerce of the United 
States and member of the Chicago legal 
firm of Winston, Strawn & Shaw, is to 
be an added feature in the general ses- 
sion Thursday morning, October 10. He 
will speak on the subject “Life Insurance 
Companies and the Government.” The 
subject of the address by Arthur Coburn, 
vice-president of the Southwestern Life 
of Dallas, to be given in the general ses- 
sion Wednesday morning, as announced 
is “The Sales Side of Life Insurance.” 
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HEARD on the WAY 








Three decades ago John J. Cadigan, 
now president of the New World Life, 
Seattle, left Boston, where he was born 
and reared, severing ties established over 
forty and 

children to the 


a period of nearly 
brought his 
state of Washington. Twenty-five years 
ago the New World Life was started 
and has grown to become quite an im- 
portant company. 

These two events are the background 
of a de luxe volume bearing the title, 
“How We Got This Way,” which was 
written by Katherine Crosby after a talk 
with John J. Cadigan and made into a 
book by Frank McCaffrey at his Dog- 
wood Press, Seattle, and is one of the 
most attractive volumes ever received by 
this office. 

The volume is not a biography of Mr. 
Cadigan nor is it a’history of the New 
World Life. Instead it is an extremely 
tuteresting, attractive and well-written 
story of the great American westward 
migration, one of the most romantic in 
history. The narrative starts with the 
discovery of the new world—the west- 
ern half of the United States—and its 
development. It is this migration epic, 
the discovering of this new world, which 
became so populous, rich and powerful, 
from which the company took its name. 

“How We Got This Way” takes up 
the first westward movement, which be- 
gan in 1636 when a Massachusetts par- 
son, feeling the need of more theological 
elbow-room, moved his whole parish out 
to the wilds of Connecticut. The second 
move was made in 1716, when Lord 
Spottswood, Governor of Virginia, start- 
ed a settlement in the fertile valley of 
the Shenandoah. 

Then came the generations from Eu- 
rope settling in the West—big, brawny, 


years, 


wife and 


bronze outdoor men, slow of speech but 
quick on the trigger, their women fit 
mates for them, fearless and strong. 

The story of the opening of Kentucky 
and Tennessee is narrated with Daniel 
3oone and his company of riflemen, car- 
rying their ammunition in buckskin ban- 
doleers and carrying woodsmen’s axes. 
Then comes the fascinating story of the 
Lewis and Clark expedition, starting in 
the backwoods of Kentucky and result- 
ing in the making of five big states. Ex- 
citing episodes of Indians, of Kit Carson, 
Fremont, Mad Anthony Wayne and 
other great characters of the period who 
live again on these pages. 

John J. Cadigan, Katherine Crosby and 
Frank McCaffrey have done a mighty 
fine job. 





Arthur B. Wood, president of the Sun 
Life, spoke entirely in French at a fare- 
well banquet to Manager Trudelle of the 
company in Quebec recently, and some of 
the Sun Life’s territorially distant rep- 
resentatives wrote in to the Monthly 
Agency Review of that company, asking 
for further explanation as to operations 
in the Quebec territory. The Sun Life’s 
agencies at Quebec City are exclusively 
French-Canadian. At Mr. Trudelle’s 
banquet no word was spoken except in 
French. Montreal, the company’s home 
office city, advertises itself as the second 


largest French speaking city in the 
world. Montreal also has a large sec- 


tion that is wholly English-Canadian. 
Clifford M. Miller, Jr., manager of the 
bond department of the Atlantic Life, 
is the new city tennis champion of Rich- 
mond, having captured this honor in a 
tournament on the courts of the Country 
Club of Virginia recently. 
Uncle Francis 
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Two Appointments By _ 
Fidelity Mutual Lif. 


RYAN MANAGER IN LOUISVILLE 





J. W. Saunders Assistant Manager j, 
Jackson, Miss.; Both Men Many 


Years in Business 





The Fidelity Mutual Life has 

; >: f ; Z p- 
pointed Phil H. Ryan as manager {o, 
the company in Louisville, Ky. He took 
over his new duties September 5. J. W 
Saunders has been appointed assistant 
agency manager in Jackson, Miss, 

Mr. Ryan for ten years had been Spe- 
cial agent with the Mutual Benefit jp 
Louisville having built up a_ successfyj 
record. He is a native of Louisville and 
is a graduate of the University of Vir. 
ginia and Centre College. Heé entered 
the insurance business following his ser. 
vice in the World War. 

Mr. Saunders became a general agen; 
for the Missouri State Life in 1914. After 
the war he represented the New York 
Life in Jackson. In 1924 he became vice- 
president of the Whitten agency, Home 
Life and with that company was a lead- 
ing producer. He is a vice-president of 
the Life Underwriters Association jn 
Jackson and is an active member of the 
university club and country club there, 





MARION R. CUMMINGS DIES 





General Agent for New England Mutual 

in Seattle; Active in Life Insurance 

Seventeen Years 

Marion R. Cummings, general agent 
for the New England Mutual Life in 
Seattle, feil or leaped to his death from 
a window in his office building on Sep- 
tember 13. The cause is unknown. Mr 
Cummings was fifty-four years old and 
is survived by his wife and young sons 

He had been active in life insurance 
affairs in Seattle during the seventeen 
years that he had represented the com- 
pany there and his genial personality and 
enthusiasm had won for him many 
friends. 


PROMOTE DR. DICKSON, O'BRIEN 

Dr. Thomas H. Dickson has been 
elected medical director of the Minne- 
sota Mutual Life. A graduate of the 
University of Minnesota in 1910 Dr 
Dickson practised medicine some years, 
then joined the insurance company as 
assistant medical director in 1917. He 
has been associate director for some 
years. C. L. O’Brien has been elected 
underwriting officer. He joined the con- 
pany in 1909 as an office boy. 





WILLIAM JENKINS DEAD 

William Jenkins, formerly of Bishop, 
Calif., father of Vernon H. Jenkins, vice- 
president of the Occidental Life, passed 
away at his home in South Pasadena, 
Calif., September 8 He had lived in 
South Pasadena for the past fifteen years 
and would have been eighty-nine years 
of age early in October. 





BIG ISSUE OF “SALIC” 

The Sud America Life of Buenos 
Aires has issued a sixty-page supplement 
to “Mundo Salic” which deals with the 
company’s convention held in the South 
American Capital this summer. Many 
pages of photographs, showing delegates, 
meetings and home office scenes, are I 
cluded. 





COSMOPOLITAN IN AL. C. 

The Cosmopolitan Old Line Life o 
Lincoln, Neb., has been elected to mem 
bership in the American Life Convention 
of Chicago. Jack Matthews, who unt 
recently was chairman of the board 0 
the company, now is president in active 
charge. 





MUTUAL BENEFIT RESUMES ADS 


The Mutual Benefit resumes its ™® 
tional advertising schedule with the a? 
pearance in September magazines of 4 
testimonial from Powel Crosley, Jt. ™ 
dio and refrigerator manufacturer. 











0, 1935 


aSSistant 
SS, 
een Spe- 
nefit in 
ICCessfy| 
ville and 
of Vir. 
entered 
his ser. 


al agent 
4. After 
w York 
ne vice- 
, Home 
a lead- 
ident of 
tion in 
’ of the 
there, 


IES 
Mutual 


rance 


Id and 
g sons 
surance 
yenteen 
e com- 
ity and 

many 


SRIEN 
; been 
Minne- 
of the 
10 Dr 
years, 
ny as 
7. He 
some 
elected 
e com- 


fe of 
mem- 
ontion 

until 
rd of 
active 





September 20, 1935 





=> THE EASTERN 








~ UNDERWRITER 


— a 
—$—$____"-— 












































Page 8 











ented 


UNDERWRITER 7 








September 20, 1935 














. Y. U. Announces 
Insurance Curricula 


PAYS TRIBUTE TO ACTUARIES 





Schedule of Required Courses in Book- 
let, “University Training for 
Careers in Insurance” 





A schedule of courses, planned by the 
faculty of the School of Commerce, Ac- 
counts and Finance, New York Univer- 
sity, with the aid of leaders in the in- 
surance field, has been sent out in print- 
ed form in a phamphlet called, “Univer- 
sity Training for Careers in Insurance.” 
The university is offering four year 
courses leading to a B. S. degree in life 
underwriting, actuarial practice, life office 
management or general insurance (brok- 
erage). 

At the introduction to the required 
curriculum for a degree in actuarial prac- 
tice the booklet pays this tribute to the 
actuaries: 

“The field of actuarial science should 
be entered only by those imbued with 
the scientist’s intellectual curiosity and 
love of knowledge for its own sake. For 
the work of the actuary constitutes the 
scientific basis upon which the whole 
structure of insurance is erected. With- 
out the researches, formulae, and statis- 
tical studies of the actuary, modern in- 
surance would be impossible. Their bril- 
liant pioneering work, particularly in life 
insurance, made possible many of the 
new forms of insurance—insurance which 
the general public takes for granted, with 
little thought of the scientific contribu- 
tion involved in reducing the risks to a 
statistical basis so that they can be cov- 
ered by uniform policies at standardized 
rates. 

“Continuous study of mortality, pop- 
ulation, and economic data must be made 
by the actuaries to keep their companies 
abreast of the times. Great as their con- 
tributions have been to the soundness 
and growth of insurance, their jobs is a 
never ending one. It allows tull scope 
for the exercise of the scientific spirit 
and offers a much better financial re- 
ward than most scientific undertakings.” 


J. M. FRASER GUEST SPEAKER 








Addresses Indianapolis Association of 
Underwriters; Rainey Names Com- 
mittee Chairmen 
Speaking before the opening meeting 
of the Indianapolis Association of Life 
Underwriters, John M. Fraser, general 
agent Connecticut Mutual, New York, 
and immediate past-president of the Life 
Underwriters’ Association here, expressed 
the opinion that the approaching fall 
months will offer the best opportunities 
for life insurance companies that the 
country has known in the last five years. 
Mr. Frased based his contentions on 
numerous reports of large American in- 
dustries quoting substantial increases in 
profits, some of which show the best re- 
turns since 1928. In his address he gave 
detailed advice on methods of prospect- 

ing and selling. 

James L. Rainey is president of the 
Indianapolis Association. He has ap- 
pointed the following committee chair- 
men: Membership, Thomas Cusack: 
program, D. W. Flickinger; bank and 
trust companies. Earl T. Bonham; busi- 
ness practice, Carl F. Maetschke; pub- 
licity, Edward A. Krueger: educational, 
Tean Black; acquaintance, Joel T. Tray- 
lor; legislative, H. A. Luckev; general 
affairs, Emmett E. Smith; finance, D 
Earl McDonald; conventions, clubs and 
publications. Paul Speicher; life insur- 
ance week, Howard E. Nyhart, and sales 
congress, Claude Jones. 





Bradford H. Walker, president of the 
Life Insurance Co. of Virginia, was one 
of the judges at the forty-fourth annual 
rowing of the Middle States regatta held 
on the historic James at Richmond re- 
cently. He is a member of the Virginia 
Boat Club which participated in the re- 
gatta. He is an expert oarsman but did 
not take part in any of the events. 


PRESIDENTS DELEGATES TOA.L.C. 

The Association of Life Insurance 
Presidents will be officially represented 
at the thirtieth annual meeting of the 
American Life Convention at Chicago, 
October 7 to 11, by the following special 
committee of fraternal delegates: Fred 
A. Howland, chairman, president Na- 
tional Life of Vermont; W. Howard Cox, 
president Union Central Life; James A. 
Fulton, president Home Life of New 
York; Ray D. Murphy, vice-president 
Equitable Life Assurance Society; 
Charles G. Taylor, Jr., third vice-presi- 
dent Metropolitan Life. 





MANUEL CAMPS CONTEST 
The Manuel Camps, Jr., agency, Penn 
Mutual, Boston, is in the midst of a 
production contest. George Watkins, 
Mrs. Marion C. Bundy, James Hollyday 

and Theordore Messer are in charge. 


CHARLES S. DRAKE DIES 


Charles S. Drake, president of the Em- 
pire Life and Accident and the founder 
of two insurance companies, died recent- 
ly at his home in Indianapolis following 
an illness of four weeks. He was sixty- 
two years old. In 1902 he organized the 
Kentucky Central Life and Accident. In 
1908 he and his brother organized the 
Empire. At the time of his death he 
was chairman of the Southern Insurance 
Conference. 





SPEAKS ON PROSPECTING 


At a recent meeting of the John Yates 
agency at Los Angeles for the Massa- 
chusetts Mutual Life, Bob Altick, asso- 
ciate general agent, gave a talk on pros- 
pecting in which he suggested contact- 
ing centers of influence by bringing the 
names of prospects to them with the 
statement that you are listing them, and 
asking for information on each person. 
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In the Sixties Life was Simpler 


Seventy years ago when the Connecticut General was founded 


cash requirements were small. 


Living expenses were low and 


homes large enough to employ and shelter impoverished members 
of the family. Life insurance was used only in an elementary way. 
Since then life insurance has been developed and refined. Besides 
meeting the multitude of new hazards mechanical progress has 
brought in its train, it copes successfully with a greatly increased 
economic hazard. Life is longer now though working years are 
shorter and city life makes a cash income essential as long as one 


lives. 


For seventy years the Connecticut General has adjusted its busi- 
ness to the constantly changing problems of the public. Today 


its agents are trained in family financial management. 


Their 


constant study and extensive contacts backed by Home Office 
analysis and interpretation give them command of the very best 


current practice. 


Life insurance arranged with regard to the 


family’s entire financial set up makes it possible for nearly every 
family to achieve a degree of security once beyond the reach of 


any but the most fortunate. 


Some idea of the methods used by Connecticut General agents is 
given in our book “How to Build Up a Guaranteed Income for 


You and Your Family.” 
the Company. 


Copy obtainable at any local office of 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


August Business 7% _ 
Below August, 1934 


ASSN. OF PRESIDENTS REPORT 





Total for Eight Months Gains 3.2%; 
All Branches Gain for Year; e 
Group Insurance Up 46% 





The report of the Association of Life 
Insurance Presidents summarizing ney 
business records showed that new life in. 
surance production for August was 7% 
less than for August, 1934. For the firs 
eight months of the year the total was 
3.2% greater than the amount for the 
same period in 1934. The report covers 
forty-two companies having 83% of the 
total life insurance outstanding in lj 
United States legal reserve companies, 

For August the total new business of 
all classes written by the forty-two com. 
panies was $651,193,000 against $699,879. 
000 during August of 1934—a decrease 
of 7%. New Ordinary _ insurance 
amounted to $416,161,000 against $447. 
871,000—a decrease of 7.1%. Industrial 
insurance amounted to  $208,5080m 
against $212,380,000—a decrease of 1.8%, 
Group insurance was $26,524,000 against 
$39,628,000—a decrease of 33.1%. 

For the first eight month the total new 
business of these companies was $6,031, 
863,000 this year against $5,843,825,000 last 
year—an increase of 3.2%. New Ordin- 
ary insurance amounted to $3,830,17900 
against $3,809,092,000—an increase of six- 
tenths of 1%. Industrial insurance 
amounted to $1,701,968,000 against $1,694. 
519,000—an increase of four-tenths of 
1%. Group insurance amounted to $49. 
716,000 against $340,214,000—an increase 
of 46.9%. 





ATLANTIC LIFE MEETINGS 





Sessions Held in Three Cities to Map 

Production Campaigns; Honor Win- 

chester Graham 

Representatives of the Atlantic Life 

met this week for their annual fall rally 
at Columbia, S. C., and Raleigh, N. C. 
A similar meeting was held last week at 
Richmond, Va. A. O. Swink, president 
of the company, and other executives 
were among the speakers at each meet- 
ing. 
Robert G. Richards, agency secretary, 
told sixty representatives at Richmond, 
“Life insurance will remain the country’s 
greatest protecting force and economic 
stabilizer.” At the meeting a production 
program for the remainder of the year 
was mapped out. 

Following the all-day business session 
at Columbia a testimonial dinner was 
tendered Winchester Graham in honor ot 
his twentieth anniversary as_ general 
agent for the company in that city. 





CALIFORNIA STATE ASS’N 


John R. Mage, Northwestern Mutual 
Life, past president of the Life Under- 
writers’ Association of Los Angeles, has 
been made chairman of the speakers 
committee of the California State Asso- 
ciation of Life Underwriters,, of which 
Kellogg Van Winkle, southern Califor- 
nia manager for the Equitable Life ot 
New York, is president. Other members 
of the committee are: Harold G. Saul 


general agent for the John Hancock Mv & 


tual Life, president of the L. A. Associa 
tion; Phinehas Prouty, Jr., million dollar 
producer, Massachusetts Mutual Life; 
Roy Ray Roberts, general agent, State 
Mutual Life of Massachusetts, and John 
W. Yates, general agent, Massachusetts 
Mutual Life. 





Lanny Ross, radio and moving pictur 
star, is a nephew of the late Fred Ross 
who was manager for the Sun Life 0 
Canada in San Francisco until his death 
a few months ago due to a horseback 
riding accident. The singing Ross, whos 
real name is Launcelot Patrick Ross, ft 
cently added two Sun Life deferred at 
nuities to his possessions, the agent De 
ing Earl E. Donaldson of the Wilmingto 
branch. 
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k= confident I shall make good because I 


have such a wide acquaintance,”’ say many 


salesmen who enroll in our training school. 

Friendships may help to keep a man in the 
business a few months; but when his list of 
friends is exhausted — what then? 

A successful life insurance career cannot be 
based upon friends and acquaintances alone. A 
salesman must have other means to widen his 
circle of activities. 

Realizing this, the Phoenix Mutual Life 
Insurance Company has spent years in develop- 
ing various ways of helping its salesmen to 
broaden their opportunities for business. One 
way is National Advertising which has been 
carried on successfully for more than a decade. 


As a result, it is not unusual for Phoenix 
Mutual salesmen to write: “This man has been 
reading our advertisements for months and I 
closed him for $10,000 on the first interview.” 
Another typical comment is: “I like National 
Advertising leads because the sales generally 
are made to persons whom I have never met 
and probably would not have approached. One 
sale leads to another and very soon I find myself 
with an entirely new list of prospects.” 

National Advertising, and other sales helps, 
combined with the Company’s reputation for 
employing only full-time men who have been 
carefully selected and thoroughly trained, are 
continually making it easier for Phoenix Mutual 
men to secure interviews and make sales. 


PHOENIX MUTUAL LIFE INSURANCE COMPANY 


of Hartford, 


Connecticut 
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THE OpEN Door Out-of-Town General Agents 
At DeLong Agency Meeting 
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GENERAL AGENCY 


With the Company that 
reached 


70 Millions in 7 Years 


www 


In line with its extensive expansion pro- 
gram, the Company, now occupying its 
new Home Office Building in Montclair, 
has openings for a limited number of men 


who can qualify for 


A Special Contract for 


Prospective General Agents 


www" 


IF—your paid-for production in 1934 ex- 
ceeded $100,000 


IF—you have some organizing ability 


IF—your future with your present connec- 
tion is limited 


IF—you live in 


New Jersey Western Penna. 
Delaware Western Mass. 
Maryland Rhode Island 


Write to 


Wm. J. Sieger 


Vice-President and Supt. of Agencies 


BANKERS 


NATIONAL 
LIFE INSURANCE CO. 


Montclair, New Jersey 





John R. Hardin, president of the Mu- 
tual Benefit Life, and Edward E. Rhodes, 
vice-president of that company, were 
speakers at the all-day sales congress 
held Monday by the C. E. DeLong agen- 
cy, Mutual Benefit, New York. Confer- 
ence sessions and luncheon were held in 
the ballroom of the Hotel McAlpin. 

The meeting brought together home 
office men with a large group of general 
agents from other cities and included on 
its program Charles E. Hodgman of De- 
troit; Paul W. Cook, Chicago, and Floyd 
E. DeGroat, general agent, Boston. C. 
E. DeLong opened the meeting. H. D. 
Cutler, assistant to Mr. DeLong and in 
charge of full-time production, made the 
arrangements for and conducted the 
meeting. 

Rowland F. Mellor, leading producer of 
the agency for the year, presided in the 
afternoon. Members of the agency con- 
ducted group discussions. Benjamin Sal- 
inger, Dean Kelsey, William Quigley and 
Dr. C. W. Wunder put on a humorous 
sales demonstration. Mr. Hodgman was 
also a speaker this week before the pros- 
pecting clinic of the National Associa- 
tion of Life Underwriters in Des Moines. 

President Hardin as first speaker on 
the program outlined the investment sit- 
uation in the Mutual Benefit and indi- 
cated in his remarks the favorable finan- 
cial position in which the company finds 
itself. He said among other things this: 

“Our company is ninety years old and 
we have been through depressions be- 
fore. In those years investments and 
assets have shown the same sort of action 
as now. We have accumulated some 
foreclosed real estate. There is no stand- 
point of apology or fear of consequences 
because of possession of it. It has hap- 
pened before, and the danger—if it is a 
danger—can be discounted because of 
past experience and because of what is 
happening now. Foreclosure pressure is 
beginning to lessen and there is an in- 
creasing decrease of a most hopeful kind.” 

He continued: “I believe that as life 
insurance men we should go on from 
day to day with the firm belief that both 
our country and our company have come 
through before and we are coming 
through now and will continue to live 
for the benefit of our policyholders and 
to the advantage of everyone connected 
with our company.” 


E. E. Rhodes Cites Company Stand 


Mr. Rhodes at the outset of the after- 
noon program led a discussion group in 
which he outlined the company’s attitude 
toward matters of interest both to the 
agent and the home office. Regarding 
the administration’s social security bill 





NEW CALIFORNIA SUPERVISOR 

E. A. Marthens has been appointed 
California supervisor for the Capitol Life 
of Denver, with headquarters at Los An- 


geles. Mr. Marthens has had a wide 
experience in the business, serving as 


general agent and field superintendent 
for the Midland National, National 
Guardian Life, Great Northern Life and 
the Prudential. He formerly resided in 
Milwaukee and was elected twice to serve 
as president of the Milwaukee Life Un- 
derwriters’ Association. 


FRANK L. LANE HONORED 


Frank L. Lane of the Lane Agency, 
New York City, has been awarded mem- 
bership for 1935 in the President’s Club 
of the Connecticut Mutual. This award 
is made for general excellence in field 
work, with particular emphasis on con- 
servation results. 





Ray Fuller, assistant superintendent of 
agencies, Equitable Life of Iowa, was a 
New York visitor last week. 


Mr. Rhodes said: “The social security 
bill will enhance our business the same 
as War Risk insurance did. Your mar- 
ket will not be lessened; it will be in- 
creased,” 

Hyman Berman, G. A. Sharpe, Dr. C. 
W. Wunder, C. E. Brewer, Jr., A. V. 
Youngman, W. B. Johnson, Brooklyn 
manager, A. J. Kirkland of the home of- 
fice and Dean L. Kelsey conducted group 
discussions. 

Virgil Samms, assistant superintendent 


CHARLES E. DELONG 


of agents, forecast events of the 1936 
convention at White Sulphur Springs. 

Visiting general agents were these: 

Foree Dennis, Dennis & Brown agen- 
cy, Louisville, Ky.; L. V. Day and R. 
Cornish, Day & Cornish agency, Newark; 
A. S. Johnston, Johnston & Clark agen- 
cy, Detroit; Arthur F. Lewis, Syracuse; 
F. E. DeGroat, Boston; Clay W. Ham- 
lin, general agent, and Nathan Himmel, 
agency manager, Buffalo; J. S. Drewry, 
Cincinnati; C. Carroll Otto, St. Louis; 
M. J. Ream, Pittsburgh; J. H. Glenn, 
Philadelphia, and B. L. Gulick, Jr., Tren- 
ton. 

Other home office representatives in- 
cluded Alfred J. Riley, underwriting ex- 
ecutive; Dr. William R. Ward and Dr. 
Charles P. Clark, medical directors; Dr. 
David F. R. Steuart, assistant medical 
director; Mildred F. Stone, agency field 
secretary, and Ira Shattuck, agency de- 
partment. 





BREAK RECORD BY 1,000 APPS 





Jefferson Standard Agents Wrote More 
Policies in August Than in 
Any Previous Month 
During August 1,000 more persons ap- 
plied for life insurance in the Jefferson 
Standard Life than in any previous 
month of the company’s history, accord- 
ing to A. Reid Perkins, agency manager. 
The total number of applications was 


4,946, and the amount was for $10,042,000, 


which has been surpassed only four 
times. 

Attention was called to the fact that 
1,785 of the applications came from 


North Carolina and they were for insur- 
ance aggregating $3,425,178. From vari- 
ous sections of the state have come re- 
ports of improved business conditions, 
along with a large volume of applica- 
tions. 

“Good crop conditions all over the 
South and Southwest and the activity 
of the agents have been vital factors in 
these big business gains,” said -Mr. Per- 
kins. The Jefferson Standard operates 
in twenty-three states, District of Co- 
lumbia and Puerto Rico. 





New York Association 


Meeting Next Thursday 
An afternoon meeting on September 
26 open to members only will start the 
fall season of the Life Underwriters As- 
sociation of New York City. The meet. 
ing will be the first of a series of pysj- 
ness-getter conferences. Admission will 
be granted only upon presentation of the 
first stub in the book of tickets recently 
sent members. ’ 
C. Preston “Pep” Dawson, fresh fron 
his appearance at Des Moines this weik 
as chairman of the prospecting clinic 
will be the leader at the meeting and 
will speak again on prospecting. Mr 
Dawson is production manager in the 
Beers agency, New England Mutual, New 
York. The meeting is scheduled for 
4 P. M. at the Hotel Pennsylvania. 





TOTEM LODGE CONFERENCE 





Four New York Equitable Agencies Join 

Forces; Ott Agency Men Give Sport 

Demonstrations 

Four general agencies of the Equitable 
Society joined forces on September 4 
for an educational conference at Totem 
Lodge on the Hudson which was con- 
ducted by the general agents and in- 
cluded among the speakers leading pro- 
ducers of the agencies as well as home 
office representatives. The Adirondack 
resort furnished plenty of opportunity 
for recreation and entertainment both in- 
doors and out. 

Agency Managers A. V. Ott, Abraham 
Bleetstein, I. A. Lewis and M. H. Mit- 
nick were in charge of the joint educa- 
tional conferences and presided at meet- 
ings on four respective days. Leading 
producers who spoke were Joseph B 
Kirschner, Ott agency; Abraham Weiner, 
Bleetstein agency. Home office speakers 
were Walter E. Johnson, agency inspec- 
tor; Henry Reichgott, director of Group 
accident and health department; Chester 
Klingman, Group assistant, and Dan Ma- 
son, field instructor. 

Comedy skits presented aboard the 
Hudson night boat got the convention 
off to a happy start. Among entertain- 
ment features at the Lodge were a swim- 
ming exhibition by Norman Kramer, Ott 
agency, a former member of the Rutgers 
University swimming team, and a tennis 
exhibition by Julius Seligson, unit man- 
ager of the Ott agency, and his brother, 
Sidney, who is captain of the N. Y. U. 
tennis team. Mr. Seligson is a former 
intercollegiate champion. 





21,289 NEW PROSPECTS 


Result of Summer “Round-Up” Cam- 
paign by Connecticut General Agents; 
For Fall Solicitation 

During the Connecticut General's 
Second Round-Up campaign, 21,289 new 
qualified prospects were rounded up by 
the company’s agents and 1,938 sales 
were made to people never before solic- 
ited by the agent writing the business. 
Quotas for individual agents included 
forty qualified prospects and two sales 
to new prospects. These requirements 
were met by 328 salesmen, a number 14% 
greater than in last year’s Round-Up. 

Twenty-one of the individual winners 
qualified over seventy prospects besides 
fulfilling sales quotas, in some cases 
many times over. 

This is the second year in which the 
Company has operated a__ prospect 
“round-up” campaign, replenishing de- 
pleted prospect files with names and with 
information qualifying them as g00 
prospects for fall solicitation. 








NOW A GRANDFATHER 

Julius Eisendrath, general agent Guat- 
dian Life, Empire State Building, entere 
the ranks of grandfathers a few days 
ago upon the arrival of Frederick Jules 
Windheim at the home of his daughter 
and son-in-law, Mr. and Mrs. Jack 
Windheim. 
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NEW YORK LIFE 


The 
EDUCATION 


0 
SIX SONS 


iwane EVERETT HALE’S story, “A Man 
Without a Country” has stirred the hearts of 
millions of true Americans. On October 3, 
1871, the distinguished author of this nation- 
al classic wrote the following unsolicited letter 
to the Boston agent of the New York Life: 

“T have six boys for whose future educa- 
tion I must look forward. I should be sorry 
to die, leaving their Mother without means 
to take care of them in the best way. I am 
so fortunate that I have a good income— 
and, with a little extra 
effort with my pen, I can , 9 
enlarge that income now, £4 
as I know [I shall not be 
able to when I am Sixty 
Years old. ‘, 

“TI determined, there- 
fore, to purchase an En- 
dowment in some Life 


CELEBRATES 







» TTT has \ 
. 
LY 3. 


ITS 


NINETIETH 


ANNIVERSARY 

















Edward Everett Hale, author of **A Man Without a Country,” assured a college education for his 
six sons through a New York Life policy. All received a higher education, five attending Harvard. 


Company now, which would enable me ten 
years hence, to send my boys to college if 
I wished to or which would permit my wife 
to do so if I am not living. 

“Having made this determi- 
nation I took the best advice I 
could get as to the standing of 
different companies—their re- 
serves—and the certainty that 
% my investment would be sure. 
~g Yours was named to me as one 
of two which I could rely up- 
2S on, and I came to you.” 








90 Years .. . 1845-1935 

This year New York Life celebrates its 
Ninetieth Anniversary. The story of the 
Company’s ninety years of service to policy- 
holders, from the early days when the 
United States was still a pioneer nation up 
to the present time, is told in our Ninetieth 
Anniversary booklet. Ask the New York 
Life representative serving your community 
for a copy... or, a copy will gladly be 
mailed upon request. 


Make Life Insurance 
The Foundation of Your Financial Program 


SAFETY IS ALWAYS THE FIRST CONSIDERATION . . . NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE IN 


A MUTUAL COMPANY 


THOMAS A. BUCKNER, President 
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New York Life Emblem Since 1859 


SURANCE COMPANY 


FOUNDED IN 1845 


51 MADISON AVE., NEW YORE 
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Heads Claim Association 





ROBERT K. METCALF 


Robert K. Metcalf, who was elected 
president of the International Claim As- 
sociation during its meeting recently held 
at White Sulphur Springs, has held vari- 
ous offices in that association during the 
past several years. In 1927 he was elect- 
ed secretary. In 1932 he became vice- 
president and in 1933 was elected chair- 
man of the executive committee for a 
two-year term. 

For the past ten years Mr. Metcalf 
has been manager of the claim depart- 
ment of the Connecticut General Life. 
He first went with that company in 1921 
following his graduation from Amherst 
College. He is the company’s represen- 
tative in the Eastern Life Claims Con- 
ference as well as in the International 
Claim Association. 





CONNECTICUT MUTUAL GAINS 





August Paid Life Sales Increase 22.7%; 
Year Ahead 11.1%; Total In Force 
Now $901,290,576 

The Connecticut Mutual Life experi- 
enced an increase of 22.7% during August 
in paid life insurance sales compared 
with the corresponding month last year. 
Total paid life sales, exclusive of single 
and annual premium annuities, for the 
year to date amount to $62,760,691, an 
increase of 11.1% over last year. Fifty- 
four of the company’s sixty-eight agen- 
cies throughout the United States have 
written more business this year than last. 

The increase in new life insurance sales 
plus an improvement in persistency of 
business already on the books have com- 
bined to give The Connecticut Mutual 
an increase in life insurance in force for 
the year of $9,476,519 making the total in 
force at $901,290,576. 

The amount of guaranteed endowment 
annuities sold by the Connecticut Mu- 
tual during the first eight months of this 
year is $30,521,953 an 86.2% gain over 
last year. 





Phinehas Prouty, Jr., million dollar pro- 
ducer for the Los Angeles agency of the 
Massachusetts Mutual, was recently 
elected chairman of the bar association 
and bankers’ association cooperative com- 
mittee of the Life Underwriters’ Asso- 
ciation of Los Angeles. Other members 
of the committee are Kellogg Van Win- 
kle, Equitable Life of New York; Har- 
old G. Saul, John Hancock Mutual; Rex 
D. Jeffrey, Provident Mutual; John H. 
Russell, Pacific Mutual, and Joseph Char- 
leville, executive director of the associa- 
tion. The purpose of the committee is 
to establish close cooperative business re- 
lations with the Los Angeles Bar Asso- 
ciation and the L. A. Bankers’ Associa- 
tion, based upon the activities of life un- 
derwriters in creating clients for attor- 
neys and trust business for banks and 

trust companies. 


Agency Appointments 
In Occidental Life 


W. E. OGDEN OREGON MANAGER 


F. S. Whalen, W. K. Shane and C. E. 
Wright Named to New Positions 
In California Territory 





The Occidental Life has announced 
several new appointments in its agency 
field force effective this month. W. E. 
Ogden, former branch manager at 
Fresno, has been made state manager 
for Oregon with headquarters in Port- 
land. He is succeeded in Fresno by Frost 
S. Whalen. W. K. Shane is the new 
general agent for San Bernardino County 
and Charles E. Wright has been ap- 
pointed branch manager at Long Beach, 
Calif, 

Mr. Ogden started with the Occidental 
Life in October, 1933, and was appointed 
branch manager at Fresno in November, 
1933. He qualified for the company’s 
$200,000 club in 1934 and during the past 
two years has achieved a substantial in- 
crease in volume of production of new 
business by the Fresno branch office. 
The record for 1935 to September 1 
shows an increase of 60%, as compared 
with the corresponding period of last 
year. The total for the eight months 
of this year exceeds the amount pro- 
duced during the entire year of 1934. He 
is a director of the Central California 
Life Underwriters’ Association and a 
graduate of the Life Insurance Sales 
Research Bureau School of Agency 
Management. 

Mr. Whalen started as an agent in the 
Fresno territory later named agency as- 
sistant. Mr. Wright entered the business 
in Minnesota as state supervisor for the 
Aetna Life. He went to California in 
1928. Mr. Shane formerly was with the 
Mutual Benefit Life and also the Metro- 
politan Life. 


HOLDS ANNUAL PLAY DAY 








Philadelphia Life Underwriters Meet at 
Llanerich Country Club; Set Meet- 
ing Dates for October 
As a start to its 1935-36 season the 
Philadelphia Association of Life Under- 
writers held its second annual play-day 
at the Llanerich Country Club last Fri- 
day. Next month the various branches 
of the association will swing into action 
with luncheon-meetings at the Bellevue- 
Stratford. The supervisors meet October 
2, the managers on October 10 and the 
first regular meeting of the association 

will be held October 17. 

Harry Remington and Milton Sobel, 
both of the Berkshire Life, were chair- 
men of the play-day which attracted 105 
members. The feature of the day, a 
kickers’ golf handicap, was won by Wal- 
ter Reynolds, Penn Mutual, with a score 
of 80. Others next in line were W. Ross 
Harper, Aetna Life; Frank Campbell, 
Equitable Society, and R. O. Cupp, Trav- 
elers. Dick Odione, general agent, Con- 
necticut General, led his team to victory 
by a margin of one run in the baseball 
game with the Equitable Society nine. 

It was announced at the meeting that 
the Philadelphia Association won second 
prize for its code of ethics submitted to 
the Pittsburgh committee. Tulsa took 
first place. 


REAM ADDRESSES SUPERVISORS 

M. Jay Ream, general agent for the 
Mutual Benefit in Pittsburgh, told the 
Pittsburgh Supervisors Club recently 
“What the General Agent Expects of 
the Supervisor.” 








Ferris Moyer, one of two representa- 
tives in Lansing, Mich., for the Equita- 
ble Life of Iowa, was in New York re- 
cently as second in command of the 
Lansing Boy Scout Jamboree troop. The 
troop made a tour through Canada and 
eastern states in lieu of the Washington 
trip. 

a * 

The name “Los Conquistadores” has 
been selected by the Occidental Life of 
Los Angeles as the designation hereafter 
for its leading producers’ club. 





















































he beaver is a fine 
family man. Instinctively, 
he plans ahead for the 
long, cold winters when 
the ground and trees 
will be covered with snow 
and ice, and food will be 


scarce. 


The beaver’s example is 
an excellent one to point 
the story of the value of 
life insurance. Many 
Field-Men who read the 
Metropolitan’s advertise- 
ment “Consider the 
Beaver” in the Septem- 
ber magazines* will find 
this comparison useful in 
explaining a Life Insur- 


ance Program. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 
ONE MADISON AVE., NEW YORK, N. Y. 
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F. H. Sykes Describes 
What Head Office Means 


giG BUILDING BUT A SYMBOL 





Policyholders Place Trust In Personali- 
ties As Well As Physical and Finan- 
cial Resources; Tribute To Talbot 





In his opening talk at the Fidelity Mu- 
tual Life Leaders Club convention, Atlan- 
tic City, last week, Vice-President Frank 
H. Sykes introduced President Talbot in 
this manner: 

“To some men in the field the head 
office is an ornamental edifice. To others 
it is a place where a lot of clerks make 
Siill others 


think of it in terms of doctors and de- 


a lot of annoying mistakes. 





FRANK H. SYKES 


clined business. Maybe it is all of these 
things. So long as we have life insur- 
ance, we shall have selection and the in- 
escapable disappointments. So long as 
life insurance operation must function 
through human beings we shall have a 
certain percentage of human error. But, 
certainly, a head office is something in 
addition to these things. 
a beautiful building although, as there 
must be a building, it is well that people 
may say of it that it is a beautiful build- 
ing. But this after all is only a shell— 
a symbol. Insti- 


It is more than 


It is not the company. 
tutions are not made of stone, steel and 
mortar. If they grow great, it is be- 
cause they have within their walls men 
of power, integrity, of 
vision, of sympathy and understanding. 


purpose and 


Its Component Parts 


“The head office of a life insurance 
company draws together a wide variety 
of services and professions—investment, 
finance, actuarial science, law, medicine, 
advertising, salesmanship, accounting, 
management. 

“All these have their place in our op- 
trating functions. They must be corre- 
lated and controlled. Direction must 
center in a broad-gauged, capable and 
understanding executive. 

ere in our own picture we have a 
field organization reaching from Coast 
to Coast, many hundreds of men and 
women striving to earn an honest living 
and build a worth-while estate through 
the sale of the service this company of- 
fers, _ Their dependence in the future 
and in the renewal account they are 
building rests largely upon the ability 
and the integrity of this central author- 
ity. Here, on the other hand, we have 
@ vast army of perhaps 300,000 policy- 
holders and beneficiaries to whom we 


stand pledged sometime to pay more 
than $360,000,000. In actual money they 
have already committeed to our hands 
more than $100,000,000 and are constant- 
ly making more commitments. 


Faith and Trust 


“More than money, they have put their 
faith in the men who man this institu- 
tion. They have entrusted to our hands 
their hope in old age, their love of wife 
and children—shelter, clothing and food 
to sustain them in the days to come. 
Naturally, the confidence of these people 
centers largely in the chief executive. 
To them he is the personification of this 
rare and unusual trusteeship, a trustee- 
ship that reaches out over the years, that 
roots deeply in the love of home and 
family—indeed, that controls the destiny 


of children yet unborn, for their place 
in life will depend largely upon the ful- 
fillment of these pledged obligations. 

“The president of a great life insur- 
ance company occupies a place of honor 
and distinction, but he occupies too a 
place of great responsibility for which it 
is hard to find a parallel anywhere in 
the business world. 


The Fidelity Mutual President 


“It is a satisfaction to have at the 
head of this institution a man peculiarly 
fitted for this responsibility. Fifty-four 
years’ service with this company has 
given him a breadth of experience that 
few men ever attain, and this service, in 
itself is an evidence of his unfaltering 
stability. For twenty-one years he has 
given a good account of his stewardship 


as president. In all things he has kept 
the faith. With the plumb line of in- 
tegrity and the square of honor, he has 
built well. In spite of the greatest war 
in history and the worst economic de- 
pression this country has ever seen, this 
company is on solid ground today, ready 
and able to discharge every obligation. 
That is why you have come here from 
the far corners of the United States to 
attest your confidence and your pride in 
Fidelity.” 





George R. Wettengel, district agent of 
the Northwestern Mutual Life at Apple- 
ton, Wis., invited to speak to fellow Ro- 
tarians at their weekly luncheon, gave 
interesting points concerning the stabil- 
ity of life insurance through its invest- 
ment system. 





(This advertisement appears in the September 23 issue of TIME, the weekly newsmagazine, out today.) 


Last ante 


SEPTEMBER FIFTEENTH 


WAS THE 


FIFTIETH ANNIVERSARY 


OF AN UNUSUALLY STRONG INSURANCE COMPANY 


NORTHWESTERN NATIONAL LIFE 


Vv 


growth including, significantly, the “fat” years 
leading up to 1929, NWNL’s management and 
investment policies have invariably followed con- 
servative principles — time proven principles — 
which, like its corporate structure, come down 
from England, where experience in the successful 


administration of life insurance has been accumu- 


Daring all the years of this Company’s 


OF MINNEAPOLIS 


e And note this significant statement: This could 
never happen — but — if, on last December 31, 
every policyholder in this Company had called 
for every cent of cash to his credit— guaranteed 
cash or loan values, dividends and policy proceeds 
left with the Company, premiums paid in advance, 
etc.—the bonds held by the Company, sold at the 


market, would alone have yielded cash enough 


lating for two hundred years. ® After 1929 came 
the storm... and the test of these principles. 
© During the depression years, NW NL’s record was 
outstanding, even among life insurance companies. 
From 1929 to 1935, NWNL assets increased by 
33.1% as compared to an increase of 24.7% for all 
companies. Insurance in force increased 10.7% as 
compared to a decrease of 5.4% for all companies. 


Strong 


0. J. ARNOLD, PRESIDENT 


to pay every such demand in full, leaving many 
millions in other sound assets, including a large 
cash balance, untouched. @ This is indicative 
of the strength and stability of the Company 
throughout the entire depression period. On this 
solid foundation, NWNL begins to build for a 
second half-century of dependable, enlightened 


financial service to policyholders. 


Northwestern National Life Insurance Company 


Liberal 


MINNEAPOLIS, MINNESOTA 
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Continental Forces 
In Annual Meeting 
BEHRENS SPEAKS 





PRESIDENT 


L. L. Johnson Speaker Today; G. F. 
Claypool, Dr. Dingman, D. Miley 
Phipps and Others at Chicago 


Field forces of the Continental Assur- 
ance Co. today are in the final day of 
their three-day convention at the Edge- 
water Beach Hotel in The 
meeting of leading producers commemo- 


Chicago. 


rates also the twenty-fourth anniversary 
of the company. 
voted to a preliminary meeting of the 
general agents and managers. The con- 
vention was called to order yesterday 
morning by G. F. Claypool, first vice- 
president of the company. President H. 
A. Behrens made the address of wel- 
come. 

Mr. Behrens’ address was an enuncia- 
tion of motives and ideals for the indus- 
try in general and the company in par- 
ticular. He said in part: “A life insur- 
ance company is an institution of trust. 
Its objective is to equalize the benefits 
and burdens of life. Its motive is the 
pure unselfishness of the human race 
to better the lot of others by sacrifice 
of self. Its accomplishment is a monu- 
ment to the work of all life insurance 
men. Its success is not that of any one 
company, nor is the success of any one 
company that of any one man. Its fu- 
ture growth in usefulness is the sacred 
trust of every one of us.” 

Dr. Harry Dingman, vice-president and 
medical director, discussed the great good 
that insurance has yet to accomplish. 
He said, “In 1934 there were 1,400,000 
deaths in the United States, eleven deaths 
in every 1,000 of the general population. 
The 1935 death rate is running almost 
exactly the same. If a mere thousand 
dollars had protected each one of the 
1,400,000 who died last year and are dying 
this year, $1,400,000,000 would be paid 
out in death benefits. As a matter of 
record the companies paid almost double 
that amount in 1934. They paid $2,700,- 
000,000, but two-thirds of it went to liv- 
ing policyholders, only one-third, a scant 
third, $875,000,000, to pay death losses. 
When an industry loses as many clients 
in one year as there are persons in a 
city as large as Pittsburgh at a cost of 
more than a billion dollars for lapsed 
and surrendered policies, untold sorrow 
is sure to await some helpless depend- 
ents and the cost of replacing lost busi- 
ness must surely be absorbed in the 
premiums of business that remains.” 

New Family Security Policy 

D. Miley Phipps, superintendent of 
agents, opened the afternoon session yes- 
terday with an announcement of a new 
family security policy recently devised 
by the company to supplement its fam- 
ily income contract. Mr. Phipps made 
the comment that a good agent sells his 
idea to the prospect whereas the pros- 
pect sells the ordinary agent on the dif- 
ficulties of the sale. The good agent sets 
himself a goal and really works for it 
whereas the poor arent hopes to have 
a good year but makes no special plans 
to bring his hopes to fulfillment. 

L. L. Johnson, vice-president, is sched- 
uled to address the convention today on 
the subject of mass production referring 
tc Group insurance, wholesale insurance 
and salary investment insurance. 

On Thursday, Luther Moor of Dayton. 
O., conveyed greetings from the general 
agents and managers of the company. 
Francis G. Bray of the Travelers ex- 
tended friendly wishes from the Chi- 
cago Association of Life Underwriters: 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries ® 


90 John Street, New York 
Telephone Beekman 3-6799 


Wednesday was de- 
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Home Life Appoints New 
General Agent in Detroit 


The Home Life has appointed Arthur 
D. Sutherland, a man from its own ranks, 
as general agent for the company in 














D. SUTHERLAND 


ARTHUR 


Detroit. Mr. Sutherland has spent near- 
ly his entire lifetime in that city. 





JOHN F. COUGHLIN DEAD 
John F. Coughlin, chief accountant for 
the Travelers and twenty-eight years 

with the company, died this week. 





Investment Hazards 


(Continued from Page 1) 


what rate of return on investments a 
life insurance company could count upon 
realizing over the next twenty years. 
Some seventy replies were received. Most 
of the distinguished authorities predicted 
that the return on such bonds and mort- 
gages as a life insurance company would 
hold would not be over 3% during the 
next twenty years and practically all the 
estimates were between 2%4 and 314%. 
Almost without exception they expected 
steadily declining returns. These an- 
swers were almost 100% wrong. The 
return on first grade investments began 
to rise that year and continued upward 
without serious reverse for twenty years. 

Insurance companies are recognized in 
financial circles as having about the best 
investment ability that is available. They 
are too investment-wise to take chances. 
During the period from 1905 to 1927 the 
twenty-five leading fire insurance com- 
panies in this country reported an aver- 
age return from their investments of 
4.29% per year. 

Mr. Horr’s book, published by Harper 
& Brothers, New York, is written in en- 
tertaining style and is interspersed with 
interesting stories of actual investment 
experiences that have come under his 
observation. 








Frank Snell, Grand Rapids, led the 
singing. 
The Continental Assurance General 


Agents’ & Managers’ Association elected 
Maurice Killian, Canton, O., president; 
William Hargarten, Milwaukee, vice- 
president; Cord Lipe, Rockford, IIl., sec- 
retary-treasurer; and as directors Ed- 
ward Grant, Chicago; Roman Vetter, 
Madison; Luther Moor, Dayton, O., and 
Clarence Thiele, Milwaukee. 





INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 





ARE YOU ANXIOUS TO ADVANCE? 
— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company 


— of America — 


— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 





A Field Man's Company 


Founded by a “Field Man”, agency considerations have 
always been a motivating force in The Great-West Life 
This appreciation of the problems 
of its field men, and the continual furnishing of new 
and adequate support to meet changing conditions, have 
built up a continent-wide sales organization with an 
outstanding record of progress. 
43 years since its inception, The Great-West Life has 
achieved business-in-force of nearly $600,000,000, pro- 
tecting 250,000 policyholders. 


Assurance Company. 


Life Underwriters’ Convention, Des Moines, Iowa. 
Week of September 16th. 


m™GREAT-WEST LIFE 


ASSURANCE COMPANY 
HEAD OFFICE...WINNIPEG,CANADA 





In the short period of 





Gus Gottlieb 


(Continued from Page 26) 


bridge is the head. He quickly grasped 
what insurance was all about. When he 
left, he was placer, receiving $30 a week. 
His next position was with R. A. Cor- 
roon & Co., handling its placing. Was 
there two years. 
Becomes a Broker 


While he had been too busy to have 
time to develop any accounts of his own, 
he “went out for himself” as a broker 
in 1915. He had no accounts, and in 
order to open a bank account had to 
borrow $200 in order to meet the bank’s 
$300 minimum deposit requirements. He 
had gained a good knowledge of generai 
business and had plenty of confidence in 
himself. His business during the first 
month or so was about as small as it 
could be. 

In 1917 he joined the Navy and while 
serving in the war he left the business 
in charge of his brother. 

After being in general insurance for a 
while he decided to give some attention 
to life insurance. He soon met Peter M. 
Fraser, who later became a general agent 
for the Connecticut Mutual, and he tied 
un with him in the life insurance end. 
His first big life insurance year was 1926. 
He got 201 applications for $650.000 in 
one month. He quickly developed into a 
great star. One of his clients is Gene 


ORDINARY 


JERSEY CITY, N. J. 


GROUP 





| Life Underwriters’ 
| Convention Edition 


| _ The convention proceedings of the 
| National Association of Life Under- 
| writers’ meeting at Des Moines this 
| week will be reported in an extra 
| edition of The Eastern Underwriter, 

to be mailed to all subscribers after 
| the close of the convention. 





INDIANAPOLIS MEETING 


Indiana representatives of the Wes: 
ern and Southern Life met recently in 
Indianapolis for a_ sales conferenc} 
Charles F. Williams, president of tht 
company, presided at the meeting. 





Sarazen, the golfer, the first policy h 
wrote on him being for $100,000, and hf 
has written some others as well as haf 
dling his general business, 

Mr. Gottlieb was one of the first agen! 
to see the importance of writing policityy 
on children. A $10,000 policy on his sonf 
Richard E., was given to the lad on hit) 
tenth birthday, September. 5. 5 

His clubs are Unity Club of Brookly: 
Metropolis Club, Fresh Meadow Countny 
Club, Flushing, L. I. 


HAIGHT, DAVIS & HAIGHT, Ine 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 

Kansas City 





Omaha 





Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORKF 
Telephone BEekman 3-5656 
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Reddall Calls This Year’s Ads Best 


Ever Done By Insurance Companies 


Insurance advertisements during the 
past year have been more effective and 
valuable than in any year, 
Arthur H. Reddall, assistant secretary 
of the Equitable Society, reported to the 
life group meeting of the Insurance Ad- 
yertising Conference at Rye, N. Y., this 
week. Mr. Reddall is secretary-treasurer 
of the group. His remarks follow: 

Has the advertising of life insurance 
(during 1935) showed continued increase 
and improvement? Decidedly yes. _ 

Today there are seventeen companies 
conducting National Campaigns in maga- 
zines and weeklies, and a larger number 
of companies than ever are using news- 
papers periodically or on a sustained 
basis. 

“Copy” shows greater freedom of 
treatment and broader scope. Getting 
away from the dull, dignified statement- 
of-fact formula and from the use of tech- 
nical terms, it is reaching a much wider 
audience through the use of human in- 
terest appeal in its examples and descrip- 
tions, and through more latitude in ex- 
pression and layout. 

Purely institutional advertising is be- 
ing supplanted, in many instances, by 
more specialized advertisements, design- 
ed to be of more value to the individual 
agents, some of them putting the agent 
right “into the picture.” 

Thus, with a more critical study of ad- 
vertising by company executives and a 
more intense interest in the publicising 
of our product through the printed word, 
the advertising departments of the 
companies, assisted by their advertising 
agencies, have, in my judgment, turned 
out more effective advertising and have 
derived greater value for every dollar 
expended than ever before. 


previous 


Much Copy Inserted by Local Agencies 


It is interesting to note, also, that, in 
addition to the noticeable increase dur- 
ing recent years in the number of life 
companies conducting campaigns in na- 
tional magazines and weeklies (two more 
companies entered the field in 1935), 
there has been a gratifying amount of 
advertising in local newspapers by life 
insurance agencies and by individual 
agents. 

Magazine and newspaper advertising, 
however, is but a part of the media em- 
ployed in publicising life insurance. A 
vast amount of printed matter is circu- 
lated each year, designed to reach those 
not yet insured as well as existing policy- 
holders. This extensive use of printer’s 
ink includes advertising booklets, leaf- 
lets, folders, direct mail material, pol- 
icyholder magazines, etc. There has also 
been some excellent advertising of life 
insurance through the radio. 


Survey to Determine Expenditures 


With a view to determining with some 
degree of accuracy just how much is be- 
ing expended by the companies under 
the general heading of advertising, The 
Life Insurance Sales Research Bureau 
recently sent out a questionnaire to a 
large number of companies. This called 
for detailed tabulations of the expendi- 
tures under a dozen or more headings, 
it being realized that a complete picture 
of how advertising in its various phases 
is being utilized could only be obtained 
Y segregating the expenditures in a 
manner other than that employed by the 
standard annual statement forms. 
_While awaiting a release of the tabula- 
tions by the Sales Research Bureau, 
the glossary of periodical media now 
being used by the seventeen companies 
engaged in national advertising (subject 
to possible slight errors and omissions) 
gives a bird’s eye view of the market 
covered. 

The replies of the Research Bureau 
are being recorded, and within a few 
weeks we shall have a fairly accurate 
compilation showing the total expendi- 
tures for magazines and newspaper space 





and for all miscellaneous forms of adver- 
tising such as canvassing material, book- 
lets, circulars, radio, novelties, and other 
forms. This, in my opinion, will be a 
most valuable contribution to the cause 
of life insurance advertising, and should 
enable us to draw many interesting con- 
clusions. 


Ad Conference 


(Continued from Page 3) 
to change copy in order to avoid even 
accidental duplication of ideas, Mr. Put- 
nam reported. 

Possibility of exchanging advertising 
schedules to avoid getting a great num- 
ber of insurance ads in a single issue 
of nationai weeklies was discussed, and 
it was shown that many companies al- 
ready send around schedules to other 
insurance advertisers, and ask publish- 
ers how many other companies are al- 
ready in the issue for which copy is 
scheduled. 





“B” Members Organize 


The Class B group session of the con- 
ference, which includes those members 
who are connected with publications, ad- 
vertising agencies, printing houses, etc., 
decided to form a permanent inner or- 
ganization. A committee to determine 
the type of organization was appointed, 
consisting of Alden B. Baxter, Banking 
magazine; Thomas L. Kane, the Specta- 
tor; Donald Clark, the Local Agent; W. 
W. Darrow, the Hooper-Holmes Bureau; 
Frank H. Burns, Forbes magazine, and 
Merrill Anderson, head of his own ad- 
vertising agency. 


A. M. Best Suggests Ad Men 
Stress Soundness In Copy 


Alfred M. Best, head of A. M. 
Co., New York, who has been much in 
the insurance news lately because of the 
opposition in some states to the financial 


3est 


ratings of insurance companies issued by 
the publishing house, was a speaker be- 
fore the Insurance 
ence at Westchester Country Club this 
week and carried this issue before the 


Advertising Confer- 


advertising men, suggesting that sound 
companies in their advertising stress the 
importance of policyholders selecting 
companies of unquestioned strength and 
reliability. When a started 
in certain states to bar alphabetical rat- 
ings of insurance companies Mr. Best 
with statements that there 
were some companies of doubtful sound- 
that were permitted 
writing business and he repeated these 
the this 


movement 


countered 


ness to continue 


statements before conference 


week. 


“I want to emphasize the fact,” said 
Mr. Best, “that careful study convinces 
us that over 96% of all the life insurance 
in force in this country is carried by 
companies of undoubted solvency and 
responsibility, but these sound companies 
numerically represent less than 60% of 
all the life insurance companies now 
operating, the total being about 325. The 
remaining 4% of the life insurance busi- 
ness is in companies ranging in position 
from slightly below to very far below 
what reasonable standards of safety re- 
quire. In other words, the weak com- 
panies are numerous but singly or in 
the aggregate of relatively little import- 
ance to the entire life insurance business.” 

Mr. Best did not mention the rating 
issue in his talk but its substance was 
regarded as a defense of such financial 
rating. 
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National Advertising Prepares 


Prospect Field 














50 UNION SQUARE 


Guardian of American Families for 


During October, three nationally circulated magazines will carry 
Guardian advertisements that will help Guardian underwriters to 
develop a profitable Fall and Winter Market. 


Saturday Evening Post — with 3,000,000 circulation 
New York Times Magazine—with 728,351 circulation 
Automobile Trade Journal—with 69,986 circulation 


Total circulation:—3,798,337—a vast field of pre-approached 
prospects for personal harvesting. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA | 


Established 1860 





NEW YORK CITY 
75 Years! 














I.A.C. Votes to Continue 
Frontier Safety Committee 


With the work of the joint frontier 
safety committee becoming of even 
greater importance than before, the In- 
surance Advertising Conference voted to 
continue the existence of the body, which 
it operates jointly with the Life Adver- 
tisers’ Association. It also voted to con- 
tribute to the financial support of the 
committee. Chairman of the joint com- 
mittee is Robert G. Richards of the At- 
lantic Life and there are eighteen mem- 
bers, most of whom have been on the 
committee since its creation several years 
ago. 

The work of the frontier safety com- 
mittee is to call attention to material in 
publications which may be considered as 
casting a reflection on the institution of 


insurance. For the most part it has been 
concerned with errors or humorous 
“gaos” which appear in reputable publi- 


cations, rather than with articles of a 
muck-rake nature such as have appeared 
a number of times during the past year. 

A proposal that the committee be 
changed into a life insurance public re- 
lations body to operate as part of the 
Life Advertisers’ Association was voted 
down. The report of Mr. Richards, who 
was absent, was ready by David C. Gib 
son of the Maryland Casualty, a member 
of the committee. A tribute to the work 
of Mr. Richards during his years as head 
of this committee was paid by the Con- 
ference. He is expected to continue as 
head of the committee. It was suggested 
that the National Association of Life 
Underwriters might wish to do some of 
the frontier committee’s work. 





U. S. LIFE BERMUDA MEETING 
The field force of the United 
Life will meet at the home office in New 
York September 21 where after a busi- 
ness meeting they will board the Mon- 
arch of Bermuda. For the trip to Ber- 
muda an educational and recreational 
program has been arranged. Among those 
going from the home office are Presi- 
dent Henry Moir, Vice-President Ben 
S. Graham and Assistant Secretary Paul 
R. Danner. 


States 





CHANGE AT OKLAHOMA CITY 

Theodore M. Green retired Septembe: 
14 from the general agency of Green & 
Combs for the Massachusetts Mutual 
Life at Oklahoma City, and Horace E 
Combs became sole general agent for 
western Oklahoma. Mr. Green will de- 
vote his entire time to personal produc- 
tion. Green & Combs succeeded George 
E. Lackey as general agents when thx 
latter went to Detroit several years ago 





CINCINNATI GENERAL AGENT 

Glenn T. Kennedy of Cincinnati has 
been appointed Cincinnati general agent 
for the Lincoln National Life. Mr. Ken- 
nedy has been in sales work both in 
managerial and field positions for the 
past twenty-three years and has an ex- 
cellent record’ of personal production 
Prior to his present position he was con- 
nected with the Connecticut Mutual 
Life’s Cincinnati office 





General Committee Named 


For N. Y. State Association 
Clancy D. Connell, president. New 
York State Association of Life Under- 
writers, has appointed the general com- 
mittee for that organization. As recently 
announced in The Eastern Underwriter, 
Spencer L. McCarty, with the State Mu- 
tual in Albany and who has served on 
the committee for several vears, is the 
chairman. The committee is charged with 
the responsibility of legislative matters 
during the coming year. 

Other members of the committee just 
announced are John G. Wintsch, Phoenix 
Mutual, Syracuse; Sidney Wertimer, 
Prudential, Buffalo; L. D. Briant, Aetna 
Life, Poughkeepsie; Gordon C. Ferguson, 
Equitable Society, Utica. Mr. Wintsch 


is also vice-president of the New York 
State Association. 
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RYDER’S NEW BOOK 
intelligent and thoughtful 


AMBROSE 
decidedly 
student of busi- 


affairs in the insurance 


ness, one who has not only been able to 
master his immediate job at hand—auto- 


mobile insurance—but to grasp. the 
\merican economic and social picture in 
salient aspects, is Am- 


Great 


many of its most 
brose Ryder, an executive of the 
Likewise, he has 
into 


American Indemnity. 
talent to translate 
opinions. Some 
best book that 
subject of 


has writ- 


the faculty and 
printed word his years 
ago this resulted in the 
has yet been written on the 
Now he 
branching out into a 
that of 
nomics. Its title is “The 
Way Out.” 


Clearly mindful of the devastating 


automobile insurance. 
book, 
much wider sphere, 


ten another 
social eco- 
Partnership 


con- 
flicts of interest which arise in America 
of today between capital and labor, in- 
and between dif- 


dustry and agriculture 


ferent sectional groups, Mr. Ryder be- 


lieves that these conflicts can be ironed 
out on a partnership basis, and he has 
developed his theme by the elaboration 
of a number of thoughtful propositions 
economic and social 
Nothing that he 


do anything that was not preserving the 


on pressing ques- 


tions. advocates would 
capitalistic system, of which, of course, 


he is a strong advocate, nor does he be- 
about a mil- 
He does feel that as much en- 


lightenment as possible is necessary in 


lieve his views will bring 


lenium. 


solving these great problems, and he feels 
that they will be solved if 
thought is given to the subject. 

In brief, he would set up a group-bar- 
gaining 


enough 


forum, a 
centralized, non-political body represent- 


economic congress or 
ing all controversial factions in American 
life, which congress or forum would con- 
sider the difficulties of economic unrest 
and supplement the 
branch of the 


existing legislative 
government. Further- 
more, he points out a series of significant 
problems which, 


be solved 


in his judgment, 
without 


cannot 
collective action, 


through some such agency as he sug- 
gests 

but no 
to date which deals with 
correlation of all the harassing economic, 
labor, financial and social problems of the 
body politic. Each professional politi- 


cian has his own proposal, some of them 


There are many exact sciences, 
scientific way 


very wild, many of the wildest having 


the largest 
Mr. Ryder presents an analysis of the 


number of followers; but 


social-economic problem in a big way by 


representative people and with a con- 


crete proposal for a non-partisan coop- 


erative attack. If his forum were suc- 
cessful it could provide for legislation a 
set of proved laws and formulae on all 
phases of social-economics as engineers 
have on all phases of construction; would 
be able accurately to predict results of 
their social planning. 

The program presented to the part- 
would be mountainous, 
Author 
forum would be 
written the 


nership forum 


baffling. 


ineves the 


Ryder be- 
workable or 
he would not have book ; 
feels sure that the conflicting interests 


Naturally, 


into a_ correlation 
concrete results. It 
would be interesting to see such a forum 
in action, but whether workable or not, 


the old-established publishing house of 


could compromise 


which would have 


Brother regards the sugges- 
contribution of real 
are publishers of the 


Harper & 
tions as a signifi- 
cance, and they 
book. 
\LABAMA’S STATE SURETY FUND 
Governor Bibb Graves of Alabama in 
House Bili No. 886 last week, 
which provides for a state surety insur- 
ance stipulated that he 
put the act 
surety conditions are 
state. The 
to the recent state 


signing 
fund, would not 
into operation as long as 
satisfactory in the 
undoubtedly had 
of affairs, 
tax collectors were 


Governor 
reference 
now rectified, where 
obtain bonds from companies 
Alabama. At 


now 


unable to 


doing business in least 


forty-nine of them have been 
bonded. 

\ significant part of the new law is 
Section 7, which sets forth that the ad- 
ministration of the fund is subject to the 
approval of the Governor and that he 
may make such rules and regulations as 
are essential for the proper and full en- 
forcement of the act “not inconsistent 
constitution and 
state of Alabama.” This would indicate 
that nothing can be done as regards op- 
fund without the 


There is no 


with the laws of the 


eration of the Gov- 
getting 
around the fact, however, that the law 
does provide for the equivalent of a 
monopolistic state fund and is applicable 


ernor’s sanction. 


to all state, county and municipal offi- 
cers. As to the modus operandi of the 
fund, here are a few facts: 


The premiums charged shall be based 
on the commercial rate as of August 1, 
1935, used by surety companies doing 


(Continued on Page 38) 
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The Human Side of Insurance 











E. J. Bond, Jr. 
William Leslie 


Claude W. Fairchild 


J. M. Haines 


Clifford B. Morcom 


The group of casualty executives shown above were the week-end guests last 


August of J. M. Haines, United States general attorney, 
Bay, Long 
Haines includes E. J. Bond, Jr., senior vice-president, 


at his summer home on Great Peconic 
to Mr. 


William Leslie, associate general manager, 
Underwriters; Claude W. Fairchild, assistant general manager, 


alty & Surety Executives, 
Affiliated Companies. 


and Clifford B. Morcom, vice- -president, 
The snapshot was taken while Mr. 
were having a momentary respite from the 


Phoenix of London group, 
Island. The group in addition 
Maryland Casualty; 
sureau of Casualty & Surety 
Association of Casu- 
Aetna Life & 
Haines and his guests 
business of fishing. 


National 


“ : ” 
serious 





H. M. Giles, president of Millers Na- 
tional, is visiting the company’s general 
agency offices on the Pacific coast and 
will return to Chicago the latter part of 
September. He is visiting H. M. Dins- 
more’s offices at San Francisco and Los 
Angeles and Dooly & Co. office at Port- 


land. 
* * * 


Harold Warner, United States mana- 
ger of the Royal-Liverpool groups, re- 
turned to New York from England last 
week on the Majestic. Another insur- 
ance executive on the same ship was 
Robert T. Stewart, secretary of the 
North British & Mercantile, who spent 
his vacation in Europe. 

* * * 


F. P. Stanley, new manager of the 
Central Mutual Fire in Baltimore, is 
head of a branch which is serving Mary- 
land, Delaware and District of Columbia. 
Educated at Cornell and University of 
Michigan, Mr. Stanley joined the Trav- 
elers in Hartford; then became a special 
agent with Cleveland headauarters, after 
which he was placed in charge of the 
company’s training school. He became 
vice-president of the Norwich Union In- 
demnity; then of the Glens Falls Indem- 
rity. 

* * * 

Edward T. Cairns, vice-president of 
the Fireman’s Fund group of fire and 
casualty companies, left the head office 
recently for a combined business and 
pleasure trip of six weeks. He will visit 
company departmental offices through- 
out the East and expects to be back in 
San Francisco about the middle of Oc- 
tober. 


* * * 
Fred A. Hubbard, president of the 
Globe & Rutgers Fire, left last week on 
a ten-day business trip to Florida and 
other southern points. 
* * * 
Ronald Malcolm, chairman of Coutts 
& Co., has been made sub-governor of 
the London Assurance. 


Bernard A. Culver, president of the 
fire and casualty companies in the Am- 
erica Fore group, on Monday was elected 
a director of the Home Life Insurance 
(0. of New York. He thus becomes an 
“all-around” insurance executive, holding 
important posts in the fire, casualty and 
life branches of insurance. : 

* * * 


Vincent L. Gallagher, who is resigning 
as secretary of the inland marine, auto- 
mobile, general cover and re gistered mail 
departments of the America Fore com- 
panies to become Western manager on 
October 1 for the Pearl Assurance at 
a was last week presented with a 

handsome desk pen set, suitably in- 
scribed, by the staffs of the departments 
mentioned. A testimonial, signed by 
every employe of the four departments, 
was also presented to Mr. Gallagher, 
wishing him complete success in his new 
post. 

ob * + 

Charles S. Ashley, Maryland Casualty 
general agent in New Bedford, Mass, 
who has been mayor of that city for 
many years, observed his seventy-sev- 
enth birthday on September 5. Many 
congratulations were received, and daily 
newspapers remembered the occasion 
with felicitations. Said the Boston Post: 
“But if friends and admirers felt it was 
a day for jubilee and felicitations, the 
marathon-mayor of the United States 
didn’t take time off to join them. In- 
stead he put in a busy day at his office.” 
Mayor Ashley’s son is resident vice- 
president of the Maryland Casualty in 
New York City. 


* * * 


F. Robertson Jones of the Casualty 
Chief Executives Association, is a mem- 
ber of the executive committee of the 
Federal Grand Jury Association for the 
Southern District of New York. 

* * * 

Thomas E. Braniff, Oklahoma City in- 
surance man, is a member of the Will 
Rogers Memorial Committee, chairman 
of which is Vice-President Garner. 
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Harold A. Fortington Resigns as Fi- 
nancial Secretary of Royal-Liverpool 


Harold Fortington has resigned as 
financial secretary of the Royal-Liver- 
pool group. Mr. Fortington is spending 
most of his time with Paramount Pic- 
tures Corp., of which he is chairman of 
the executive committee. 

*” * A 


Automobile Speed King Is An 
Insurance Man 


Sir Malcolm Campbell, who recently 
broke the world’s speed record for auto- 
mobiles (his own) by going more than 
300 miles an hour on the bed of pre- 
historic Lake Bonneville, Utah, is an un- 
derwriter at Lloyd’s of London. He was 
formerly a broker as well as underwriter. 

A number of insurance men heard him 
talk on Thursday noon of last week dur- 
ing his appearance before the Advertis- 
ing Club of New York. It was one of 
the largest crowds ever to turn out for 
a speaker at this lunch club, which has 
the most popular and well attended 
noontime speaking affairs in New York. 
Sir Malcolm Campbell sailed Thursday 
night of last week for England. 

om * * 


Lloyd’s Premiums 


The publication in Quebec of Lloyd's 
premiums, and copied on this page in an 
August issue, is not the first publication 
on this side of the water of such pre- 
miums, as information of this nature has 
come out of the Illinois Department. The 
Weekly Underwriter on July 27 printed 
an interesting set of figures about 
Lloyd’s premiums. 

* * * 


Right of One Side to Ask Questions 
Relative To Testimony of Another 
While in Court 


The Committee on Professional Ethics 
and Grievances of the American Bar As- 
sociation has recently had submitted to 
itand has answered questions of interest 
to insurance people, growing out of 
whether it is proper at trial time for 
counsel of plaintiff to seek lowdown in- 
formation from the defendant relative to 
testimony to come. I am indebted to the 
New York Law Journal for the questions 
and the answer of the bar association's 
committee. They follow: 

Questions 

1. In a tort action arising out of an 
automobile accident wherein the defend- 
ant is protected by liability insurance, 
would it constitute improper conduct for 
the attorney for the plaintiff, prior to 
and during the time of the trial, in the 
absence of counsel furnished for defend- 
ant by his insurance carrier, to interview 
the defendant to ascertain what his testi- 
mony at the trial would be? 

2. Assuming that the defendant in 
such a case was personally acquainted 
with the attorney for the plaintiff, would 
it be improper conduct for the attorney 
or the plaintiff, while at the court house 




















just prior to the time the defendant was 
to go on the stand to testify, and while 
the attorneys furnished by defendant’s 
insurance company were in an adjoining 


recom, with the connecting door wide 
open, to discuss with the defendant the 
evidence in the case about which the de- 
fendant was soon to testify? 

3. Assuming that during a recess of 
the case and just prior to the defendant 
being called to testify the attorney for 
the plaintiff was sitting alone in one of 
the rooms of the law library adjacent to 
the court room and that the defendant, a 
young man 22 years old, with eighth 
grade education, accidentally wandered 
into the room, or in passing the door of 
the room was observed by the plaintiff's 
attorney and by motion called into the 
room, and in answer to a question of the 
plaintiff’s attorney the defendant stated 
to the plaintiff’s attorney that at the 
time of the accident he was driving at a 
speed of from 30 to 35 miles per hour, 
would it be improper conduct for the 
attorney to say to said defendant “you 
must have been traveling faster than 
that in order to travel the distance which 
you traveled in the space of time which 
you say was consumed,” and to further 
say, “Anybody would know you must 
have been going faster than 35 miles per 
hour to have caught up with the other 
automobile in that distance.” (At the 
time of the occurrence of the collision a 
speed greater than 35 miles per hour was 
prima facie evidence of negligence.) 

The question which I am trying to 
present is not one involving collusion 
between the plaintiff’s attorney and the 
insurance protected defendant, but rather 
is the simple question: Does plaintiff's 
attorney have an ethical right, in the ab- 
sence of defendant’s counsel, to inter- 
view the defendant and question him as 
to the facts of the case if said defendant 
is willing to discuss the facts with him? 


Answer 


The questions are fully answered by 
Canon 9, which reads as follows: 


“A lawyer should not in any way 
communicate upon the subject of a con- 
troversy with a party represented by 
counsel; much less should he undertake 
to negotiate or compromise the matter 
with him, but should deal only with his 
counsel. It is incumbent upon the lawyer 
most particularly to avoid everything 
that may tend to mislead a party not 
represented by counsel, and he should 
not undertake to advise him as to the 
law.” 

The first sentence above quoted is clear 
and convincing. The reasons for such a 
prohibition are equally clear. They arise 
out of the nature of the relation of at- 
torney and client and are equally impera- 
tive in the right and interest of the 
adverse party and of his attorney. To 
preserve the proper functioning of the 
legal profession as well as to shield the 
adverse party from improper approaches 
the canon is wise and beneficent and 
should be obeyed. 


Griffin and Oakley Meet Abroad 

John A. Griffin, vice-president, Fidel- 
ity & Deposit, and Alonzo Gore Oakley, 
head of the United States F. & G. in 
New York, bumped into each other in 
Europe recently and discussed John and 
William Street personalities from the 
3,000 miles away point of view. 

* * * 
One Man’s Experience at the Mayo 
Clinic, Rochester, Minn. 

During the past few years a larz¢ 
number of insurance men have spent 
sometime, occasionally months, at the 
clinic of the Mayo brothers in Rochester, 
Minn., where they have been amazed at 
the number of doctors, diagnosticians, 
examinations and _ tests. Fortunately, 
sometimes these insurance men _ have 
found there has been nothing really seri- 
ous the matter with them, but that after 
all the folderol and system, and the con- 
tacts with the quick moving, white-clad 
nurses, the serious looking pliysicians 
bending over and thumping them, the 
application of sound and other instru- 
ments, their physical situation is the 
same when they go out as when they 
came in, although pocketbooks are 
lighter. 

My friend, Frank H. Davis of Phila- 
delphia, sends me an anonymous poein 
which was written by a Mayo clinic pa- 
tient. It is too bad that the name ol 
the author cannot be disclosed as he has 
hit the nail right on the head, and in a 
decidedly clever manner. The poem 
follows: 


Well, I’ve been through the Mayo Clinic; 
I’ve seen what there was to see. 
I’m homeward bound on the Red Bird, 
And it’s quite all right with me. 


I’ve stood in line at the window; 

I’ve sat with the waiting throng; ' 

And a man from Maine has explained 
about 

His spleen which it seems was wrong. 


Strangers have spoken of tumors 
Of organs that wouldn’t work; 
Of livers and lights and bladders 
And knees that refuse to jerk. 


A woman from Oklahoma 

RKevealed some things so broad 

That I certainly hope they are 
known 

To her, and me and God. 


only 


I’ve had both sizes of bottles. 

I’ve saved with a miser’s zest. 

I’ve toted them proudly around with me 
And compared them with the best. 


I’ve draped myself in a linen sheet, 
I’ve donned my clothes and then; 
I’ve draped myself in a little cape 
And donned my clothes again. 


I’ve never changed my clothes so much 
At least not to the skin 
Since the days my mother undressed me 
With a single safety pin. 


They’ve punctured, and probed, and 
prodded; 

They have diagnosed my heart. 

They couldn’t know more about me 

If they’d taken me all apart. 


I’ve lain in bed at St. Mary’s 

Where they termed me an interesting 
case, 

And they’ve stood and discussed me 

As though I were not in the place. 


I’ve fought with the dietician 

For the grub had no salt worth the name, 

And they fed me spinach and carrots 

Though my friend with gout got the 
same. 


A nurse stayed with me each hour 

For five or six nights or more, 

Which, I’ve here to assert, is going some 
For a man of fifty-four. 


A woman physician examined me; 
The result may be inferred. 














HAROLD A 


FORTINGTON 


Harold V. Smith on Ship Passing 
Through One Hurricane and 
Missing Another 
Harold V. Smith, vice-president of the 
Home of New York, who on Tuesday 
received a flood of congratulatory mes- 
sages on his forty-sixth birthday, not 
iong ago was congratulating himself on 
having survived safely a severe tropicai 
hurricane while on shipboard at sea. Mr. 
Smith was on board the 30,000 ton liner 
Virginia enroute to New York from San 
Francisco by way of the Panama Canal 
when the hurricane struck on Wednes- 
day, August 21, some 300 miles off the 
coast of southern California. With wind 
blowing at the rate of ninety miles an 
hour the huge ship was tossed about on 
the sea and mountainous waves broke 
over the top decks. Water flowed 
through open portholes in staterooms 
and corridors adding to the danger and 
discomfort. For hours the vessel wa: 

barely able to make headway. 

When darkness arrived the passengers, 
many of them frightfully seasick, wert 
herded into the main salon and the stair- 
ways roped off so that people could not 
return to their rooms and thus be out 
ot reach in the event of the necessity 
of abandoning _ ship. Furniture was 
shoved to one side and roped off to 
Prevent serious injuries to passengers 
who passed the night singing to drive 
their fears away. Mr. Smith said song 
sheets were rather limited in variety and 
some of the songs, he thought, tended 
to intensify the blues rather than re- 
lieve them. Toward morning the ferocity 


of the storm lessened and passengers 
were allowed to return to their state- 
rooms. While no one was lost over- 


board several persons were injured. 
Telling of some of the things people 
do when panic-stricken and fearful that 
their last hours had arrived, Mr. Smith 
said that one passenger wrote his will 
When asked what he would do with it in 
case the ship sank he replied that he 
would put it in his pocket to be found 
after his body was recovered. And _ the 
ship was 300 miles from land. Other 
Passengers packed their suit cases and 
trunks and dragged them to the salon. 
believing that they might be taken alone 
(Continued on Page 32) 


mn 


It may have been grand for the record, 
But the blood pressure—Oh, my word 
I furnished unaccountable pressure; 

I furnished a beautiful chart 

And we all knew as much at the finish, 
As all of us knew at the start 


Yes, I’ve been through the Mavo Clinic 
I’m ready to go and get packed. 

I’m homeward bound on the Red Bird 
Thank God I’m still intact. 
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Commissioners Meet 
On “Exam” Problems 


CONFERENCE HELD IN MEMPHIS 


Sullivan of Washington Goes South 
From New York After Series 
of Conferences Here 

Continuing his campaign against what 
he calls racketeering in insurance com- 
pany examinations Insurance Commis- 
sioner William A. Sullivan of the State 
of Washington, who is also president of 
the National Convention of Insurance 
Commissioners, left New York last Sat- 


urday for Memphis, Tenn., where early 
this week he conferred with Insurance 
Commissioners and Department repre- 


sentatives from about fourteen southern 
and mid-western states. It is reported 
that tax experts in New York are work- 
ing on a commission and expense basis 
for a number of these states in examin- 
ing insurance company books for tax 
purposes. 

Commissioner Sullivan conferred in the 
East last week with Superintendent Pink 
of New York, Commissioner Withers 
and Deputy Commissioner Gough of New 
Jersey, Commissioner Hunt of Pennsyl- 
vania, Commissioner Blackall of Con- 
necticut and Commissioner DeCelles of 
Massachusetts. Meetings were held at 
the Hotel Pennsylvania with insurance 
company executives immediately before 
and following the testimonial dinner Fri- 
day night to Leon A. Watson, expert 
of the New Jersey Schedule Rating 
Office, the latter session lasting until well 
after midnight. Most of these Commis- 
sioners hold to the view that examina- 
tions should be conducted by the exam- 
inations committee of the National Con- 
vention of Insurance Commissioners and 
not by outsiders hired by State Insur- 
ance Departments. 

Seek to Allocate Cotton Premiums 

Southern states have acted together in 
an effort to allocate properly taxation on 
cotton insurance premiums. There has 
been dissatisfaction with the system used 
for some years of allocating premiums to 
the various states in the ratio which the 
production of cotton in each bears to the 
total production of the country and pay- 
ing taxes to each state on the amount 
of premiums so assigned to it. Tax in- 
vestigators here have recently been ex- 
amining company books to ascertain 
whether the individual states have been 
receiving all the taxes to which each 1s 
entitled. There are also reports that the 
tax investigators have gone, however, be- 
yond the matter of cotton insurance. 

Commissioner Sullivan on Tuesday an- 
nounced the appointment of members of 
the examinations and valuation of securi- 
ties committees of the National Conven- 
tion. The committees follow: 


Examinations Read, Oklahoma; Holmes 
Montana; ‘Tobin, Tennessee; Hunt, Pennsyl 
vania; Bates, Idaho; Gough, New Jersey; Earle, 
Oregon; Murphy, Iowa; Blackall, Connecticut; 


O'Malley, Missouri ; Ketcham, Michigan ; 
towles, Virginia; Julian, Alabama 

Valuation of Securities—Pink, New York, 
chairman; McClain, Indiana; Gentry, Arkansas; 
Gough, New Jersey; Carpenter, California; 
Poney, North Carolina; Earle, Oregon; Hunt, 
Pennsylvania; Blackall, Connecticut; Palmer, 
Illinois; Smith, Utah 


HONOR GEO. H COUENHOVEN 

George H. Couenhoven, president and 
treasurer of the insurance firm of Black- 
man and Couenhoven, Inc., New Rochelle, 
N. Y., has just celebrated his twenty- 
fifth anniversary as a representative of 
the Niagara Fire. At a luncheon given 
to him on Wednesday at the Wykagyl 
Country Club, A. A. Nelson, assist- 
ant secretary of the company, presented 
Mr. Couenhoven with a gold medal com- 
memorating his years of service with the 
company. 


W.U.A. Head Speaks 
For Clear Agencies 


COMPANIES ARE COOPERATING 


Governing Committee Discusses Instal- 
ment Payment of Premiums in 
Report to Association 


vice-president of the 
America Fore group at Chicago and 
president of the Western Underwriters’ 
Association, again stressed the point that 
clear agencies are by far the most ef- 
fective single stabilizing factor in or- 
ganization work, when addressing the 
semi-annual meeting of the W.U.A. held 
at Hershey, Pa., Tuesday and Wednes- 
day. In addition to supporting the prin- 
ciple of clear agencies he spoke briefly 
on the subject of instalment payment of 
premiums, saying that there is now less 
pressure for such facilities with the pass- 
ing of the economic crisis, except that 
public, religious and charitable institu- 
tions, pressed for funds, are still unable 
to pay in full in advance for large 
amounts of insurance. He said that the 
governing committee would present rec- 
ommendations on this important subject. 
Continuing his remarks about the de- 
sirability of not having stock and mutual 
companies in the same agencies, Mr. 
Henne said: 
Clear Agencies 


E. A. Henne, 


“Leaders in the agents’ organizations 
are giving voice to the principle of rep- 
resentation of one class of companies in 
an agency, and agents through the state 
organizations in several of our states are 
actively campaigning against the repre- 
sentation of mutual companies and stock 
companies in the same agency office. 

“The work of classifying agents under 
our rules for commission allowances is 
practically finished in Kansas and is pro- 
ceeding satisfactorily in Michigan, with 
other states to be taken up in turn. 
Meantime, throughout all of our juris- 
diction the principle is being constantly 
pressed. 

“While at no time has there been 
cause to complain that our members had 
withheld support of the principle of clear 
agencies, the experiences in the past few 
months have shown a most commendable 
attitude of hearty cooperation in an un- 
usually long list of difficult and annoy- 
ing cases, with some distressing casual- 
ties but a final result, we believe, that 
shows to advantage in the ultimate ag- 

regate, with the probability of some sal- 
vage recoveries yet to be reported.” 

Governing Committee on Instalment 

Premiums 


Although the question of instalment 
payment of premiums occupied a con- 
siderable portion of the report of the 
governing committee, the committee rec- 
ommended that the subject be held in 
abeyance for the time being. The re- 
port brought out that several insurance 
departments have ruled against instal- 


for September. 


“DO YOU LOCK 
ONLY THE DOOR?” 


asks the Alliance national advertising 
Pointing out that to 
insure a property against fire alone is 
like locking the door but leaving the 
windows open, the advertising tells 
readers to “Ask the Alliance Agent.” 
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ment payments: that in Ohio two compa- 
nies took the commissioner to court only 
to have his ruling upheld, and that there 
was a possibility of several other states 
following suit. In view of this situation, 
the committee felt it. wise not to make 
any recommendations at this time. 

Incorporated in the governing com- 
mittee’s report was that of the sub-com- 
mittee. The latter committee told that 
it first considered the plan of selling the 
policyholder the budgeting of his pre- 
miums—one full annual premium to be 
paid on delivery of the policy and the 
balance on a budget basis to be paid 
in annual instalments with one-third or 
one-fifth of the insurance to be written 
each year for a full term. The commit- 
tee considered the possibility of creat- 
ing a company-owned finance company 
to finance the first premium but later 
found private finance companies willing 
to finance the assured. 

In its supplemental report the govern- 
ing committee related that seven states 
—Kansas, Minnesota, Missouri, Ohio, 
Oklahoma, Tennessee and Wisconsin— 
have ruled against the plan. It also ad- 
vised that to offer assistance in the mat- 
ter, it had approved a pro-rata term 











J. A. Kexsey, President 


CAPITAL . P ° ° 
PREMIUM RESERVE ° ° 
OTHER LIABILITIES . ° 
CONTINGENCY RESERVE . 
NET SURPLUS . ° ° ° 
TOTAL ASSETS ° ° ° 


Bonds & Stocks valued on New York 


5 eee Rag ay Basis. 
at $60,688.08 in the above are d 


Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


Statement December 31st, 1934 


C. L. Henry, Secretary 


° ° ° ° $1,500,000.00 
1,351,369.36 
212,275.00 
23,282.17 
2,587,232.01 
5,674,158.54 


Securities carried 
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States as required by law. 


AL 


insurance rule applying to non-profit 
classes which provided the privilege, as 
to three-year business, for writing the 
insurance in three equal amounts under 
separate policies for the terms of one, 
two and three years at pro-rata charge 
of the term premium. This rule has been 
approved and published in only eight 
states — Illinois, Iowa, Michigan Ne- 
braska, North Dakota, South Dakota, 
Minnesota and Wisconsin. The insur- 
ance departments of the last two states 
ruled against instalment premiums. 





JULIUS A. PROEHL DEAD AT 66 


Julius A. Proehl, veteran insurance 
agent of Newark, N. J., who had been in 
the business for about fifty years, died 
on Tuesday morning. He started as a 
clerk for the Citizens of New York in 
the Newark office under the late H. C. 
Rommell and later joined Ross M. 
Wickham, fieldman for the National of 
Hartford. He also operated an agency 
in Newark under the name of R. M. 
Wickham & Co. After Mr. Wickham’s 
death Mr.-Proehl continued the office 
under the same name, acting as general 
agent for the National of Hartford until 
his death. His office was at 20 Clinton 
Street. The deceased leaves a widow 
and two daughters. Funeral services will 
be held at 11 a. m. today at his late 
residence in South Orange. 


FIRE LOSSES DROP AGAIN 

Fire losses in the United States 
amounted to $18,137,060 in August, ac- 
cording to figures of the National Board 
of Fire Underwriters. This total com- 
pares with $19,613,146 for August, 193, 
and $23,626,505 for August, 1933. For the 
first eight months of this year fire losses 
total $173,891,320, compared with $197,- 
161,693 for the same period last year. 








PEARL EXECUTIVES SAIL 
George C. Stevens, Stewart B. Hopps 
and A. L. Merritt, Pacific Coast manager 
of the Pearl, sailed yesterday on the 
Berengaria for London. 
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OOO Honor Leon A. Watson, 
N. J. Expert On Fire Rating 


Serving fire insurance simultaneously 
on three fronts is the task marked out 
for Leon A. Watson, expert of the New 
Jersey Schedule Rating Office. Compara- 
tively few insurance men are asked to 
carry out their responsibilitites to the 
satisfaction alike of insurance companies, 
agents and brokers and the general 
public, and fewer still have done it with 
noteworthy success. But to demonstrate 
that when honor is due, recognition is 
forthcoming, over 1,000 insurance men 
and women filled to capacity the grand 
ballroom of the Hotel Pennsylvania last 
Friday night to pay tribute to Mr. Wat- 
son for his splendid work and also to 
celebrate his twenty-fifth anniversary in 
fire insurance rating work. —, 

This banquet was unique in fire insur- 
ance gatherings, in that those present 
did not represent any one or two branch- 
es of the business, but all fire insurance 
and the outside public as well. Company 
executives, home office employes, field- 
men, adjusters, local agents, brokers, 
state insurance department heads and 
subordinates, and assureds, together with 
the wives of many of them, all were 
present. They came to show by word or 
action not only that the guest of honor 
is a first class business man but that 
his personality is such as to endear him 
to those with whom he comes into con- 
tact. At the speakers’ platform the 
Governor of New Jersey, Harold G. 
Hoffman, and Banking and Insurance 
Commissioner Carl K. Withers repre- 
sented the public; Paul L. Haid. presi- 
dent of the Insurance Executives Asso- 
ciation, the fire insurance companies, and 
Edwin J. Cole, president of the National 
Association of Insurance Agents, the 
producers. 

Every Seat in Ballroom Occupied 


As early as last December William G. 
Hurtzig of Morristown, N. J., past-presi- 
dent of the New Jersey Association of 
Underwriters, started to work to prepare 
this testimonial dinner to Mr. Watson. 
The local agents secured the cooperation 
of the fieldmen of New Jersey, with 
Paul K. Thompson, state agent of the 
America Fore group, acting as secretary 
of the committee on arrangements. 
Quickly the plan gained favor and it was 
soon found that accommodations could 
not be found in northern New Jersey 
that would be sufficiently ample to stage 
this huge demonstration. So the New 
Jersey Association of Underwriters de- 
cided to move their annual convention to 
New York City, going outside of the 
state for the first time in history, and 
selected the Hotel Pennsylvania because 
of its facilities and central location. This 
step was fully justified for when last Fri- 
day evening arrived every seat on the 
main floor of the ballroom was occupied 
and the balcony boxes were also filled. 

Mr. Hurtzig, as chairman of the dinner 
committee, opened the speaking program 
following dinner and struck the keynote 
by stating that this affair signalized at 
least an evening, if not an era, of good 
feeling as various branches of fire in- 
surance, sometimes at odds with one 
another over various problems, were 
joined happily together in paying tri- 
ute to a man they all loved. He then 
turned the gavel over to William C. 
Cope, president of Drake College, who 
Proved an excellent toastmaster. 

Commissioner Withers of New Jersey, 
who came into office only a few months 
ago, said that he “liked Leon on first 
acquaintance and this friendship has 
tepened with the passage of time. I 
Was impressed at the outset by his kind- 
ly personality and his open mindedness 

€ is aman among men.” He then told 





of going on an outing with the “Leon 
A. Watson fish, game, chowder and 
marching club” which demonstrated that 
while Mr. Watson is a “good rating ex- 
pert and a good fellow he doesn’t 
know where fish are or even how to get 
an able sea captain who can find fishing 
grounds.” 
Exemplifies Cordial Relations 


Next introduced was President Cole 
of the National Association of Insur- 
ance Agents, who said that Mr. Watson’s 


LEON A. WATSON 


fame was known far beyond the con- 
fines of his own state. “Your guest of 
honor exemplifies a friendly spirit that 
is a help in these troublesome days,” he 
continued, “and I hope that we can take 
home the spirit which is shown this 
evening. We trust that this may all help 
to a better understanding of the prob- 
lems of our business.” He concluded by 
saying he was honored by being able to 
pay highly deserved tribute to Mr. 
Watson. 

Congratulations and good wishes from 
the fire insurance companies operating 
in New Jersey were expressed graciously 
by Mr. Haid, president of the Insurance 
Executives Association. He said that 
the word “expert” as applied to Mr. 
Watson was used in its most significant 
sense. He thanked the agents for spon- 
soring an affair of such size and distinc- 
tion. 

Turning to a brief review of Mr. Wat- 
son’s career Mr. Haid said that the guest 
of honor had started in insurance as an 
office boy for the Home Insurance Co. 
Later he became an inspector and then 
had agency experience in New York be- 
fore going into rating work in New 
Jersey twenty-five years ago. He gained 
experience under Atlee Brown, first ex- 
pert of the Schedule Rating Office, and 
when the latter died in 1922, Mr. Watson, 
at the age of 32 years, was judged best 
fitted to carry on the work. 

Demonstrates Qualities of Leadership 

Says Haid 

“He went into a trying position with 
a disorganized staff, but overcame in 
splendid manner the difficulties before 
him,” Mr. Haid said. “He reflects credit 
both on himself and on those who select- 
ed him. His post requires: peculiar skill 
and a world of patience and tact. The 
rating bureaus standas a bulwark be- 
tween order and chaos, solvency and dis- 


aster for agents and companies. Mr. 
Watson is more than a rating expert. He 
is an expert organizer and he has a cap- 
able and efficient staff working for him. 
I want to express confidence and best 
wishes for health, long life and further 
conspicuous success.” 

All the speakers characterized Mr. 
Watson as a man of unusual personality, 
one who is constructive and not against 
everything, but who truly wants to serve 
and build. Seated before the speakers’ 
table was Mr. Watson’s family. 

Tributes From Governor Hoffman 

Governor Hoffman declared,.that “it is 
truly a happy privilege to be here and 
do honor to Mr. Watson.” In a speech 
dotted with humorous stories he said 
that Mr. Watson stands as a guard to 
keep the insurance business on a high 
plane. The Governor commended the 
guest of honor for having made his own 
way to his present high position without 
the thought that the government owes 
him a living. Turning then to a defense 
of the constitution of the United States 
and the rights it guarantees to private 
citizens Governor Hoffman drew hearty 
applause when he quoted President 
Grover Cleveland’s statement that “Peo- 
ple should support the government and 
not the government support the people.” 

Declaring that the constitution can be 
great only as long as it is respected and 
loved by the people the Governor said 
that the people shouldn’t discard too 
readily the American system which has 
brought this nation to its present high 
standards. Concluding he said that Mr. 
Watson has satisfied fully the agents, 
companies and the public and he wished 
him many more years of fruitful service. 

There was considerable laughter when 
the Governor said that as he had entered 
the banquet hall he had been “applauded 
by those agents who have or expect to 
get insurance on state buildings and 
booed by Democrats who have given up 
hope of getting any such business.” 

Present Gifts to Watson 

Chairman Hurtzig then presented Mr. 
Watson, on behalf of all present, with 
a handsome pair of binoculars and a fine 
shotgun. After responding to the magnifi- 
cent tributes which had been expressed 
Mr. Watson said that he would “use 
the binoculars to search for violations of 
the rates and the shotgun on the perpe- 
trators.” 

Stating he was glad to serve fire in- 
surance and the public and to have the 
opportunity to make friends in all walks 
of life, Mr. Watson concluded by ex- 
pressing deep appreciation to all who had 
contributed by work and sacrifice to ar- 
ranging this testimonial. There was no 
doubt but that Mr. Watson left the hotel 
with the assurance he has made good at 
the difficult task of handling fire insur- 
ance rating in New Jersey, a state which 
is particularly open to attack by out- 
siders because of its position between 
the great metropolitan centers of New 
York and Philadelphia. 

In addition to the speakers others at 
the head table included Insurance Com- 
missioner William A. Sullivan of the 
State of Washington, president of the 
National Convention of Insurance Com- 
missioners; Deputy Commissioner Chris 
A. Gough of New Jersey; Insurance 
Superintendent Louis H. Pink of New 
York; Insurance Commissioner Owen B. 
Hunt of Pennsylvania; Julian Lucas of 
New York, president of the National 
Association of Insurance Brokers; Ed- 
ward M. Schmults, president of the New 
Jersey Association of Underwriters, and 
C. Stanley Stults, who retired last Fri- 
day as president of the New Jersey 
Association. 











The ability to 


work in comfort 
with one’s repre- 
sentatives only 
comes when 
there is a sympa- 
thetic apprecia- 
tion of each 
other’s problems. 
This understand- 
ing develops as 
an organization’s 
character mel- 
lows with the 
years. 


The Phoenix 


Insurance Co. 
of Hartford, Conn. 


Cash Capital $ 6,000,000.00 
Net Surplus 21,250,119.18 
Assets 37,779,222.10 
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New 


Jersey Local 


Agents’ 


Methods Outlined for Regaining 


Control of Auto Finance Business 


But Producers Are Warned Against Possible Danger of Bank 
Agencies; E. M. Schmults President; H. A. Faunce 


Executive Committee Chairman 


For its forty-second annual convention 
the New Jersey Association of Under- 
writers selected the Hotel Pennsylvania 
in New York City as headquarters last 
Thursday and Friday. The association 
came to New York State in order that 
the hundreds from New York going to 
the Leon A. Watson dinner Friday night 
could be accommodated readily. While 
a number of matters were considered by 
the agents emphasis was placed on the 
problem of regaining automobile insur- 
ance on financed cars, business now con- 
trolled by finance companies. 

Three persons spoke on this subject: 
J. A. Reid of the New York Underwrit- 
ers Insurance Co., Executive Committee 
Chairman Edward M. Schmults and Past 
President Alan V. Livingston. Mr. 
Reid’s address appears in the automobile 
and marine department of this issue. Mr. 
Schmults said that “this encroachment 
represents a real problem and we may 
well feel ‘why stop there’ and that it 
may be extended to other forms of cov- 
erage as well. 3anks, through agents, 
are becoming interested in financing cars 
and can do so at a lower cost to the pur- 
chaser, who in addition benefits by the 
insurance being placed with local agents. 
No agent should attempt to handle the 
business to the exclusion of others, as 
the success of the plan depends on a 
wide distribution of insurance and the 
co-operation of all agents in the com- 
munity.” 

Mr. Livingston also warned against the 
campaign to get banks interested in 
financing cars being allowed to proceed 
to the point where bank agencies are 
liable to crop up and again push the 
great majority of local agents into the 
background. “We don’t want banks in 
the insurance business,” said Mr. Living- 
ston, “so we should be sure that any bank 
we ask to cooperate with us in financing 
cars is sold on the idea of the ‘open door’ 
as far as insurance is concerned and will 
accept policies from all agents in the 
community.” 


Schmults Elected President 


Mr. Schmults of Ridgewood was elect- 
ed president on Friday to succeed C. 
Stanley Stults, who has headed the ad- 
ministration of the New Jersey Associa- 
tion for the last year. The new chair- 
man of the executive committee is Her- 
bert A. Faunce.of Atlantic City, a vet- 
eran agent who has held many posts of 
responsibility in the association. Allan 
V. Livingston of Englewood was reelect- 
ed secretary-treasurer. 

Members of the executive committee, 
enlarged from five to eight members by 
vote of the association in order to permit 
wider representation throughout the 
state, were elected as follows: Charles 
E. Meek, Jr., Paterson; H. Donald 
Holmes, Summit; Pay yo S. “Om 
Perth Amboy; R. Aaronson, Jr., Bor- 
dentown; Byron c Conklin, Newark; 
Douglas S. Schenck, Jersey City, and 
Mr. Stults, Hightstown. 

Seven new county vice-presidents were 
elected as follows: John F. Nielson, 
Zergen County; H. F. Stockwell, Jr., 
3urlington County; Frank B. Heller, Es- 
sex County; J. Russell Stricker, Mercer 
County; George A. Miller, Middlesex 
County; William G. Hurtzig, Morris 
County, and B. B. Miller, Union County. 

County vice-presidents who were re- 
elected are as follows: Atlantic, William 
Wilson; Camden, W. B. Hambleton, Jr.; 
Cape May, Roy E. Darby; Cumberland, 
C. H. Reeves; Gloucester, Warren A 


Curry; Hudson, Mrs. 
terdon, C. 
Earle S. 
Speck; Passaic, 
W. Acton; Somerset, 
Syckle; Sussex, W. B. 
Warren, A. B. Craig. 

Past-President Frederick Hickman of 
Atlantic City was reelected national 
councillor. 

All except two of the presidents who 
have held office since 1912 attended the 
convention. The past-presidents includ- 
ed R. F. Murray, Fred J. Cox, Arnold 
Rippe, Thomas W. Cocker, Harry L. 
Godshall, Frederick Hickman, Harvey B. 
Nelson, William M. Dickinson, Mr. Liv- 
ingston and Mr. Hurtzig. 

Oppose Change in National Association 


At the Thursday afternoon session the 
association went on record unofficially 
as opposing the movement to change the 
set-up of the National Association by 
having the executive committee elected 
by a board of directors instead of ap- 
pointing its own members as is now the 
rule. If the proposition for a change is 
offered at the Rochester convention next 
week, as it will be in all probability, the 
New Jersey Association is likely to be 
found in the camp of the opponents. 

The membership of the New Jersey 
Association now stands at 403, a net gain 
of 10%% since a year ago. The asso- 


James Nolan; Hun- 
Arnold Reger; Monmouth, 
Snyder; Ocean, T. Wilmer 
Alfred Sinn; Salem, O. 
Thos. D. Van 
Sprague, and 


Convention 





ciation now ranks eighth in membership 
among the state associations of the coun- 
try. The counties with the largest num- 
ber of members are Bergen and Hudson, 
sixty each; Passaic, fifty-three, and Es- 
sex, forty-three. 

Executive Committee Report 

In presenting his report as chairman 
of the executive committee Mr. Schmults 
spoke of the compensation reserve fund 
and cooperation with the Stock Company 
Association as well as of auto finance 
business, saying in part: 

“This past year we experienced an 
acute situation in regard to compensa- 
tion when early in the year we faced the 
possibility of a monopolistic state fund 
and the future handling of this coverage 
was uncertain. This was averted and a 
satisfactory conclusion reached with the 
passage of a bill providing for a reserve 
fund to take care of claims in case of 
failure of carriers. Our association had 
no small part in this and the passage of 
the necessary legislation providing for it. 
I will not attempt at this time to relate 
the considerable time and thought given 
by our legislative committee, officers and 
others, but wish to cite the splendid work 
of Harry Godshall and Fred Cox and 
to emphasize the support given by Gov- 
ernor Hoffman, Commissioner Gough, 
Commissioner of Labor Toohey and Sen- 
ator Toolan. 

“Although this reserve fund is satis- 
factory for the particular need and re- 
moved the threat of a state fund, it is 
by no means a complete panacea. While 
New Jersey expe rience indicates that the 
business is profitable and is being han- 
dled more satisfactorily, we are vitally 
concerned with national trends and their 
relation to other forms of indemnity. 

Home Owners Loan Corporation 

“Further evidence of the value of or- 
ganization was manifest in the matter of 
placing insurance for the benefit of the 
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H.O.L.C. on properties where premiums 
are not paid and it becomes necessary 
for the corporation to pay for same. Our 
association aided in the consummation of 
the plan for a wider distribution of such 
insurance written by stock companies 
which is being placed through the Stock 
Companies Association with the agent 
writing the replaced policy, who receives 
50% of the commission applicable. 

“This is also further evidence of thie 
fair attitude of H.O.L ‘C. officials and 
you are urged to assist in reducing the 
details of handling the many thousands 
of policies by seeing that contracts are 
properly written and every effort made 
to collect the premiums. Hearty coop- 
eration with the Stock Companies Asso- 
ciation is also urged, for it is through 
its medium that we will receive commis- 
sions on business which would otherwise 
be lost. 

Safety Work 


“Your committee has been active in 
automobile safety work and interested in 
the campaigns conducted throughout the 
year. Those agents who take an active 
part in efforts to reduce accidents are 
making a definite contribution to the 
business and have and will be benefited 
thereby. A number of our members, ex- 
ecutive committee and officers have ad- 
dressed civic groups, student bodies and 
others with success. From time to time 
we hear proposals of compulsory auto- 
mobile insurance and one of the ways to 
combat advocates of the ‘pay as you 
kill’ theory is by increased safety activi- 
ties, which I like to think of as loss pre- 
vention work. In this connection I am 
reminded of Leon Watson’s thought, 
which he presented at our mid-year 
meeting, that the agent should stress loss 
prevention backed by a policy of indem- 
nity in a sound company. This thought 
can be applied not only to fire and allied 
lines but to compensation, auto and 
other forms of protection. We are on 
the ground, know the conditions and are 
fitted to render a valuable service in this 
regard. 

Investigation of Companies 

“Investigations of every kind and de- 
scription apparently being in order and 
something to be desired, we were con- 
fronted this year with such a proposal, 
calling for an investigation of compan- 
ies. This would have placed an addi- 
tional expense on taxpayers and was suc- 
cessfully opposed. While such proposals 
are usually started by some disgruntled 
person or group who imagine they have 
a grievance, they are also the outgrowth 
of unethical practices. 

“The matter of placing bonds for con- 
servators of building and loan associa- 
tions has the attention of your commit- 
tee. We feel that these bonds as well 
as those for closed or liquidating banks 
should be placed with agents in territory 
served or formerly served by the insti- 
tution. We have conferred with Com- 
missioner Withers and Deputy Commis- 
sioner Gough regarding this and believ? 

(Continued on Page 38) 
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New Jersey Association of Underwriters’ 


L. A. Watson Explains 
Changes in Rule Book 

DEFENDS RULE ON FARM RISKS 

Tells Agents How to Retain Premiums 


Following Removal of Automobile 
Charges on Buildings 





Explanations of several recent changes 
made in the New Jersey fire rating and 
rule book were given to the members of 
the New Jersey Association of Under- 
writers by Leon A. Watson, expert of 
the New Jersey Schedule Rating Office, 
when he spoke on Thursday afternoon 
of last week before the opening session 
of the New Jersey agents’ convention at 
the Hotel Pennsylvania in New York. 
Mr. Watson, who is greatly admired by 
local agents and who discusses frankly 
all matters of interest to them, told the 
agents why some of the rules were 
adopted and what they can do to offset 
possible losses in premium income. 

Removal of the automobile charges on 
buildings may lead to a reduction in fire 
premiums of about 4%, Mr. Watson said. 
He suggested that instead of presenting 
return premiums to assureds the agents 
provide their clients with greater pro- 
tection, using the return premiums to 
buy additional insurance. Specifically he 
urged. the sale of the six point supple- 
mental contract and also the new form 
covering smudge damage from oil burn- 


ers. He said that he doesn’t want to see 
these premiums go off the books and 
they won’t have to if the agents grasp 
this opportunity to broaden their sales 
with little or no extra cost to policy- 
holders 

Some agents have protested against 
the new rule that return premiums can- 
not be made by endorsement but policies 
must be cancelled and rewritten. Mr. 
Watson said that not long ago he did 
allow premium returns by endorsement 
but so much trouble followed that the 
privilege was cancelled and the present 
requirements reinstated. Agents, he 
said, are better off under the new rule 
even though it may involve hardships 
on some producers. 


Fixing Limits on Farm Risks 

Another rule which has brought oppo- 
sition from agents, ae C. Stanley 
Stults, who retired last Friday as presi- 
dent of the New Jersey Association, is 
that policies on farms and other un- 
protected risks must state the maximum 
amount of insurance that can be written 
on any particular risk. Mr. Watson said 
the ratio on these two classes of 
risks ranges around 100% and the com- 
panies have found that many risks were 


loss 


over-insured. Before the rule was 
changed assureds could over-insure their 
property by buying coverage from two 
or more agents and no one, other than 
the assured, would know the total 
amount of insurance. The new rule aims 


to prevent this by the placing of a maxi- 
of coverage obtainable 


mum amount 
which must be specified in the policies. 
It is Mr. Watson’s belief that agents 


can now more conscientiously underwrite 
farm and unprotected risks and he urged 
them to inspect personally these classes 


so that a better loss experience can be 
obtained. Increased rates will not an- 
swer the problem. The solution lies in 
reducing the losses. While he expects 


to find the new rule disturbing Mr. Wat- 


son said that the agents should co- 
operate with the companies and if that 
is done then the new rule can be of 
some help. 


Fire Rates Declining Steadily 
Complaints have been heard in differ- 


ent parts of New Jersey, Mr. Watson 
said, of increases in fire rates. As a 
matter of fact while the amount at risk 
in 1934 was 17% greater than in 1933 
the net gain in premium income was 
only 3% because the average rate had 


declined eight cents to fifty-eight cents 
per $100 of coverage, the lowest level 
ever reached. Mr. Watson said that 


public opinion was in error because those 
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Retiring President | 





STANLEY STULTS 


C. Stanley Stults, who retired as presi- 
dent of the New Jersey Association at 
the conclusion of the annual convention 
last Friday, was presented with a hand- 
some set of matched golf clubs by the 
association as a mark of appreciation of 
his fine services to the organization over 
a period of years: Mr. Stults has not, 
however, gone into retirement as he is 


now a member of the executive com- 
mittee. 

few whose rates were increased com- 
plained loudly and bitterly while the 
large number who benefitted by rate 
reductions kept their satisfaction to 
themselves. He said that he was doing 
his best to overcome this belief about 
rates in general being increased and he 


called upon the agents to bring the pub- 


lic around to a more favorable attitude 
toward stock fire insurance by getting 


the truth before the public in their home 
communities. 

With regret Mr. Watson said that he 
found many agents do not know what to 
do or how to help their assureds when 
changes in the insurance business occur. 
This ignorance breeds public antagon- 
ism. Agents should educate themselves 
in their own business so as to present 
intelligent explanations of rule and rates 


changes to assureds. He told them not 
to “pass the buck” to the rating bureau 
but to answer themselves questions of 


assureds. 
“A knowledge of your business is im- 
portant in these days when premiums are 


so hard to hold,” Mr. Watson declared. 
“Insurance is going through constant 
changes and you agents have got to 


know what to do to satisfy your policy- 
holders’ requirements and thereby keep 
the premiums on your own books.’ 


Fred J. Cox Pays Fine 
Tribute to Leon A. Watson 


Fred J. Cox of Perth Amboy, veteran 
New agent who has served both 
as president of the New Jersey Associa- 
tion of Underwriters and as president 
of the Association of Insurance 
\gents, took occasion during one of the 


Jersey 


National 


business sessions of the annual conven- 
tion. of the New Jersey agents’ associa- 
tion at the Hotel Pennsylvania in New 
York last week to pay tribute to Leon 
\. Watson, expert of the New Jersey 
Schedule Rating Office, who was guest 





Stults Says Agents 
Oppose New Farm Rule 


OF SCHEDULE = RATING OFFICE 
Believes Agents and Companies By Con- 
ference Can Find Better Solution 
To Loss Problem 


Opposition to the new rule of the 
Schedule Rating Office of New Jersey 
requiring that the total amount of insur- 
ance be stated on all farm forms was ex- 
pressed by C. Stanley Stults, president 
of the New Jersey Association of Under- 
writers, when presenting his annual re- 
port to the convention at the Hotel 
Pennsylvania in New York City last Fri- 
day morning. He said that farm agents 
contend that this rule will not help to 
improve the farm fire loss ratio but, on 
the other hand,. will make it more diffi- 
cult for stock companies and their agents 
to retain this business. Speaking of the 
new rule he said: 

“This is a.needless precaution and one 
almost impossible to live up to. The 
value of farm produce and machinery 
varies greatly from year to year and a 
farmer may store many thousand dollars 
worth of farm produce next year while 
this vear he sells his produce as soon as 
harvested, or he may buy and insure 
five thousand dollars worth of livestock 
during the term of his building policies. 
When we protested to the Schedule Rat- 
ing Office we were informed that the 
companies demanded this clause on alli 
unprotected properties. 


Bad Farm Risks Insured Through City 
Agents 


“A conference with farm writing agents 
would have proved to any company of- 
ficial the silliness of such a rule. I sup- 
pose the idea of the companies is to 
make a loophole to keep from paying a 
crooked loss. However, no rates or rules 
can eliminate a moral hazard. Only the 
agent in the locality of the risk can 
determine the insurability of the assured. 
I have talked with many farm writing 
agents and am convinced that the bad 
loss ratio which the stock companies 
claim to have is due to the fact that 
owners who cannot procure insurance in 
their own locality get it through city 
agents and brokers and over the count- 
ers of certain insurance companies. 

“For many years these same _ stock 
companies drove profitable farm business 
from their books by trying to make a 
profit by increasing rates rather than by 
careful selection of the business. The 
first intelligent plan to make this busi- 
ness profitable was the reorganization of 
the rates and rules by Leon A. Watson 
about five years ago. He has given much 
constructive thought to this problem and 
were he given authority to work out hise™ 
plans and some cooperation from com- 
panies, I am sure we would be able to 
hold our business and recapture much 
that has gone to non-stock and non- 
agency companies. I recommend that 
each agent who has any farm or unpro- 
tected business write to his companies 





of honor at a testimonial dinner Friday 
night. He said that Mr. Watson meant 
a lot to those who were on the firing 
line when chaos existed in New Jersey 
fire rating over twenty years ago. He 
praised Mr. Watson for his part in 
bringing stability to rates and underwrit- 
ing, calling the years he has been expert 
“a period of fine achievement.” 

Tracing the development of fire rating 
control in New Jersey in the last quarter 
century, Mr. Cox said that the agents 
of the state put on the statute books in 
1913 the laws which have permitted them 
to live and the companies to remain in 
New Jersey. He called Mr. Watson 
“square, honorable, tactful and patient” 
and a man who did not act as a czar. 
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New President 





E, M. 


SCHMULTS 


elected 
Association 
of Underwriters and one of the youngest 
to hold that office, is engaged in 
insurance business in Ridgewood, 


Edward M. Schmults, newly 


president of the New Jersey 


men 
the 
N. J. He is secretary and treasurer of 
Walstrum, Gordon & Forman, local real 
estate and insurance concern, having 
been connected with that firm for the 
past fifteen years. He is a past presi- 


dent of the Bergen County Association 
of Insurance Agents and is an officer 
and director of the Bergen County 


Building & Loan League, the Glen Rock 


Suilding & Loan Association and the 
North Bergen Co., Ridgewood. He is 
a member of the Ridgewood Country 


Club and the Ridgewood Lions. 

He has been interested in state asso- 
ciation work for some years and served 
efficiently as secretary-treasurer for tw 
terms and as executive committee chair- 
man for the last twelve months. 


protesting these rules limiting the 
insurance carried. 

“This is also an invitation to the stock 
companies to appoint a committee to 
confer with a similar committee of the 
New Jersey Association and with Mr 
Watson in order that the farm business 
may be increased and the loss ratio low- 
ered. Farm business is too important t 
be thrown away. Conferences should be 
held before radical changes are made. 


Gains Achieved This Year 


“Three objectives have been reached 
this year: a membership of four hur 
dred agencies, an endowment fund anda 
monthly bulletin. 

“Due to the fact that we were nol 
obliged to spend much money for legis- 
lative work this year and we inherited 
no debts from previous administrations, 
we are able to put into an endowment 
fund one hundred dollars with the e 
pectation that this fund will eventually 
reach a sum sufficient for the income 
help pay for a full time secretary and to 
reimburse the officers and members 0! 
the executive committee for their travel 
ing expenses. It does not seem right to 
ask busy agents to spend not only theif 
time but their money for the benefit of 
the association. 

“T recommend that a resolution be i 
troduced providing for a board of trus 
tees consisting of three members to have 
charge of this fund, these trustees to be 
appointed by the president of this ass 


(Continued on Page 31) 
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Pennsylvania Association of Insurance Agents’ Convention 


“All-In-All-Out” Rule Adopted; 


J. W. Henry Re-elected President 
By E. Simon Banks 


James W. Henry of Pittsburgh still is 
“President Jim” of the Pennsylvania As- 
sociation of Insurance Agents. He was 
re-elected, as were the other officers, at 
the annual convention of that organiza- 
tion held last week at Pocono Manor, Pa. 

It was a successful convention. Not 
only was the registered attendance of 201 
the largest in its history, but the ses- 
sions accomplished considerable in the 
way of solving vexatious points raised 
by the delegates. 

It sailed into the “all-in-all-out” rule 
subject, throwing the meeting wide open 
after company men and field men had 
asked that they be permitted to attend 
the executive session. And after hear- 
ing Henry Schmid and A. S. Galland, 
both of Wilkes-Barre, explain the work- 
ing of the plan in Wyoming Valley the 
convention voted to adopt the rule 
throughout the state and instructed the 
secretary to “use every legitimate in- 
fluence at his command to see that such 
rule is made effective” by all local 
boards. 

Announcing from the very start that 
it would work for passage of the agents’ 
qualification bill which failed at the last 
session of the Pennsylvania legislature, 
it adopted a new public relations com- 
mittee to “discuss with the companies 
agency qualification, legislation relating 
thereto, such as that embodied in Sen- 
ate Bill No. 945.” 

Contingent Commissions 


It took up the matter of the contin- 
gent commission for agents in the Penn- 
sylvania “ordinary territory.” At pres- 
ent contingents are paid only to agents 
in Philadelphia and Pittsburgh, except- 
ed territory. The convention moved the 
creation of a conference committee to 
deal with the companies and before the 
fina! adjournment President Henry an- 
nounced that the E. U. A. had also ap- 
pointed a committee to confer with the 
association’s committee in the immediate 
future. 

It raised the issue of a standard auto- 
mobile liability and property damage 
policy, one that would enable the public 
io realize that cut-rate coverage was 
also restricted coverage, thereby off- 
setting cut-rate competition. It did more, 
however, than merely raise the subject; 
it moved for the appointment of a com- 
mittee to draw up a projected standard 
form and then submit it to the National 
3ureau with the request that it be 
adopted. 

Philadelphia raised the issue of the 
rating situation in that city, Charles T. 
Monk and Arthur S. Arnold asserting 
that the situation was grave and that the 
Middle Department Rating Bureau had 
thrown science and mathematics to the 
winds, fixing rates arbitrarily and unsci- 
entifically under the guise of combating 
mutual competition. That the agents had 
no voice in the matter and that the com- 
panies were heading for serious conse- 
quences unless they returned to the prop- 
er scientific making of rates, the direc- 
tors were instructed to investigate and 
take proper action. 


Workmen’s Compensation 


The final session of the convention 
witnessed a convention fight over the 
subject of workmen’s compensation in- 
surance. A. S. Galland of Wilkes-Barre, 
after reading his paper on Pennsylvania 
compensation underwriting requirements, 
moved for the newly created conference 
committee to take up with the Insurance 
Department the revising of the manual 
and the increasing of classifications. He 


was seconded in his fight by Ralph AI- 
exander of Pittsburgh. 

In his address Galland argued that the 
minimum premium on small risks was 
too low; that the classifications were too 
limited, and that as a result the com- 
panies were either refusing to accept 
certain risks or were demanding other 
lines to offset the compensation business. 
He pointed out that this condition often 
drove business to the mutuals and re- 
sulted in agents losing entire lines 
through dissatisfaction of the assured in 
the inability of the agent to secure the 
compensation coverage. 

He contended that the companies 
should be frank with the public; that in- 
stead of cheapening insurance by de- 
manding the man also take public lia- 
bility in order to secure compensation, 
the companies should point out that they 
cannot carry the compensation at a profit 
under the minimum rate. He suggested 
either the raising of the minimum pre- 
mium on the small risk or the charging 
of a policy writing fee. 

The fight started when President 
Henry opposed the motion, arguing that 
while he fully agreed with Galland and 
Alexander in all that they said and in 
the charge that the present manual was 
working a hardship on the business, the 
companies and the agents, he did not 
believe that the agents had the right to 
step into the matter. It was trespassing 
on the companies and interfering with 
them in the orderly operation of their 

















business. That until the companies 
asked the association to intervene the 
agents should not take it upon them- 
selves to ask for revision of the manual 
and classification. The motion lost by a 
close vote. 

The opening business session Thurs- 
day morning began with an address of 
welcome by Harry M. Albert, president 
of the Monroe County Association, fol- 
lowing the invocation by the Rev. George 
P. Beck of the East Stroudsburg M. E. 
Church. Senator Warren R. Roberts, 
who was to have given the response, was 
unable to attend and William F. Wingett 
of Scranton substituted. With Paul 
Ancona, vice-president, in the chair, 
President Henry then gave his annual 
address and report and Frank Moses, 
secretary, read his report on insurance 
legislation. 


Branch Offices Attacked 


Arthur S. Arnold of Philadelphia, gen- 
eral counsel of the association, followed 
with an address in which he urged the 
agents to work and fight together, avoid 
alliances with other organizations, even 
brokers. He attacked the branch offices, 
declaring that “economically the futility 
of the branch offices has been demon- 
strated.” He then branched off to ex- 
plain the need for preparing forms that 
will meet conflicting state and govern- 
ment laws, illustrating with several ex- 
amples how federal courts will uphold 
one clause while state courts rule them 
worthless, and vice versa. He remarked 
that it was a “pity that ultimate recovery 
should depend on form and not on 
facts.” 

Insurance Commissioner Owen B. Hunt 
brought the first session to a close with 
an address that digressed completely 
from the prepared one given the press. 

Thursday afternoon witnessed the open 

















i 
forum discussion on the “all-in-all-oyy’ 
rule. Originally scheduled as an execy. 
tive session, it was thrown open follow. 
ing the request of field men and company 
officials that they be permitted to sit in 

The annual dinner Thursday night had 
but one brief speech—that by Insurane¢ 
Commissioner William A. Sullivan oj 
Washington, president of the National 
Convention of Insurance Commissioners 
who was invited by Commissioner Hunt 
Commissioner Sullivan remarked that he 
“will vote for the Insurance Comnis. 
sioners’ convention to be held in Phila. 
delphia next June.” 

Friday morning started off with the 
prosaic reading by Mr. Galland of his 
workmen’s compensation paper to be fol- 
lowed by the fight on his motion. Charles 
T. Monk of Philadelphia led a brief dis. 
cussion on fire insurance at wholesale jp 
which he warned that the wholesale jp. 
surance buyers were now endeavoring to 
eliminate the broker and to deal direc 
with the companies. 

Kenneth H. Bair, past president of the 
association, in the role of chairman of 
the executive committee of the National 
Association, spoke on agency-company 
relations. ; 


Officers and Directors 


The session’s final action was the re- 
election of the officers for a second term, 
In addition to President Henry they are: 
Vice-presidents, Warren R._ Roberts, 
Bethlehem, and Paul Ancona, Reaiing: 
treasurer, Everett D. Thomas, Scranton: 
secretary-manager, Frank D. Moses, 
Harrisburg. 

Directors elected were: Harry M. Al- 
bert, Stroudsburg; Ralph H. Alexander, 
Pittsburgh; Joseph W. Barr, Oil City: 
Urban S. Bond, York; Paul M. Douglas, 
Bradford; Henry H. Hood, Washington; 
Howard H. Kenney, Philadelphia; Glenn 
H. Lindquist, Tarentum; Quincy Me- 


Bride, New Castle; John C. McCarthy, 
Pittsburgh; William C. McCormick 
Williamsport; Norman B. McCulloch, 


Lancaster; I. D. McQuiston, Erie; 
Charles T. Monk, Philadelphia; W. L 
Nicholson, Altoona; John K. Payne, Phil- 
adelphia; C. C. Kohne, Pittsburgh; 
Henry Schmid, Wilkes-Barre; W. Ray 
Thomas, Pittsburgh; William F. Win- 
gett, Scranton. 

Commissioner Hunt on Qualifications 


Commissioner Owen B. Hunt of Penn- 
sylvania addressed the convention on 
Thursday, speaking on the qualification 
and apprenticeship bill which was de- 


feated by the legislature this year and 


also on social insurance. Defending the 
need for greater qualification require- 
ments, he said: 


“We have to have butchers, bakers, 
candlestick makers, bottle washers and 
street sweepers; and it is right and fair 
and American for the barber or the bot- 
tle washer to aspire to some other oc- 
cupation, but we can’t let him undertake 
to practice medicine or law with only the 
knowledge required for washing bottles 
or sweeping floors. He must learn his 
profession first, so that the public ca 
have confidence that the information and 
advice he offers can really be relied upon 
And the same should apply to the pro 
fession of insurance agent. , 

“In this very necessity for a special- 
ized knowledge of your business lies the 
great strength and permanence of the 
agency system. No impersonal type 0! 
contact can take its place. No direct 
dealing between insurance companies 
and the insured could take the place o 
the intelligent, personal study of each 10- 
dividual risk. Risks differ as widely and 
present as many questions for study and 
decision .as do individual people whet 
presented for the examination of the 
physician. ; 

“The agent in the casualty business, 
for instance, needs to be able to analyz 


(Continued on Page 30) 
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© THE WARDROBE 


New prospects for Fur insurance should be numerous right 
now judging by the results of July and August fur sales at 
department stores and fur shops 


Are you writing your share of this very desirable business? 


THE ATNA FIRE GROUP 


HARTFORD . CONNECTICUT 


AETNA INSURANCE COMPANY _-. THE WORLD FIRE & MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY - PIEDMONT FIRE INSURANCE COMPANY 


NEW YORK CHICAGO SAN FRANCISCO CHARLOTTE, N. C. 
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Gustav G. Gottlieb An Outstanding 
Producer In All Lines of Insurance 


Gustav G. Gottlieb of 123 William 
Street, New York City, would be an out- 
standing production personality in insur- 
ance even were he to be only a fire or 
casualty producer and did no life insur- 
ance; and he would be outstanding if 





GUS GOTTLIEB 
he did no fire or casualty, as he is one 
of the nation-wide leaders with the Con- 
necticut Mutual. He paid for $2,000,000 
on 240 lives in 1929; has averaged more 
than $1,000,000 a year of life insurance 
production for a long time, and each year 


G. & R. APPOINTS KRASNER 





Named General Agent for Brooklyn and 
Agent for Long Island Suburban and 
Auto Fire and Theft 

The Globe & Rutgers Fire has ap- 
pointed Louis D. Krasner, Inc., of 147 
Montague Street, as general agent for 
Brooklyn and agent for Long Island sub- 
urban and for automobile fire and theft. 
The return of the Globe & Rutgers to 
the Krasner office renews an agency re- 
lationship that existed from March 24, 
1924, until, by a coincidence, the same 
day in 1933 when the G. & R. ceased 
writing. The appointment will be re- 
garded by local brokers as an endorse- 
ment of the Krasner office, indicating as 
it does that the results of the prior rep- 
resentation were successful. At the same 
time it assures the company a substantial 
income from the Brooklyn territory. 

Louis D. Krasner is the head of this 
eleven year old organization. The Globe 
& Rutgers appointment is the agency’s 
third during the present year and the 
other two being in the nature of addi- 
tional appointments by companies al- 
ready in the agency. 

Prior to the establishment of the 
agency, Mr. Krasner was for a number 
of years with a New York City under- 


for many years has paid for at least 100 
lives. His general insurance business is 
conducted under the name of Gustav G. 
Gottlieb, Inc. 

Mr. Gottlieb got his first job (in 1905) 
when he was 14. He had graduated from 
public school and was attending boy’s 
high school (in Brooklyn) when, realiz- 
ing how hard up his folks had become, 
he decided he’d get a job in order to 
help them. The high school was quite 
a distance from their home, and he often 
had to walk because his father couldn’t 
afford the fare. 

Aimed in High Quarters 

Gus figured the best plan was to send 
a letter of application to prominent con- 
cerns. Each day he spent much of his 
after school hours writing these letters. 
J. P. Morgan & Co., Henry Clews & Co., 
A. G. Spalding & Co. were among those 
to whom his services were offered. He 
still has—and more or less prizes—their 
letters of acknowledgement in which 
they advised that his application would 
be placed on file until a vacancy oc- 
curred. He is still waiting to hear from 
them again. 

Then he tried a new plan. Some one 
told him there might be a vacancy with 
the insurance brokerage firm of Bale & 
Lethbridge. The application was made 
in person (leaving his school books 
downstairs). He landed the job; salary, 
$3 a week. 

He remained with this firm seven 
vears. The partners separated. Bale 
joined in formation of the present firm 
of Bale-Snedeker Co. and Lethbridge 
(deceased) joined the present firm of 
Lethbridge & Co., of which Arthur Leth- 

(Turn forward to Page 14) 





LOUIS D. KRASNER 
writing office. He has built up a large 
clientele ameng Brooklyn brokers while 


INSURANCE MEN AT GOLF 





Tuesday’s Tournament at Canoe Brook 
Draws 115; Kirkby and West- 
endorf Winners 

With Oswald Kirkby, Jr., of Despard 
& Co. taking low gross with a 78; Ed- 
ward Westendorf of Willard S. Brown 
& Co. low net with 80—13=67; Raymond 
Korndorfer, Jr. (son of the uptown in- 
surance broker) the guest’s prize with a 
77 gross, and several other players close 
to breaking eighty, the fall golf tourna- 
ment of the Insurance Golf Association 
at Canoe Brook Country Club, Summit, 
N. J., on Tuesday was the scene of much 
golf enthusiasm on the part of the 115 
insurance brokers, agents and company 
men who participated. The weather was 
ideal. 

The kicker’s handicap went to Curtis 
Carvalho, winning on the draw from 
Clarence A. Rich and H. C. Stocker. 


The twenty-four foursome prizes awarded were 
taken by Harry Brady, Albert N. Butler, Charles 
S. Campbell, Ray C. Chapin, Henry O. Clutsam, 
Mark Dalton, Wm. D. Driscoll, Robert J. Dun- 
kle, E. A. Evans, Frank Fett, Bert Hegeman, 
Mal. B. Hicks, H. G. Howe, Wm. A. Hyman, 
Harry P. Kammerer, Herman H. Kraemer, Lew 
Matthes, Hugh McGrath, Geo. R. Miller, Tom 
Morrison, Robert Moore, Clarence A. Rich, H. 
C. Stocker and Chas. Whitaker. 

Chas. W. Wilson of R. B. McFalls & Son 
drew the professional’s set of Bobby Jones irons. 

More details of the tournament with pictures 
will appear in The Eastern Underwriter next 
week. 


KISSAM WITH STOCK CO. ASS’N 








Special Agent in Charge of New York 
Office; Goodridge Executive Special 
Agent in Washington 
Colonel Joseph Button, secretary and 
manager of the Stock Company Associa- 
tion, has transferred George McG. Good- 
ridge from the New York office to the 
Washington office, with the title of ex- 
ecutive special agent. Mr. Goodridge has 
been regional special agent in charge of 
the New York office. 330 West 42nd 
Street. He is one of the best known 
insurance men in the South, and was 
formerly special for the Fireman’s Fund. 
Richard S. Kissam of New York City 
has been appointed regional special agent 
in charge of the New York office, to 
succeed Mr. Goodridge. Mr. Kissam was 
special agent of the Niagara, covering 
the western New York Field for several 
years, resigning to become a firm mem- 
ber of Mott & Kissam, general agents at 
New York for several companies operat- 
ing in the New York suburban and 
northern New Jersey territory. Later he 
was allied as special agent with the John 
G. Simmons general agency for the New 
York suburban field, from which he went 
to the City of New York Insurance Com- 

pany as assistant secretary. 

Mr. Kissam later became affiliated with 
the Fred W. Kentner New York City 
agency, remaining there until this agency 
was absorbed by the Travelers Fire, by 
whom he was engaged as assistant man- 
ager for New York, remaining until 
August 1931, at which time he became 
connected with the Fowler & Kavanagh 
agency, leaving this agency June 30, 1935. 





retaining his New York following. He is 
a member of the executive committee of 
the Independent Brokers’ Association of 
Brooklyn and it was in his office back 
in 1925 that the first meeting of this 
organization was held. Mr. Krasner is 
also active in the Brooklyn Fire Agents’ 
Association and is at present serving on 
its membership committee. 

The staff of the agency includes Mur- 
ray M. Strauss, counterman; Stewart H. 
Smith, casualty underwriter, and John S. 
Stich, widely known among the brokers, 
who with Nat Krasner handles produc- 
tion. 

Companies represented are the West- 
ern Assurance, New Brunswick, Sentinel. 
Superior, National Fire & Marine and 
the Globe & Rutgers for Brooklyn; 
Western Assurance for inland marine; 
Occidental and Globe & Rutgers for au- 
tomobile ; Home Indemnity for casualty ; 
and New Brunswick, National Fire & 
Marine and Globe & Rutgers for sub- 
urban. 


Mainly Personal | 
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SYLVESTER P. EISEMANN 


Sylvester P. Eisemann, who has made 
a particularly fine record as manager of 
the Brooklyn office of the America Fore 
companies, will round out ten years’ sery- 
ice in the Brooklyn territory tomorrov, 
After four years as special agent for 
another company in the Albany area he 
was brought to the home office, and a 
year later, on September 21, 1925, placed 
in charge of the Flatbush branch of the 
Continental. His ability brought further 
promotion on May 1, 1931, when he was 
placed in charge of the main Brooklyn 
office at 158 Montague Street as man- 
ager and entrusted with the job of con- 
solidating the America Fore’s Brooklyn 
plant. His record as an executive, an 
underwriter and as a producer has been 
noteworthy. 

During his ten years in Brooklyn Mr 
Eisemann has become one of the best 
known and liked insurance men in the 
borough. He has the gift of making a 
real friend of most people he meets and 
he has made it his business to meet 
plenty of people throughout the borough. 
He has taken an active part in local as- 
sociation affairs, particularly in connec- 
tion with the General Insurance Council 
of the Brooklyn Chamber of Commerce; 
the Flatbush Chamber of Commerce, of 
which he is a director, and the Brook- 
lyn Insurance Brokers Association, of 
which he is an executive committee 
member, having agreed to serve after a 
strong appeal to do so in the interests 
of the insurance business as a whole. 
He is also chairman of its annual dinner 
committee. 

* * 

A number of prominent New York In- 
surance brokers were among the twelve- 
hundred insurance people who attended 
the testimonial dinner tendered Leon A. 
Watson last Friday evening at the Hotel 
Pennsylvania. Among those seen or listed 
were President Julian Lucas of the Na 
tional Brokers Association, who was @ 
guest of honor, Charles L. Bussing, 
W. A. Loock, H. R. Farjeon, S. A. Swen- 
sen, Lyman E. Thaver, M. S. Weis, H. F 
Cornwall, Louis J. Rice, J. E. Sager, G.R 
Glenn, Jr., R. G. Hollister, R. E. Kipp, 
Benjamin W. Blakey, Thomas F. Handy. 
Tohn H. Sherman, A. N. Wilson, Edward 
W. Dart. J. L. Green, R. P. Dorland, 
Harvey Bott. A. McGowan, B. M. Har 
ris and W. W. Ellis. 





AGENT’S LICENSE REVOKED 

Superintendent of Insurance Louts H 
Pink has revoked the license of Dudley 
M. Granger, Bedford Hills, N. Y. He 
was an agent of two casualty and three 
fire insurance companies and was charge 
with failure to account properly for pre 
miums collected. 
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The producer enjoys 
doing business with “C.& R.” 


Companies. They consider 


his problems from his point 
of view. They remember 
that he has the difficult 
job of selling insurance 


and keeping it sold. 


Incorporated 


Manager 


92 William Street 








AMERICAN EQUITABLE ASSURANCE COMPANY 
oF New York 
Organized 1918 Capital, $1,000,000.00 


GLoBE & REPUBLIC INSURANCE COMPANY 
OF AMERICA 


Philadelphia, Pa. Established 1862 
Capital, $1,000,000.00 


KNICKERBOCKER INSURANCE COMPANY 


oF New YORK 
Organized 1913 Capital, $1,000,000.00 


MERCHANTS AND MANUFACTURERS FIRE 


INSURANCE COMPANY 


Newark, N. J. Chartered 1849 
Capital, $1,000,000.00 


New York Fire INSURANCE COMPANY 
Incorporated 1832 Capital, $1,000,000.00 


SuSSEX FIRE INSURANCE COMPANY 


Newark, N. J. Organized 1928 
Capital, $1,000,000.00 


CORROON & REYNOLDS 


New York, N Y. 
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Maybe I Should Have Become a 
Politician 


A good friend of mine, a good agent, 
writes me as follows: 

“We have Mr. L—’s letter of August 
26 thanking you for those stamps which 
you apparently forwarded to him. Really, 
Ed, we think you should be in politics— 
inasmuch as in your travels, visiting our 
customers, you seem to kiss all the 
babies, inquire about the farmers’ crops 
and supply the stamp collectors 
with stamps, you have all the earmarks 
of a good politician. Yours truly, J. D.” 

My answer to the good friend of mine 


even 


Is: 

“Dear J.: What I like to be is a good 
all around man. Insurance field work af- 
fords a wonderful opportunity to indulge 
in this hobby. Thanks for compliment. 


Ee ss.” 


* * * 


Mrs. Swinnerton Interred 
A few days ago I received the follow- 
ing letter from John A. Jordan, New 
York state agent of the Continental, 
about his former vice-president, the late 
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By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








James A. Swinnerton and I give it here- 
with to my readers: 

“My dear Ed.: 

“Some time ago I noticed in your 
Eastern Underwriter article a reference 
to Deerhead Inn at Elizabethtown where 
the writer and many other America Fore 
men spent many happy hours with our 
Old Chief Swinnerton. You spoke of 
his ashes being interred at that point. 

“Early in the summer his widow, Mrs. 
Swinnerton, passed away in Miami, Flor- 
ida, where she was residing with her 
daughter. On Tuesday, September 3, 
Jerry Halsey and his wife together with 
Mrs. Jordan and me were at Elizabeth- 
town where we met the family and her 
ashes were interred by the side of the 
Old Chief. The burial plot is back of 
the Deerhead hotel where he spent so 
many vacations, (under a pine tree). Ben 
Stetson, the landlord of the hotel for 
over thirty years, selected a rough gran- 
ite boulder on one side of which is carved 
the name ‘Swinnerton’ and on the other 
side on a copper plate is ‘James A. 
Swinnerton, died March 16, 1928’ and 
over the inscription is the square and 
compass. 

“There were several local friends of 
the family at the interment including 
30b Dudley, the old Continental agent, 
3en Stetson, and others whose names I 
do not recall.” 





NASSAU COUNTY AGENTS ELECT 





Thomas H. Darling Now President; As- 
sociation Opposed to Compulsory 
Auto Insurance 

Thomas H. Darling of Rockville Cen- 
tre, L. I, was elected president of the 
Nassau County Association of Local 
Agents, Inc., at the annual meeting held 
last Friday at the Bar Building in Min- 
eola. Other officers are as follows: first 
vice-president, Howard A. James, Floral 
Park; second vice-president, R. E. 
Thompson, Valley Stream; secretary, 
Frank Townsend, Glen Cove; recording 
secretary, Miss Frances Mantell, Garden 
City, and treasurer, E. A. Ashdown, 
Hempstead. 

Mr. Darling, who was also named as 
delegate to the annual convention of the 
National Association at Rochester, N. Y., 
next week, was instructed to inform the 
association that Nassau County agents 
are opposed to compulsory automobile 
insurance as now in force in Massachu- 
setts. However, the agents are willing 
to cooperate with the public of the state 
in seeking some method to reduce auto- 
mobile accidents and to obtain indemnity 
for injured persons. 

The Nassau Association now has a 
membership of more than ninety, with 
forty new members having been added 
during the year. The next meeting will 
be held on Friday, October 11. 





PHILADELPHIA PREMIUM UP 5% 
Philadelphia fire insurance premiums 
for the first six months of this year, as 
reported to the Fire Patrol. totaled $3.- 
987,675, as compared with $3,792,778 for 
the first six months of last year. There 
was an increase of $194,778, or 5%. The 
leading companies, from the standpoint 
of production results, included the fol- 
lowing: Insurance Co. of North Amer- 
ica, $420,010; Franklin Fire, $338,845: 
Pennsylvania Fire, $159,740: Fire Asso- 
ciation, $143,287; National Liberty, $125.- 
4; Home, $94,996; Royal, $74,123, and 
North British & Mercantile, $53,001. 


August Building Greatly 
Exceeds That of Year Ago 


Building activity in August continued 
substantially higher than a year ago. The 
value of building permits issued in 215 
cities of the United States, as reported 
to Dun & Bradstreet, Inc., reached a 
total of $55,536,546 last month, or the 
largest since November, 1931. This com- 
pared with $54,191,787 in July, an increase 
of 2.5 per cent, or slightly more than 
the normally expected gain of 1 per cent 
at this time. The August total compared 
with $34,452,738 for the same month of 
1934, a rise of 61.2 per cent. 

The group totals of building permit 
values for the 215 cities for August, this 
year and last, together with percentage 








changes, are shown in the following 
table: 
August, August, Change 
Groups: 1935 1934 P. Ct. 
New England ... $3,975,334 $3,099,565 + 28.3 
Middle Atlantic .. 17,552,128 13,553,650 + 29.5 
South Atlantic... 6,146,998 3,790,717 + 62.2 
East Central..... 9,336,527 5,498,902 + 69.8 
South Central.... 6,543,440 2,131,022 + 207.0 
West Central .... 2,908,381 1,940,098 + 49.9 
Mountain ....... 769,249 411,086 + 87.2 
Re 8,304,489 4,027,698 +106.2 
Total U. S.....$55,536,546 $34,452,738 + 61.2 
New York City. .$12,193,007 $9,917,284 + 23.0 
Outside N. Y. C..$43,343,539 $24,535,454 + 76.7 





NO ACTION ON FINANCE RISKS 

The directors of the National Automo- 
bile Underwriters Association held a 
two-day meeting in New York last week 
without taking any final action on the 
question of liberalizing rules for the 
handling of insurance on financed cars. 
It is said that proposals for changing the 
rules on finance business occupied a 
major part of the time. 





AGENCY IN BANKRUPTCY 
Thomas F. Streets of Brighton, N. Y., 
proprietor of a general insurance butsi- 
ness, has entered a voluntary bankruptcy 
petition in the United States District 
Court at Buffalo. He reports liabilities 
of $678,596 and assets of $110. 
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MAY INSURE WITH MUTUALS 





California Supreme Court Holds County 
Is Not Lending Its Credit in Cases 
Where Assessments Are Limited 
The Supreme Court of California has 
handed down an opinion upholding the 
right of school boards to take out mu- 
tual insurance on public property. This 
ends a controversy in which stock fire 
companies have fought the mutuals in 
California over the question of the con- 
stitutionality of mutuals writing school 
business. Attorney General Webb of 
California has ruled against the mutuals 
for many years. Extracts from the court’s 

decision follow: 

“Appellant, however, contends that sec- 
tion 6.2 of the school code is unconsti- 
tutional in purporting to authorize a po- 
litical subdivision to become a _stock- 
holder in an insurance corporation, and 
to lend its credit to a corporation, in 
violation of Article IV, section 31, and 
Article XII, section 13, of the California 
constitution. We cannot agree with this 
view. The mutual fire insurance com- 
pany issues no stock, and the position 
of a member is not analogous to that 
of a stockholder in an ordinary private 
corporation. As to the pledging of credit, 
this precise question has received the 
attention of a few courts, and an im- 
portant distinction has been recognized. 

“If the statute or policy subjects the 
political subdivision to a possible unlim- 
ited assessment to meet losses, it is ob- 
jectionable under such constitutional pro- 
visions. (School Dist. v. Twin Falls 
County Mutual Fire Ins. Co. (Idaho) 164 
Pac. 1174.) But where the assessments 
are limited, as here, to some such sum 
as five times the original premium, there 
is no pledging of credit by the political 
subdivision. It is simply an arrangement 
where there is a maximum contingent 
liability by way of premium, but only 
one-fifth thereof need ordinarily be paid, 
and the balance is never collected unless 
some extraordinary losses occur.” 





MRS. JAMES H. BROWN DEAD 


Mrs. Hannah A. Brown, 84 years of 
age, widow of the late James H. Brown, 
last of the original members of the New- 
ark Salvage Corps, and sister-in-law of 
the late William H. Brown, member of 
the agency of Brown & Schlesinger 
which is now the Schlesinger-Heller 
Agency of Newark. died last week in 
East Orange. She had been ill for six 
months. 





ROSSIA, HARTFORD, DIVIDEND 


Directors of the Rossia of Hartford 
have declared a semi-annual dividend of 
3) cents a share, payable October 1 to 
stockholders of record September 20. 
This puts the stock on a regular semi- 
annual dividend basis. 
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Ernest Sturm Took Odyssey 
Cruise While in Europe 


Ernest Sturm, chairman of the boards 
of the America Fore companies, re- 
turned recently on the Conte di Savoia 
from another of his summer trips to 
Europe. He was accompanied by his 
wife and their two children. Away about 
six weeks, Mr. Sturm spent twenty-five 
days on the Prince Olav on an Odyssey 
Cruise which took him to many places 
supposed to have been visited by Ulysses 
after his departure from the battlefields 
of Troy. Mr. Sturm visited that ancient 
city, buried below six other cities and on 
top of several which antedate even it, 
and expressed wonder than an archeolo- 
gist was ever able to unearth this histor- 
ical landmark. 

The cruise began at Venice on August 
5 and included Athens, Constantinople, 
Rhodes Syracuse, Tunis, Corsica and 
Nice, among other places. Returning to 
New York Mr. Sturm expressed satis- 
faction with improvement in insurance 
and finance which occurred during his 
absence from New York. Asked whether 
he witnessed anything of Italy’s war 
Preparations while at Italian ports, Mr. 
Sturm said he had not, but had noticed 
a definite absence of Italian mercantile 
shipping on the high seas, practically all 
vessels having been taken off regular 
routes and placed in transportation sef- 
vice to Eritrea and Italian Somaliland. 





CLEVELAND INSURANCE COURSE 


Fenn College of Cleveland has at- 
rounced its fall course on the principle 
of insurance which will be given again 
this vear by Clayton G. Hale, prominent 
Cleveland agent, who is a fellow of the 
Insurance: Institute, a former trustee of 
the Insurance Board of Cleveland and a 
past president of the Insurance Society 
of Cleveland. The course will cover in 4 
general way fire, marine, liability and 
other lines of insurance and also fidelity 
and surety bonds. The course will open 


on September 19 for a term of twenty 
weeks. 
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KH. Bair Proposes 
Contingent Commissions 


FINDS NO SOUND OBJECTIONS 


National Ass’n Officer Also Believes in 
Consolidation of Small Compa- 
nies in Groups 


Two definite proposals for improving 
relations between insurance companies 
and agents and likewise strengthening 
the position of stock company insurance 
were offered by Kenneth H. Bair, 
Greensburg, Pa., chairman of the execu- 
five committee of the National Associa- 
tion of Insurance Agents, when address- 
ing the annual convention of the Penn- 
sylvania Association at Pocono Manor, 
Pa, last Friday. He spoke in support of 
contingent commissions and consolida- 
tion of allied companies. He said that 
he had never talked to a company execu- 
tive who did not agree that the con- 
tingent commission is the ideal form of 
award to agents, but made the statement 
with reservations. With respect to group 
eration of companies Mr. Bair said he 
felt this method is too complicated and 
that a return to more simplified machin- 
ery is desirable. 

Proceeding with his remarks on con- 
fingent commissions Mr. Bair said: 
“The objections fall into three classi- 
fications: first, that one or another com- 
pany group will not agree to it; second, 
that it is impossible to work out a fair 
basis of contingent commission; third, 
that the agents would not play fair with 
the companies if working on the con- 
tingent commission basis. I do not be- 
lieve that any one of them is a sound, 
legitimate reason for not using the con- 
tingent commission plan. 

“It seems to me no argument is needed 
for the first reason given; that any one 
large group opposes it and, therefore, it 
cannot be done. Certainly in amending 
the Constitution of this great country of 
ours, we do not permit one or two states 
to rule all the others and I can see no 
sound reason why this should be per- 
mitted in a case of this kind. 

Holds Fair Basis Is Possible 

“My reply to the second reason, which 
is that no fair basis can be worked out, 
is that I believe this to be an insult to 
the intelligence of the leaders of both 
the companies and the agency forces and 
intimates that we do not have men big 
enough to work out a fair, workable plan. 
“To the third reason, that agents will 
not play fair with the companies if work- 
ing under contingent commission, my 
reply is that if I were a company execu- 
tive and had an agent whom I thought to 
be treating my company unfairly in the 
awarding of his business, due to the con- 
tingent commission contract, I would lift 
that agent’s supplies immediately. If 
this were done to an agent by even a 
few companies it would only be a short 
time until that agent would have diffi- 
culty in getting respectable companies to 
represent. 

“I simply mention this contingent sit- 
uation as an illustration of many con- 
troversial points in the business. Please 
do not gather from the foregoing re- 
marks that I am placing the entire blame 
n the companies. Nobody realizes bet- 
ter than I that we have many men in 
the agency forces who have not played 
he game straight across the board. I 
do believe, however, that if the compa- 
mes would clamp down on those agen- 
ties, this business of ours would soon be 
put upon a much higher scale. 

Consolidation of Groups 


“When companies are so plentiful that 
he agent’s biggest task is refusing sup- 
ples of new companies, rather than ob- 
taming representation of companies he 
would like to have in his office, just so 
‘ong will we have sharp practices on the 
Part of both agents and companies. 

“I am convinced from conversations 
with company executives that many of 
them would welcome an opportunity to 
a andon the complicated system of group 
eration, and return to the simpler ma- 
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chinery necessary to carry on the busi- 
ness in a more limited way. Time alone 
can bring about the desired result, but in 
my opinion it is the key to the door of 
more harmonious agency-company rela- 
tions, and a fitting subject for conference 
between committees of our organization 
and of our companies. 

“I realize that a great many of our 
agents throughout the country have be- 
come very much discouraged over the 
apparent failure of various conferences 
between the companies and the agents. 
When you look back over the records 
you wonder if the specific results have 
been worth the effort. I have been at- 
tending these conferences for a good 
many. years, first as a representative of 
your state association and recently as a 
representative of your National Associa- 
tion. While I have been very much dis- 
appointed at times, I still believe that 
much good has been accomplished and 
that much more good can and will re- 
sult.” 

Holds That Bureaus and Pools Are 

Disturbing 

At the beginning of his speech Mr. 
Bair spoke of the great value of har- 
mony between agents and companies and 
then proceeded to cite some of the rea- 


sons why friction persists, saying in part: 

“It is a singular thing that a business 
as honorable as our own, with its sound 
and solvent companies and its earnest, 
aggressive agents should be harassed as 


it is. We have free choice in selection 
of our principals and they have free 
choice in the appointment of their 
agents. 3ut the perfect partnership 


which should be the result is not always 
in evidence. 

“One does not have to go far to find 
the cause. The remedy is more elusive. 
There is nothing original about the state- 
ment that most of the disturbances are 
attributable to the intervention of scores 
of boards, bureaus and pools, cutting off 
the underwriter in the home office from 
his agent in the field, setting down in- 
elastic rules and regulations by which 
he is pledged to abide, and in many cases 
serving as a smoke screen behind which 
he may hide and through which the 
agent cannot penetrate. 

“It is not with the use of such pools 
that our complaint lies, but in the abuse 
of their just powers. A certain number 
of them are essential to the orderly con- 
duct of the insurance business. Without 
underwriting, rating and service bureaus, 
we could not function any more than the 
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companies could. Even non-member 
companies and their agents profit by 


them. 


Number of Pools Increasing 


“The company pools are not new, but 
they are increasing with the general 
trend of all business to centralize. We, 
ourselves, participated in the formation 
of the Stock Company Association for 
writing the business of the Home Own- 
ers’ Loan Corporation. We hesitated to 
sponsor any new pool, but faced with the 
demand of the authorities that a pool 
should be formed or the business con- 
tinued with one company, we felt that 
the interests of our members could be 
protected in no other way. We had no 
choice but to approve it. 

“I do not doubt that in organizing 
some of the many pools and bureaus, 
the companies also felt that they had no 
choice in the matter. In some cases 
these pools were children of downright 
necessity, and in others the demand was 
great. 

“But I believe you will agree when I 
say that no matter how sincere was the 
purpose for which many of these bureaus 
were formed, they have served to sep- 
arate the home office from the agent.” 
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What's ina name? Some call it Busi- 
ness Interruption Indemnity. Others 
call it Net Earnings Insurance. Still 


others call it 


USE & 


OCCUPANCY 


INSURANCE 


Name it whatever you choose, but do 
not fail to call it to your assistance in 


building up your commission income. 
The coverage is most necessary to all 
going business concerns. If you need 
help in selling it, call on your “Spring- 
field Group” Special Agent who is 
well equipped to aid you, or, write to 
the Business Promotion Department. 






THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





Chartered 1849 


a e.: FIRE AND MARINE INSURANCE COMPANY 
Cash Capital, $5,000,000.00 


SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 


Flasding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr., Montrea! 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRZ & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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Pennsylvania Association of Insurance Agents’ Convention 


Moses Reviews Part Played By 
Agents In Legislative Matters 


‘Lhe Pennsylvania legislature this year 
was the longest since 1901 and estab- 
lished an ali-time record tor the numn- 
ber ot bills introduced, 3,513 in all, Frank 
D. Moses, secretary-manager of the 
ennsylvania Association ot Insurance 
Agents, said in his report to the annual 
convention held at Focono Manor last 
week. ‘Lhe legisiature had to pass on 
240 bills attecting insurance, which was 
about two and one-half times the aver- 
age. Continuing, Mr. Moses said in part: 

three features of this session, of spe- 
cial significance to the stock company 
local agents, were the number and char- 
acter ot insurance bills, the complexion 
of the stock company lobby, and the 
source and nature of the opposition to 
Senate bill ¥45 which proposed to re- 
quire new agents entering the business 
to serve an apprenticeship of one year 
as solicitors before being eligible for 
agents’ licenses. 

Never before was the legislative hop- 
per so stuffed with insurance bills of 
every kind and character. Many were 
plainly marked with the brand of so- 
cialism. ‘lhe idea of putting the state 
or its subdivisions into the insurance 
business in competition with its citizens 
tound tertile ground for its roots in this 
session, and the number of bills motivat- 
ed by special privilege or personal griev- 
ance multiplied as the strife-torn session 
carried on its battle between the Demo- 
cratic and Republican forces with credit 
or blame in the eyes of the Pennsylvania 
voters as the prize. 

Sample of Bills Introduced 

The following is a sample of insurance 
iegislation introduced: Bills to establish 
county insurance funds and prohibiting 
the county from purchasing coverage 
trom imsurance companies; prohibiting 
agents from soliciting or writing insur- 
ance on property outside of the com- 
munity where their regular places of 
business are located; exempting lawyers 
from the provision that requires public 
adjustors to be licensed; requiring the 
state to buy its insurance from the low- 
est bidder; permitting group insurance 
to be written on a basis now prohibited 
by law; permitting associations or or- 
ganizations of all kinds and character to 
buy insurance in behalf of their mem- 
berships in a manner now prohibited; re- 
quiring property owners to report insur- 
ance carried and where there is no in- 
surance or, where it is carried in an 
unlicensed company, assessing a tax equal 
to 2% of the premium; establishing a 
state surety fund for bonding public of- 
ficials. 

None were permitted to pass which, 
in the general opinion, appeared objec- 
tionable. And for that matter, many 
that would have been acceptable also 
failed of passage. Of the 246 insurance 
bills introduced only forty-nine passed 
finally, forty-four were approved by the 
governor and five vetoed. 

Two of the bills that passed deserve 
special comment. House Bill 1128, now 
known as Act No. 90, assesses a tax of 
five cents for each one-hundred dollar 
value on legal documents, with certain 
exceptions. Originally this bill did not 
specifically exempt insurance policies but 


before passing finally this was done by 
amendment. House Bill 1192, now known 
as Act No. 91, is a 6% excise tax on the 
net income of corporations. Practically 
all insurance corporations were originally 
included within the scope of this bill but 
it was eventually amended so that the 
tax now applies only to domestic stock 
insurance corporations. Foreign corpo- 
rations were exempted to avoid retalia- 
tory taxation by other states on our do- 
mestic companies. The majority of the 
other insurance bills passed were of a 
technical nature having to do with the 
financial set-up of companies, changes in 
the law facilitating the examination and 
liquidation of companies, clarifying 
policy provisions and restrictions and a 
general tightening up of the laws intend- 
ed to protect the policyholders. Many otf 
these bills were sponsored by the Insur- 
ance Commissioner to facilitate his super- 
vision and clarify debatable provisions ol 
the law. 
Hits Lobby of Stock Companies 

The lobby of the stock fire and casu- 
alty companies on capitol hill is a source 
of wonderment and doubt to the agents 
of those companies. Agents represent- 
ing stock companies are daily faced with 
mutual and reciprocal competition. They 
are urged to be loyal to the stock com- 
pany principle. They are told that they 
cannot properly serve two masters by 
selling both stock and mutual insurance; 
that oil and water do not mix. Yet on 
capitol hill, they find the stock compa- 
nies using the same lobby or medium of 
representation in the legislative corridors 
that is represented as serving the inter- 
ests of the mutuals, the rec‘procals, the 
fraternals, the life companies, the fire 
companies, the casualty companies, the 
brokers, the agents, and what have you 

With one act this lobby promotes the 
interests of stock insurance and with the 
next it favors the mutuals and the recip- 
rocals. As for the agents, they appear 
to be in the middle at the hands of this 
lobby which originated as an organiza- 
tion to kcep the state out of the insur- 
ance business and now proposes to be all 
things to all men. Where the viewpoint 
of the agents is not approved by the com- 
panies, the subject is declared to be con- 
troversial by this multiple organization, 
said to represent all interests, and the 
agents are left to shift for themselves 
But where the viewpoint of the compa- 
nies is not approved by the agents, the 
lobby conducted by this organization 
nevertheless proceeds to function in the 
interests of the companies. 

It is because of this state of affairs 
that the stock company local agents must 
and do maintain their own independent 
organization known as the Pennsylvania 
Association of Insurance Agents. This 
is the organization that endorsed Senatc 
Bill 945, which was sponsored by Insur- 
ance Commissioner Owen B. Hunt, and 
used very legitimate means to secure its 
passage. 

In fighting for the passage of this bill, 
the stock company agents found them- 
selves, as usual, confronted with the com- 
bined opposition of the stock companies, 
the mutuals and the reciprocals working 
hand in hand. 





“AjLIn-All-Out” Rule May Not Be 
Adopted In Pittsburgh and Phila, 


The demand of the agents in the Penn- 
sylvania ordinary territory for a contin- 
gent commission did not create the in- 
terest among company and field men 
that the “all-in-all-out” proposition did. 
And the report that the subject would 
come up for at the annuai 
convention of the Pennsylvania Associa- 
Agents at Pocono 
responsible to 


discussion 


tion of Insurance 


Manor last week was 
some extent for the large number of field 
men present. 

It was disguised on the program under 
the subject of “It Can Be Done” and 
\.as originally to have come up in ex- 
ecutive session last Thursday afternoon. 
However, at the request of the field men, 
President Henry made it an open meet- 
ing. 

Before the meeting was turned over 
to Henry Schmid and A. S. Galland, both 
of Wilkes-Barre, where the fight for the 
“all-in-all-out” rule started, Harry AIl- 
bert, president of the Monroe County 
Association, was given the floor to tell 
of the “separation” plan followed in 
Monroe County. The board has seven 
members, all representing only standard 
stock companies. 


Not Paying Excess Brokerage 


He said that one of the worst prob- 
lems in summer resort colonies with nice 
hotels was the big city broker who felt 
that he was entitled to some of the busi- 
ness. For some time, he related, they 
got away with overwriting in Monroe 
County. But no more. The board set 
a brokerage commission of 10% and the 
members have steadfastly refused to ac- 
cept any business at 5% commission. 
Mr. Albert asserted that their companies 
were standing by them and that they 
vere eliminating overhead writing and 
brokerage. 

In addition, his board is strictly en- 
forcing a rule against dual representation 
of companies in the county. Companies 
attempting to go in another office find 
other agents throwing out the company 
and members of its fleet. They have 
reduced free insurance by enforcing a 
rule of “getting the money in forty-five 
days or the man is without insurance.” 
Business so cancelled is reported to other 
board members. Nor do they attempt 
to solicit one another’s business. They 
also will not advertise individually as 
agents but as an organization. 


“All-In-All-Out” Discussion 


Mr. Schmid then led the discussion on 
the “all-in-all-out” rule. He explained 
that it was merely a medium for organ- 
izing a local board; that it was not work- 
ing 100% as yet in the Wyoming Valley 
and that it would take two or three 
years before that was accomplished. The 
plan had, however, increased the mem- 
bership from thirty to seventy-three in 
a year. 

The need for the rule was emphasized 
about two years ago, Mr. Schmid said, 
when one big fleet appointed five agents 


at one time, one of the five being oy 
relief. The agents had a showdown with 
the special agent and delivered an ult. 
matum—drop the five or we drop all your 
companies. The agents won out and the 
“all-in-all-out” plan was started. 

The board now has the rule that each 
company must have its agents belonging 
to the local board or no member of th. 
board wiil represent those companies, 

Mr. Schmid said that the Wyoming 
Valley association was not attempting to 
do everything at once. That, while the, 
all realized the seriousness of the cas- 
ualty situation, they were trying first to 
clear up the fire angle and to that end 
had divorced the casualty business from 
the fire and had formed a fire board 
only. Later, he stated, it would take 
care of the casualty situation. 

He said that they were endeavorine to 
limit the number of agents each com- 
pany could appoint. “The tendency vill 
be to lessen the number of companies in 
offices, but all of them will get the same 
amount of business with less effort and 
less expense.” 

Abe Galland, who followed Mr. Schmid. 
explained that Wilkes-Barre had ob- 
tained the germ of the “all-in-all-out" 
tule from New Orleans and Cleveland 
He related that there were 279 regis- 
tered agents in Wyoming Valley “and 
we don’t know two-thirds of them”; that 
100 agents were on the school insurance 
of Wilkes-Barre and that the schoul 
board now was up in arms because it had 
480 policies. 

During the discussion from the floor 
H. B. McCulloch of Lancaster an- 
nounced that Lancaster County was or- 
ganizing a local board. The agents in- 
terested, he said, wrote 75% of the busi- 
ness in the county. 

Despite the action of the convention 
in adopting “all-in-all-out” for the local 
boards in the state, it is almost certain 
that Philadelphia and Pittsburgh vill 
not adopt the rule. These two cities, 
while in favor of the plan, do not be- 
lieve that it can be carried out quite 
successfully in large cities. They be- 
lieve that the big cities can achieve bet- 
ter results through an agents’ qualifica- 
tion bill. 





Comm. Hunt 


(Continued from Page 24) 


the factors having to do with a com- 
pensation risk, the experience, the rat- 
ing formula and the safety and inspec- 
tion aspects. He must, in order to give 
proper service, if he handles fire and 
affiliated lines, have a thorough under- 
standing of the rate make-ups. He must 
be in close touch with fire prevention 
programs; he should be able to offer rec- 
ommendations that would help lower 
costs of the type of insurance in which 
he deals. 

“Only an intimate knowledge of the 
fidelity and surety business of his client 
and a thorough understanding of all the 
diverse personal and other questions in- 
volved can qualify the agent to pass up- 
on the hazards to be covered and the 
surety to be supplied.” 











Franklin W. Fort 








FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 














THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,000,000 
Reinsurance: Fire, Marine & Allied Lines 


Carl Schreiner, President 
70 Pine Street, New York City 
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Fireman’s Fund Transfers 


Richardson to Connecticut 


Effective Monday, J. G. Richardson, 
manager Of the agency brokerage de- 
sartment of the Fireman’s Fund, was 
transferred to western Connecticut as 
special agent, with headquarters at 300 
Main Street, Stamford. In addition to 
his New York duties, Mr. Richardson 
had continued to act as special agent in 
Fairfield County, a portion of his former 
territory, and the change now being 
made is in harmony with his desire to 
again devote his full time to field work 
for the Fireman’s Fund group. 

The agency brokerage department at 
116 John Street will hereafter be oper- 
ated in conjunction with the New York 
metropolitan division of the Fireman’s 
Fund group at the same address, under 
the supervision of Manager W. E. Gil- 
dersleeve, Jr., assisted by Edward T. Ma- 
loney and Foster H. W. Kynes. 





Stults’ Report 


(Continued from Page 22) 
ciation for a term of three years, one 
term to expire each year. 

“We are proud of the business admin- 
istration of our association throughout 
these past few years. As usual our Na- 
tional Association dues were paid on time 
and we lived well within our budget so 
that the new administration will start 
with no debts and a balance in the treas- 
ury. This condition is due in no small 
measure to our very efficient secre‘ary- 
treasurer, Past President Alan V. Liv- 
ingston. 

“Undoubtedly the outstanding accom- 
plishment of this administration is ‘The 
New Jersey Agent.’ We are proud of 
this monthly publication. The fact that 
we have a waiting list of advertisers is 
proof of its value to them. It has been 
received with enthusiasm throughout the 
state and its messages and articles are 
of incalculable value in stabilizing agency 
thought and in giving to our members 
the information they need and deserve. 
The success of this venture is due to a 
great extent to the chairman of the pub- 
licity committee, William F. O’Brien. 

“Legislation is always an expensive 
and time consuming proposition. Bitter 
controversies are of no benefit to any- 
one. Twice each year the New Jersey 
Association pleads for conferences with 
companies on all matters in which we 
are interested. We are anxious to learn 
the viewpoint of the companies on these 
subjects and know that our experience 
in underwriting can be of assistance in 
forming new rules, regulations and rates. 


S. M. MEEKER IN HOSPITAL 
Among familiar faces which were 
missed at the Leon A. Watson dinner 
Friday in New York, was that of S. 
Merchant Meeker, president of the W. 
H. Meeker, Inc., agency of Elizabeth, 
N. J., established in 1864 by his grand- 
father. Mr. Meeker was one of the ac- 
tive members of the state agents’ associ- 
ation and vice-president for Union Coun- 
ty for many years. He is confined to 
the Newark Memorial Hospital for ob- 
servation. He sent a telegram of con- 
gratulations to Mr. Watson. 


J. A. Reid Talk 


(Brought forward from Page 32) 


which he cooperates, and every merchant 
should feel the effect of the money being 
retained in the community. 

’. The borrower will save on the cost 
of financing. Furthermore, he will be 
sured in a company of his choice at no 
additional cost with complete insurance 
Protection, which is not always the case 
when the insurance is arranged through 
a finance company. In addition to this. 
he will have the friendly counsel and 
help of the local agent in the event of 
misfortune. 

6. The dealers, recognizing that lower 
finance rates lessen sales resistance, will 
¢ forced to send some new car purchas- 
ets to the bank for financing, notwith- 








standing they will be under constant 
pressure to favor the finance companies 
which finance their used car sales and 
must sacrifice their reserve. 
Hazards For Agents to Avoid 

Since the plan provides that the bor- 
rower must furnish insurance in an ac- 
ceptable company through a local agent, 
all local insurance agents will be glad to 
direct their clients to the bank for the 
financing of a new car. Thus every agent 
becomes a voluntary unsalaried solicitor 
for the bank. In this connection, how- 
ever, I strongly urge that you refrain 
from trying to tie the business up to 
one company or to one agency, notwith- 


standing you may be the immediate bene- 
ficiary. The plan being outlined affords 
an equal opportunity to all agents to co- 
operate with the bank, but of more im- 
portance is the fact that it safeguards 
the business from future attacks. The 
last thing we want to do is to encourage 
bank agencies. If, however, any consid- 
erable volume of automobile business is 
developed through a bank, the time will 
soon come when the bank will be offered 
a direct agency. This possibility is not 
remote—it is practically a certainty. 
There are comparatively few local fi- 
nance accounts which continue to be 
written through regular agency channels 





and the managements of these few are 
constantly being importuned to accept a 
direct agency. Now if the insurance on 
the cars financed by the bank is.concen- 
trated in one agency the bank, when of- 
fered an agency, need only consider the 
effect of withdrawing the business from 
one office whereas if the business is 
scattered they will have to consider the 
effect of alienating the good will of all 
agents. Yet, notwithstanding this con- 
dition can be anticipated with certainty, 
plans for the retail financing of auto- 
mobiles by banks are being offered which 
seek to tie the business up with one 
company and one agency. 


















































iu \ 




















WOO RENEE EEE ED Otten neerere 










































































720,000 POUNDS vs 45,655 DAYS 


A builder of dependable machinery does not use materials of unknown quality. The steel in a 


heavy gear must have a definite strength. If the need calls for 70,000 pounds tensile strength per 


square inch, the buyer insists that tests prove this strength is there. Just as we have a test for 


steel so, too, we have a test for insurance. 


Every careful buyer of insurance knows the advantages of buying insurance that has proved 


its strength by sests. Time is the test for insurance. The record of the past shows what to expect 


from the future. The Hartford has been growéng in strength for 125 years. Every great crisis has 


proved the stability of the Hartford. This reputation for security of protection is an asset to 


anyone representing the Hartford—for it adds the certainty of indemnity to the personal service 


of the agent himself. 
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Presents Plan for Agents To 
Recapture Auto Finance Risks 


J. A. Reid, New York Underwriters Insurance Co., Outlines 
Plan For Financing of Cars by Banks With 
Agents Getting Insurance 


A full review of conditions which led 
to the capture of first year fire and theft 
insurance on automobiles by finance 
companies and plan whereby agents may 
regain much of this business was pre- 
sented to the New Jersey Association 
of Underwriters’ Convention at the Ho- 
tel Pennsylvania in New York last Fri- 
day morning by J. A. Reid, superintend- 
ent of the automobile department of the 
New York Underwriters Insurance Co. 
An expert on automobile insurance and 
well acquainted with the problem of 
financed cars, he treated this subject at 
length in his address and gave the agents 
considerable valuable material. Extracts 
from Mr. Reid’s address follow: 

It has been said that the finance com- 
panies would have to increase their 
finance charges if it were not for the 
insurance commission they receive on 
their business. If that is so (and it 
probably is) you can readily appreciate 
that so long as there is a profit in the 
insurance they will resist all attempts to 
deprive them of it and vigorously com- 
bat every move to divert the insurance 
back into agency channels. 

Fail to Disclose True Premium 

We have no legitimate quarrel with 
ihe finance companies regarding their 
finance charges, but when they demand 
the insurance on all transactions and fail 
to disclose the premium charged, the 
coverage granted or through whom the 
\business is written, then we have a prop- 
er right to inquire if the insurance trans- 
action is legal to the extent of comply- 
ing with state resident agency, anti-dis- 
crimination and anti-rebating laws. The 
North Carolina Association of Insurance 
Agents had a bill introduced into the last 
legislature which, if it becomes a law, 
will place all finance companies under 
the supervision of the Commissioner of 
Banks and will require finance companies 
to furnish the borrower with a statement 
showing the actual finance charge, re- 
serve set up and the premium, amount, 
if any, to be rebated to the dealer and 
cach and every other item constituting 
a part of the transaction. 

In other states, notably Maine and 
New Hampshire, the Insurance Depart- 
ment has ruled that it is not permissible 
to write finance business under a master 
policy with certificates, which means in- 
dividual policies must be written. This, 
however, is no guarantee that the pur- 
chaser will receive a copy of the policy 
or know how much he pays for insur- 
ance. Until there is created a public de- 
mand for a complete copy of the policy 


showing the extent of the coverage and 


the premium charged, it is going to be 
difficult to convince the car buyer that 
it is to his advantage to insure locally. 
The average car buyer, being indiffer- 
ent and usually ignorant of insurance 
terms and phraseology, is easily persuad- 
ed that the insurance furnished by the 
finance company is as good as that which 
he could buy through a local agent. It 
is only in the event of a loss that he is 
disillusioned. Examination of two finance 
company certificates recently, covering 
New Jersey transactions, disclosed that 
neither indicated the premium charged. 
One was written for a stated amount 
which failed to cover the purchaser’s 
equity and with deductible theft in broad 
form territory. The other was written 
on an actual value basis but with de- 


ductible theft, also in broad form ter- 
ritory. 

The education of the public to this 
condition must necessarily be a slow and 
somewhat costly process for agents, but 
time spent in the effort, I think, is well 
worth while since it atfords opportuni- 
ties to make valuable contacts, to note 
the expiration date of the finance com- 
pany insurance and to sell other forms 
of insurance. 

Finance Companies Have No Legal Right 
to Control Insurance 

Over a year ago the company I have 
the honor to represent, sensing the op- 
portunity agents had to recapture much 
of the financed car business, outlined a 
plan to its agents which encouraged and 
aided individual action and _ initiative. 
That plan is still effective and has since 
been endorsed by numerous local boards. 
It enumerates some of the reasons why 
it would be to the purchaser’s benefit to 
insure locally. Its sole object is to gain 
an interview before the prospective car 
buyer actually signs a contract. 

lf it accomplishes that, in many cases 
a convincing sales talk will stiffen the 
car buyer’s resistance to the finance com- 
pany insurance plan and cause him to 
insist on his right to buy from whom he 
chooses. After all, the purchaser being 
a joint assured with an increasing equity, 
and the one who pays for the insurance, 
has an equal right to decide who will 
write the insurance and to what extent 
his interest is protected. This is con- 
trary to the mistaken belief of many that 
a mortgagee or finance company has a 
prior right to place the insurance on 
property being financed. 

That they have no such prior right was 
evidenced by the decision of the Home 
Owners Loan Corp. to place all insurance 
through local agents or brokers. If an 
interview is secured, emphasize that the 
counsel and help of the local agent is 
available, both at the time the insurance 
is arranged and in the event of misfor- 
tune, whereas the remoteness of the 
finance company and its insurer pre- 
cludes the possibility of any such help; 
furthermore, that the finance company’s 
primary business is to finance the sale of 
cars, the dealer’s business is to sell them 
and the local agent’s business is to in- 
sure them; that each has a proper part 


Sennen 








in the completion of the transaction but 
one cannot usurp the functions of the 
other without harm to the purchaser. 

Auto Dealer Who Works With Agents 

That agents’ missionary work is mak- 
ing an impression is evidenced by an un- 
usual newspaper advertisement which ap- 
peared in the Houston Post over the sig- 
nature of a local dealer. ! 

“We attempt to make terms to suit 
the customer and in most cases our lib- 
eral allowance on the used car is suffi- 
cient to make the down payment. Our 
financing rate is among the very lowest 
and the notes are handled in our office 
and not sold to any finance company. 
We request each customer to place his 
insurance with his local agent, thereby 
creating more business for Houston peo- 
ple.” 
What the ultimate result of such a 
stand made public will have on other au- 
tomobile sales companies in Houston is 
yet to be seen. One thing is certain, 
however, the spell has been broken for 
all those who read that advertisement. 

This brings us to another interesting 
development in the general plan to re- 
capture automobile finance business, i. e., 
the entry of local banks into this field. 
One of the first banks to appreciate the 
opportunity and to take advantage of it 
was the Commonwealth Commercial 
State Bank of Detroit. Vice-President 
Parshall in an article which appeared in 
3urroughs, January, 1934, issue, explains 
that they entered the small loan busi- 
ness “to diversify our business, to at- 
tract new business and to make a little 
more money for our stockholders.” 

Plan For Financing by Local Banks 

The plan for financing on new cars 
only, with the collateral fully insured, 
should cover the following subjects: 

Basis of Loans: All loans to be grant- 
ed on a character basis, i. e., the borrow- 
er’s willingness and ability to pay, the 
collateral being secondary. The collat- 
eral, however, is something tangible with 
a readily convertible value. 

Collateral: New cars only to be con- 
sidered for loans with acceptances limit- 
ed to popular makes listing under $1,000. 
The popularity of cars will vary by dis- 
tricts but the list of acceptable cars in 
any event probably will not exceed six. 

Amount of Loan and Financing the 
Insurance Premium: Amount of loan to 
be limited to two-thirds of cash selling 
price plus cost of insurance. By adding 
the cost of insurance to the note the loan 
is in no way impaired because in the 
event of cancellation any unearned pre- 
mium will be refunded, and it affords an 
opportunity for the bank to invest addi- 
tional funds to the extent of the premium 
with equal safety and without additionai 
expense. 

Insurance: The borrower will be re- 
quired to furnish comprehensive form 
and $50 deductible collision insurance. 
Since the comprehensive policy covers 
physical damage (except that caused by 
collision) to an automobile from prac- 
tically all causes, including theft, and 
since the $50 deductible collision covers 
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C.I.T. Has No Present 
Plans For Own Ins. Co, 


Reports were heard in fire insyr- 
ance circles in New York this week 
that the contract between the Com. 
mercial Investment Trust, Inc, and 
the St. Paul Fire & Marine to pro- 
vide insurance on automobiles financed 
by C.I.T. would expire in a few weeks 
This immediately led to the renewal 
of rumors that C.I.T. would form its 
own insurance subsidiary. Dudley 
Cates, vice-president of C..T. and 
formerly with Marsh & McLennan in 
Chicago, told The Eastern Under- 
writer that “we have no present plans 
for the formation of an insurance 
company similar to that owned by 
G.M.A.C., or otherwise, and the in- | 
surance on cars we finance will for | 
the present continue to be written as | 
heretofore in some good stock com- 








pany similar (for example) to the 
St. Paul” 
The C..L.T. has many automobile 


finance accounts, the largest being 
that of the Ford Co. D. L. Webster 
of New York represents the St. Paul 
for its finance business. There still 
remains the belief in the minds of 
many insurance men that ultimately 
the C.I.T. and perhaps additional au- 
tomobile manufacturers will form their 
own insurance subsidiaries. 


Charles E. Wilson Joins 
Andrew J. Corsa & Son 


Charles E. Wilson, well-known in local 
marine underwriting circles, has resigned 
his connection with Wm. H. McGee & 
Co. to join the Brooklyn agency of An- 
drew J. Corsa & Son, of which Stanley 
J. Corsa is head. Mr. Wilson will act 
as the inland. marine field underwriter 
and also develop production. He was 
with Mr. McGee for fifteen years as an 
underwriter, for New York City business 
and as a production man. 

















all collision damage over $50, both the 
bank and the borrower are fully protect- 
ed against all perils which might impair 
the collateral. 


Benefits to the Bank and the Community 


1. At a discount of 6% the bank re- 
ceives a high return, netting over 10%, 
yet this rate plus the cost of insurance 
is less than the finance company charge. 

2. Once a definite plan for the han- 
dling of automobile loans is established, 
many loans heretofore made on the per- 
sonal note of the borrower can be ar- 
ranged on the automobile finance plan 
with benefit to the bank without pref- 
erence or discrimination. 

3. Since many borrowers will pay the 
instalments in person, there will be many 
opportunities for the bank’s personnel to 
contact desirable prospective customers 
and many new accounts for the bank 
should result. 

Every agent in the community will 
be directly benefited to the extent to 
(Turn back to Page 31) 


Big Bill Says 


(Continued from Page 17) 


in lifeboats if the call to abandon ship 
came. Mr. Smith admitted that he him- 
self was none too sure of coming through 
safely. As a former naval officer and 
an experienced sea traveler he has been 
through some severe storms ‘and he de- 
scribed this as by far the worst. 

After the Virginia had started out from 
Havana for the final run of the trip to 
New York storm warnings were received 
that another hurricane was sweeping 
across the sea. The captain ordered full 
steam ahéad and told Mr. Smith that he 
didn’t want to entertain him on the At- 
lantic as he had on the Pacific. The 
Virginia fortunately kept ahead of this 
second storm, that which grounded the 
Dixie and caused: such loss of life im 
Florida. 
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‘CASUALTY AND SURETY 
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L. R. Palmer Puts Nat’l Program of 
Prevention Before I. A. C. Meeting 


With Public Opinion Aroused Safety Pioneer Says $1,000,000 
Fund If Established by Insurance Co.’s Would Be 


Paying Investment 


A national program of accident pre- 
yention, backed by a $1,000,000 fund es- 
tablished by the insurance companies, 
was outlined to the Insurance Advertis- 
ing Conference in annual meeting this 
week at Westchester Country Club, Rye, 
N. Y., by Lew Russell Palmer, conser- 
vation engineer, Equitable Life Assur- 
ance Society, who is a past president 
of the National Safety Council and now 
its vice-president for safety councils. 
Mr. Palmer has been heart and soul in 
the safety movement for well over a 
quarter of a century, a real pioneer in 
every sense -of the word, so his mes- 
sage, “It Would Pay to Advertise Safe- 
ty,” before the opening session carried 
added strength. 

Mr. Palmer was convinced that today 
is most opportune for insurance to cap- 
italize on an aroused public opinion, and 
he called upon the I. A. C. to lend it- 
self in influencing the public to a 
still greater extent toward safer conduct 
on the streets and highways. He felt 
that investment in a national program 
would be decidedly a paying proposition 
when it is considered that the accident 
cost to insurance is more than $400,000,- 
000. With $1,000,000 set up in the pro- 
posed fund he said the possibilities are 
that inside of a ten-year period the com- 
panies would have their money back ten 
to one. 


Permanent Organization Essential 


He emphasized, however, that despite 
the present increased public interest in 
accident prevention past experience has 
led him to believe that unless a permanent 
organization is set up for the purpose 
of keeping the subject before the people 
constantly “our golden opportunity will 
be lost and we will have scarcely more 
than another ‘flash in the pan.’ 

As to what should be done to effect 
such an organization the speaker rec- 
ommended that the same accident pre- 
vention methods be applied to the pub- 
le field that have proved successful in 
the industrial field, utilizing the principle 
of segregated responsibility and direct 
supervision. Industry has been segre- 
gated into corporations, companies, 
plants, shops and foremen; the railroad 
industry by systems, units, divisions, sec- 
tions, shops and foremen. He continued: 

“One of the most widely-used mediums 
to stimulate and maintain interest in 
accident prevention in industry is the 
contest plan. This instrument is now 
being employed throughout many of the 
states. These states have been segre- 
gated by counties, townships and cities. 
The cities have been divided into groups 
on th basis of population, and the in- 
dividual cities sub-divided into precincts ; 
all listed in competitive groups and 
tanked according to their respective au- 
tomobile death rates.” 

Mr. Palmer was glad to note that a 
number of progressive states are holding 
State-wide safety conferences and _. or- 
ganizing state safety councils; that all 
but two—Tennessee and Texas—are re- 
Porting motor vehicle fatalities monthly 
to the National Safety Council; that such 
Constructive steps as inter-state and in- 
ter-city traffic safety contests have been 
taken. He also referred to the action 
taken at last week’s New Jersey State 
Safety Conference in voting to establish 
4 State safety council plus a state safety 
Contest with 50% reduction in auto fa- 


talities as the goal. “These are encour- 
aging signs,” he said. 


How Insurance Is Helping 


Insurance has contributed much to the 
safety movement, Mr. Palmer said, and 
he was certain that the continued co- 
operation of the insurance advertising 
fraternity “will prove of great value to 
us in our program to make ithe public 
permanently safety conscious.” He noted 
that practically all the leading compa- 
nies support the National Safety Council 
through membership, and that the Na- 
tional Bureau has sponsored the work 
of the council’s education section for 
more than ten years. 

A safety pioneer himself and one-time 
acting labor commissioner of Pennsyl- 
vania, Mr. Palmer helped to found the 
N.S.C. before joining the Equitable So- 
ciety more than twenty years ago. (That 
was when the Society started writing 
group coverage and it seemed a good 
idea to have a safety man to help in- 
sured employers and employes keep out 
of accidents.) It was therefore appro- 
priate that Mr. Palmer pay tribute to 
other insurance pioneers in safety work. 
He mentioned: 

“The late David Van Schaick of the 
Aetna Life was a member of the original 
committee which effected the initial or- 
ganization of the National Safety Council 
at the first cooperative safety congress 
held in Milwaukee in 1912. He was later 
a president of the Council, serving for 
two years. Dr. Louis I. Dublin of the 
Metropolitan Life served many years as 
the chairman of the statistical section 
of the National Safety Council. Albert 
W. Whitney, associate general manager 
of the National Bureau, has been vice- 
president for education approximately 
fifteen years. 

“Robert Catlin, vice-president of the 
Aetna Casualty & Surety, has been vice- 
president for public safety of the Coun- 
cil for three consecutive years. David 
S. Beyer, vice-president of the Liberty 
Mutual, was one of the early vice-presi- 
dents of the Council, and Dr. Frederick 
L. Hoffman of the Prudential was an- 
other early vice-president. C. E. Petti- 
bone, vice-president of the American 
Mutual Liability, is a past-president of 
the Council and still active on the ex- 
ecutive committee. J. M. Eaton, assist- 
ant general manager of the American 
Mutua! Alliance, has served in the ca- 
pacity of vice-president of the Council.” 

Closing his talk, Mr. Palmer said that 
many opportunities were open to the 
progressive advertiser in the National 
Safety Council’s nation-wide program. 
The Council, he felt, would be glad to 
develop an outline of a national hook-up 
program for a home safety contest which 
would carry a wealth of human interest. 
National essay contests are also being 
conducted by various agencies, and school 
safety patrols sponsored by American 
Legion posts. Many helpful pamphlets 
are also available “that will bring a hu- 
manitarian as well as a monetary return 
on money invested in their distribution.” 

The speaker emphasized .that results 
obtained through organized safety in in- 
dustry, largely due to the N.S.C. pro- 
gram, when recorded on a cumulative 
basis indicate a saving of more than 
800,000 lives—surely an achievement 
which deserves cooperative support of all 
agencies. 
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Seek Rate Credit for 
No-Accident Drivers 


AT N. J. SAFETY MEETING 





G. D. Newton, Travelers, Advocates Use 
of Present Day Advertising Meth- 
ods in Promoting Safety 





More than usual interest was attracted 
to the two-day safety conference staged 
by Governor Harold G. Hoffman of New 
Jersey last week in Trenton. Not only 
were the speakers of high calibre but 
a series of recommendations made by the 
general committee indicated that the 
automobile accident problem had been 
approached intelligently from all angles. 
One of the chief recommendations was 
that a state-wide safety commission be 
established, the members of which would 
be appointed by the Governor. Another 
provided that wrecked cars be placed at 
all important intersections as a moral 
lesson to other drivers. A heavy blast 
of criticism was leveled at drivers who 
devote one arm to their driving and 
another to their companions, commonly 
termed petting or necking. It was also 
suggested that those convicted of reck- 
lessness be periodically re-examined; 
that newspapers conduct an annual safe- 
ty campaign. 

Of special interest to casualty company 
executives was the request that the com- 
panies formulate some plan whereby a 
reduction be made in the annual prem- 
iums of automobilists who have clean 
driving records. Much thought has been 
given to this problem by members of 
the National Bureau of Casualty & 
Surety Underwriters ever since the merit 
rating plan was thrown out a few years 
“It is the old theme of variation 


ago. 
in price according to merit,” said one 
executive, “and we have by means 


given up hope that a workable plan can 
be devised.” 

One suggestion is that a disinterested 
central clearing house be set up which 
will determine whether or not a driver, 
claiming a clean record, is entitled to a 
discount. This idea has met with favor 
in some quarters. 


Fine Address by Pastor 


One of the most effective addresses 
at the conference was by Dr. Robert 
McGowan, pastor, Irvington Presbyterian 
Church, Irvington-on-the-Hudson, who, 
in discussing “The Ideals of Safety” 
criticized some of the car advertising 
which has featured the super-speed pos- 
sibilities of certain automobiles. He 
thought that such advertising suggested 
cheating the law, and that possibly the 
makers of such cars had cheated in their 
manufacture. This address was so effec- 
tive that Lew R. Palmer, conservation 
engineer, Equitable Society, featured it 
in leading off his talk before the In- 
surance Advertising Conference conven- 
tion at Rye, N. Y. this week. 

Gratifying to the safety people was 
the generous cooperation given by the 


press, one editorial reference being in 
the Newark Sunday Call which said the 
conference “was a useful contribution to 
the cause of safety”; that all suggestions 
made were valuable. The strongest part 
of this editorial was that “we have 
enough traffic laws, so why not try en- 
forcement of them.” 

Newton Urges Paid Safety Advertising 

G. D. Newton, Travelers, who has been 
largely responsible for the dramatic em- 
phasis behind the annual automobile 
statistical booklets gotten out by that 
company and which interpret the year’s 
fatalities and car accidents, was one of 
the speakers who believed that the ex- 
penditure of public funds in street and 
highway safety education would be a 
good investment for any state to make. 
He advocated that an amount equivalent 
to 1% of all the fees collected by a 
state motor vehicle department be pro- 
vided to it for the purpose of inaugurat- 
ing an intensive state-wide program of 
safety education. Such an annual invest- 
ment,in street and highway safety educa- 
tion was termed reasonable in view of the 
fact that “human conduct, and that alone, 
is the all-important element in most 
automobile accidents.” Mr. Newton 
further said ’ 

“T believe in promoting street and 
highway safety by means of all the pres- 
ent-day methods of advertising. I be- 
lieve that it would be proper for a state 
to make use of paid advertising in its 
newspaper — advertisements that would 
make the people understand why auto- 
mobile accidents occur and how they 
themselves have it within their power 
to prevent many of these accidents. I 
believe that such a schedule of street and 
highway safety advertising would be an 
investment that would save many lives 
and prevent many injuries.” 

The use of all the possible ways of 
reaching the public with the message of 
street and highway safety was strongly 
advocated, and in this connection Mr. 
Newton pointed out that today “we have 
more and better ways of spreading truth 
and ideas than the world has ever before 
possessed, but all of these are of no avail 
in this problem of safeguarding life and 
limb upon our streets and highways un- 
less some method is devised to make 
use of these facilities in the public’s in- 
terest.” The time for talking about how 
to safeguard life and limb upon our 
streets and highways has long since past, 
he added, as this is the time for some- 
thing to be done. 


‘WIS. AUTO BILL KILLED 

A Wisconsin measure Senate No. 176 
providing for a modified compulsory 
automobile liability law was killed last 
week in the Senate. It provided that no 
vehicle would be registered unless the 
applicant filed with the secretary of state 
a personal bond with at least two sure- 
ties, a corporate bond, or an insurance 
policy in the minimum sum of $1,000, 
providing “for payment to any person 
sustaining loss or damage on account of 
injury to person or property through 
negligent use of such vehicle.” 
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Volume: “The Partnership Way Out” 


Ambrose Ryder, assistant vice-presi- 
dent, Great American Indemnity, for 
years one of the best informed under- 
writers in the automobile insurance end 
of the casualty business and a frequent 
contributor to the insurance trade papers 
on the subject, is the author of a book 
“The Partnership Way Out,” published 
oe week by Harper & Brothers. Its 
theme is how America can work its way 
out of economic confusion to a prosper- 
ous partnership. Mr. Ryder’s plan is to 
set up a group-bargaining economic con- 
gress or forum, a centralized non-polit- 
ical body representing all controversial 
factions which will consider the difficul- 
ties of economic unrest and supplement 
the existing legislative branch of the 
government. 

Mr. Ryder’s program comes as a re- 
sult of many years of thought given to 
the economic problems which beset the 
nation and which, in his judgment, can- 
not be solved without collective action, 
through some such agency as the forum. 
He contends that the Great American 
Partnership is in a state of economic 
bewilderment because the partners have 
neglected to get together and develop the 
underlying laws of economic behavior. 
In mechanics, in chemistry, in astronomy 
and in every other field of endeavor 
where man has mastered the elements, it 
is only because he has first developed 
the underlying laws. Without the laws 
of mechanics, there would have been no 
mechanical engineering. Without the 
laws of chemistry, this world would still 
be in the throes of alchemy. The reason 
this world is still in the Dark Ages of 
economic confusion is because the people 
are still trying to solve grave economic 
problems without reference to any set of 
proven economic laws. Expediency and 
emotion dictate community action. in- 
stead of reason and correct thinking. 

Proven Laws Will Bring New Era 

Without these proven laws, in the au- 
thor’s opinion, nothing of any lasting 
consequence will ever be accomplished, 
whether the Democrats, Republicans or 
Socialists be in power. With proven 
laws, however, there will come a new era 
of economic welfare far superior to any- 
thing dreamed of today. 

As one partner to another, Mr. Ryder 
presents a tentative syllogism of eco- 
nomic laws together with a definite pro- 
gram of partnership participation. 

Already the book, out just a few days, 
has received favorable press comment 
and attracted reader interest because of 
its non-technical handling of a technical 
problem “by a layman addressed to other 
laymen.” Williard E. Atkins, chairman, 
department of economics, Washington 
Square College, New York University, 
who writes a foreword, says “The Part- 
nership Way Out” should serve a useful 
purpose in stimulating thinking upon 
economic matters as well as suggesting 
that many of our economic problems for 
their solution require something more 
than a rugged individualism. And Wil- 
liam Crocker, executive director, Boyce 
Thompson Institute, who also contributes 
a foreword, believes that if Mr. Ryder’s 
efforts to introduce the ways of science 
into the fleld of political science meet 
with general approval, this may be the 
introduction of a new social era. 

Co-Solving a Huge Problem 

In approaching his subject Mr. Ryder, 
with characteristic thoroughness, reasons 
that if the national economic enigma is 
to be solved the first thing to do is to 
make one huge problem out of it, not 
a series of uncorrelated social and eco- 
nomic problems. He points out: “It is 
just as wrong to attempt to solve each 
social and economic problem al! by itself. 
without regard to the co-solution of 
other related social and economic prob- 
lems, as it would be to attempt to design 
a carburetor or an axle without regard 
to the other related parts of the car 


Crime will never be cured by merely 





RYDER 


AMBROSE 


solving the police enforcement question 
alone. 

“There are many related social and 
economic questions that will have to be 
co-solved, as for example, the cumber- 
some, ineffectual machinery of justice, 
the slum environments that beget crime, 
the bringing up of children in crime in- 
fested streets, certain undercover busi- 
ness practices, ridiculous laws that en- 
courage law-breaking and many other 
co-related subjects. 

“All social and economic questions are 
related to each other in one way or 
another. Each must be co-solved with 
the others. Furthermore, the whole set 
of co-solutions must assemble into one 
workable harmonious pattern, like the 
assembly of thirteen thousand perfectly 
fitted automobile parts into one finished 
automobile.” 

Collectivism vs. Individualism 

An interesting point of view is devel- 
oped on the subject of rugged individual- 
ism, one of the live issues of the day, 
on which Mr. Ryder says: 

“Dominating all the confused thinking 
on the subject are two broad schools of 
thought, each of which is partly right 
and partly wrong. The first school 
claims that there should be more collec- 
tivism and less individualism. The second 
claims that there should be more individ- 
ualism and less collectivism. The real 
answer, however, is not less individualism 
nor less collectivism but more individual- 
ism and more collectivism. Collectivism 
is but the foundation upon which each 
individual is expected to build his own 
private structure of individualism. The 
more abundant the collective effort, and 
the more intelligent, the greater is each 
individual’s opportunity for individual 
advancement. Intelligent collectivism and 
rugged individualism should ever supple- 
ment each other, never supplant.” 

Reciprocity for Retaliation 

As to the underlying feature of the 
Partnership program the author recom- 
mends that reciprocity will have to be 
substituted for retaliation; that a nation 
of hard-boiled people has no choice but 
to subscribe to the doctrine of “live and 
let live,” if any worthwhile prosperity 
is to be attained. This means that each 
group will have to abandon all thought 
of attaining economic superiority at the 
expense of other groups. Instead, each 
group will seek its own advancement 
through a trade agreement with all other 
groups, granting in return to each of 
them a similar right to economic and 
social advancement. 

“The reciprocity way is not just an 
idle dream. It is the only democratic 
way to prosperity,” he emphasizes. 


Legislative Spotlight 
On Comp. in New Jersey 


GODSHALL REPORTS RESULTS 





Workmen’s Compensation Security Fund 
One of Biggest Accomplishments; 
Other Casualty Measures Signed 





Harry L. Godshall, chairman, legisla- 
tive committee of the New Jersey Asso- 
ciation of Underwriters, reported on the 
great activity of the recent state legisla- 
tive session before the association’s an- 
nual meeting last week in New York 
City. He said that as usual the spotlight 
was played upon compensation insurance 
with the introduction of sixteen bills of 
which all failed to pass except two. They 
were Assembly 187, introduced by John 
V. Burke, which provided for the crea- 
tion of a single state operated workmen’s 
compensation insurance fund. Mr. God- 
shall referred to this bill as “one of the 
most dangerous introduced during the 
session, the demand for which came 
through certain employes and employers 
who had suffered loss on account of 
financial instability of certain insurance 
carriers that had been either placed in 
liquidation or in rehabilitation. 

As is well known a substitute bill was 
prepared called the workmen’s compen- 
sation Security Fund bill, which was 
identical with the measure introduced in 
New York State. Mr. Godshall said its 
provisions were satisfactory to the intro- 
ducer of the original bill and to the chair- 
man of the labor and industries commit- 
tee to which the original bill had been 
referred; with the result that the sub- 
stitute bill was reported out of commit- 
tee; passed both houses and was signed 
by the Governor on March 26 and is now 
known as Chapter 133 P. L. 1935. 

Mr. Godshall praised the good work 
of Fred Cox, vice-chairman, legislative 
committee, in connection with this bill 
saying that he practically lived in Tren- 
ton until its passage and signing. 


Other Casualty Bills Signed 


The following are among the other 
casualty insurance bills signed by the 
Governor and referred to by Mr. God- 
shall : 

Assembly 246 introduced by Joseph C. 
Paul of Essex County provided for an 
extension until January 31, 1936, the dec- 
laration in the law that persons working 
under the Emergency Relief Administra- 
tion were casual employes under the 
workmen’s compensation act. The ob- 
ject of this bill is described in its title. 
It was referred to the committee on labor 
and industries and passed both houses 
and was signed by the Governor on April 
26. It is now known as Chapter 168, 
P.. Ex. 3088. 

A series of bills were introduced bv 
Senator John C. Barbour of Passaic 
County effecting Liability Insurance on 
public hire autos, buses and charter bus- 
es. These bills were introduced at the 
request of the Public Utility Commission 
to strengthen the provision of the insur- 
ance requirement on public carriers. All 
of the bills passed; were signed bv the 
Governor and are now known as Chap- 
ters 206, 207 and 208, P. L. 1935. 


Guest Bills Defeated 


Mr. Godshall was sorry to say that 
two guest bills again introduced to re- 
lieve motor vehicle operators for respon- 
sibility of injuries of guest passengers, 
except for willful or wanton misconduct, 
remained in committee. He said: “These 
bills are introduced annually without suc- 
cess, due to the opposition of the law- 
yers who make up the majority of the 
legislature. It is hoped that eventually 
these bills will become statutes. 

“A touch of humor was added when 
John M. Kerner of Union County intro- 
duced a bill known as Assembly 72, 
which provided for a state operated lia- 
bility insurance fund for motor vehicles 
by charging one-half of the license fee 


additional in order to create a Monopo- 
listic state fund. Had this bill Passed 
the probable outcome can be readily yis. 
ualized by anyone in the insurance busi- 
ness. The license fee for a Ford in the 
state of New Jersey is $10.50, which 
would mean that $5.25 would be charged 
additional for liability insurance with 
limits of ‘$5,000 for one accident, or $10. 
000 for a double accident or double fia. 
bility.” We wonder what the deficit would 
be in the state fund at the end of the 
first year! Of course, this bill remained 
in committee.” 





STATE BONDING FUND ACT 


New Alabama Law Signed by Governor; 
But Won’t Become Operative Un- 
less Conditions Warrant 

Governor Bibb Graves of Alabama has 
signed the much discussed House Bill 
No. 886 providing for a state surety in- 
surance fund. In so doing the Governor 
indicated, however, that he would not 
put the act into operation as long as 
surety conditions as regards bonding of 
public officials by private companies are 
satisfactory. Somewhat of a stalemate 
was reached recently when tax collectors 
were unable to obtain bonds from the 
carriers, but the situation has since 
changed for the better. 

Under the new act a state surety in- 
surance fund would set up by transfer 
of $100,000 from the state insurance fund 
to the state security insurance fund. 
When this sinking fund has _ reached 
$500,000 the first surplus shown above 
this amount shall be used to reimburse 
the state insurance fund. 








TO HONOR J. W. DONAHUE 





Maryland’s Philadelphia Manager to Be 
35 Years With Company on October 
1; Plan Buffet Luncheon Party 

John W. Donahue, resident vice-presi- 
dent, Maryland Casualty in Philadelphia, 
will observe his thirty-fifth anniversary 
with the company on October 1. The 
event will be commemorated by a buffet 
luncheon in Mr. Donahue’s honor at the 
Philadelphia branch office, which will be 
attended by many friends and admirers 
including officers of the company. 





E. R. Lewis Gentleman Farmer 


In Small Connecticut Town 


Edward R. Lewis, who retired not so 
long ago as co-manager in the New York 
office of the United States F. & G,, is 
now living in Winsted, Conn., leading 
the life of a gentleman farmer. He 
has a large chicken farm there. In a 
letter this week to a friend he says: 
“I am living contentedly in these beau- 
tiful Litchfield Hills and am interesting 
myself in the affairs of this small com- 
munity and in my cordial and friendly 
neighbors. We are far from the turmoil 
and like it.” 





CONKLIN, SCHENCK HONORED 


Prominent Casualty Agents Elected to 
Executive Committee of New Jersey 
Ass’n of Underwriters 

Byron C. Conklin, casualty manager in 
O’Gorman & Young, large Newark, N. J. 
agency, and Douglas S. Schenck of 
Schenck & Schenck, Jersey City agency, 
were elected members of the executive 
committee of the New Jersey Associa- 
tion of Underwriters at its annual meet- 
ing last week. Both are also prominent 
in the Casualty Underwriters Associa- 
tion of New Jersey. 





OPENING FALL DINNER OCT. 17 
The Accident & Health Club of New 
York will hold its opening fall meeting 
on October 17. Harry Usher, Aetna Life, 
the club’s first vice-president, is to Dé 
in charge with Fred G. Burgoyne, Mary- 
land Casualty, handling dinner arrange 
ments. 
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Col. Dunham Hits Unfair 
Competitive Practices 


askS AD MEN TO HELP FIGHT 





“Spread of Loss Prevention Gospel” Also 
Urged by American Surety Vice- 
President in Rye, N. Y., Address 


Making one of his first platform ap- 
pearances as a surety company executive, 
Col. Howard P. Dunham, ex-insurance 
commissioner of Connecticut and now 
vice-president of the American Surety 
in charge of public relations, appeared 
Monday evening before the Insurance 
Advertising Conference in annual ses- 
sion at Rye, N. Y., and asked for their 
assistance in eliminating unfair compe- 
tition in the insurance business and in 
informing legislators regarding the prob- 
lems of insurance. ; 

Col. Dunham declared that “unfair 
competition and a departure from funda- 
mentals have caused much trouble in the 
insurance business,” and said the insur- 
ance advertising organization could help 
to eliminate this “scourge.” He urged 
the advertising men to give attention 
also to a campaign for safety and acci- 
dent prevention, stressing in this connec- 
tion: “Your job as insurance publicity 
men should be to spread the gospel of 
loss prevention and to show the public 
that care means lower rates and care- 
lessness higher rates.” 

Countless Evils Only Imagined 

Col. Dunham further asserted that in- 
surance was a complex business and the 
public must be educated as to its nature. 
Since many persons imagine countless 
evils in the business which really do not 
exist in 99% of the companies, he said, 
there is a challenge to insurance adver- 
tisers to tell the public there is some- 
thing more involved in the business than 
collection of premiums. 

The modern American business view 
is that the way of general prosperity lies 
not in war-like encroachment on the 
business of one another, but rather in a 
diligent study by each of the needs of 
the public and in scientific reduction of 
costs, Colonel Dunham said, alluding to 
the evils of unfair competition in the 
insurance business. But attempts to reg- 
ulate economic conditions by legislation 
are abortive, he declared. 

The “voice of the people” is generally 
reflected through the insurance depart- 
ments of the various states, Colonel 
Dunham explained. 

“The Insurance Departments are gen- 
erally free from mob psychology,” he 
went on. “A cooperative spirit between 
commissioners and officials of the com- 
panies has been encouraged and has gen- 
erally prevailed. Legislators should be 
informed as far as possible regarding the 
great business of insurance. This or- 
ganization can do a great work along 
these lines.” 

Colonel Dunham urged that states pro- 
vide adequate appropriations for their 
surance departments so that adequate 
regulation might insure the best possible 
Protection for the public. “The state 
which endeavors to play politics with an 
msurance department lessens the effec- 
tiveness of state supervision,” he as- 
serted. 





STATUS OF McCARRAN BILL 





Still in Committee When Congress Ad- 
journed; Gave Blanket Bond Cover- 
erage to Federal Employes 
The McCarran biil in Congress, which 
would have required a blanket bond 
covering all officials and employes of the 
Government, was still in committee at 
tme of adjournment. The bill will 
probably come up again at the next ses- 
sion. As it now stands, all Governmental 
workers who are or who may be re- 
quired to give bond for faithful perform- 
ance of duties, must come under the 
blanket bond, the premium on which 
would be paid by the Secretary of the 
Treasury. For this purpose the neces- 
sary sum would have been appropriated 
irom any moneys in the Treasury not 

otherwise appropriated.” 


Ad Conference on Record 
Backing Safety Campaigns 
The tremendous drive for automobile 
safety on the streets and highways, which 
has swept over the United States like a 
flood this year, public opinion being thor- 
oughly aroused as to the significance of 
the terrific annual auto fatality toll, fig- 
ured constantly in the program of the 
Insurance Advertising Conference at Rye, 
N. Y., the first three days of this week. 
The advertising managers represent a 
tremendous force for public information, 
and: for years many of these present 
have been doing their part in trying to 
awaken the public to the seriousness of 
the situation. They are pleased now that 
their efforts are being supplemented by 
those of thousands of other citizens in 
all walks of life, but they are not letting 
down in the fight to lessen auto acci- 
dents. This was indicated by a resolu- 
tion passed by the conference, reading: 
“Resolved, that the members of the 
Insurance Advertising Conference, rep- 
resenting fire, life and casualty compa- 
nies, heartily support the campaign for 
highway safety as being conducted by 
various organizations, municipal bodies 
and individuals at the present time.” 
This attitude on the part of the in- 
surance companies, desiring to reduce 
losses as well as human suffering, was 
further indicated by the showing to the 
Conference of five safety “movies,” all 
produced by insurance organizations. Ac- 
cident prevention was the dominant 
theme in all of them. One of the formal 
speeches also dealt forcefully with safe- 
ty, that by Lew Russell Palmer, con- 
servation engineer of the Equitable Life 
Assurance Society, which is reviewed 
elsewhere. 





NEW SAFETY HANDBOOOK 





“Creating Safer Communities” Prepared 
by Conservation Dep’t of National 
Bureau; Fills Long Felt Need 
The National Bureau of Casualty & 
Surety Underwriters has now available 
a handbook “Creating Safer Commun- 
ities,” which is a comprehensive outline 
for planning and conducting a community 
traffic safety survey and program. Pre- 
pared by the conservation department 
of the Bureau, this outline fills a long 
felt need, it is believed. The Bureau re- 
ceives many requests for help by groups 
and individuals who wish to do construct- 
ive traffic safety work and require aid in 
the unfamiliar procedure of organizing 

a safety movement. 

The outline is based on a number of 
successful surveys directed by _ the 
Bureau and other organizations and fol- 
lows along lines that have proved to be 
most valuable to those organizations 
promoting and steering safety surveys 
and programs. 


DeCelles’ Defense of 1936 
Compulsory Auto Schedule 


Insurance Commissioner Francis J. De- 
Celles of Massachusetts is “sticking by 
his guns” in connection with the 1936 
tentative schedule of compulsory auto- 
mobile liability rates. Although there 
may be some unfavorable reaction to the 
rates in casualty company ranks the 
Commissioner intends to carry through 
the program. A public hearing was held 
yesterday on the rates in the Boston 
State House. In defense of his schedule 
as against the recommendations by the 
companies the Commissioner said in 
part: 

“In the city of Boston, for example, 
the insurance companies asked for a rate 
of $73 per car on automobiles in the 
Ford class. I do not feel that a pre- 
mium greater than $59.40 is justified. In 
Chelsea the companies asked for $87 per 
car. I cannot allow them more than 
$69.90. 

“In the smaller cities and the towns 
the insurance companies felt that the 
accident experience had increased so 
much that a rate of $23 was mandatory. 
I disagree. According to my figures a 
rate of $19.25 per car is high enough. 
And the entire state represents similar 
parallels in which it was my judgment 
that the insurance companies were ex- 
cessively high in their estimates. 

“Another departure from the prece- 
dent set by previous commissioners is 
contained in a reduction of the num- 
ber of territories, or ‘zones,’ from the 
present number of twenty-one to nine; 


Small Plant Problems Up 
For Safety Congress Study 


Workmen’s compensation underwriters 
will be interested in the array of per- 
tinent topics concerning “Safety in the 
Small Plant” which are to be discussed 
at annual safety congress October 15 in 
Louisville. W. Dean Keefer, chief en- 
gineer and director, industrial division, 
National Safety Council, is chairman of 
the session and will guide “panel dis- 
cussion” of these problems: 

1. Do we agree that one of the lead- 
ing plant operating executives must as- 
sume leadership in preventing accidents 
—that he must, among his other duties, 
perform the duties of the safety di- 
rector? 

2. Who is the best man to whom the 
duties of safety director should be as- 
signed ? ‘ 

3. What are the initial steps in at- 
tempting to prevent accidents? 

4. If you were limited to one or two 
accident prevention activities, which ones 
of the following would produce the best 
results? Why? 

(a) Study of accident records; (b) in- 
spections; (c) safeguarding; (d) safety 
committees; (e) posters; (f) distribution 
of safety literature; (g) other employe 
educational activities; (h) contests; (i) 











eAnnouncement 
IS MADE BY 


BOND AND MORTGAGE 
GUARANTEE CORPORATION 


Forty-Two Broadway 


of the appointment of 


MR. RICHARD H. LONGMAID 


formerly Manager, Mortgage Department, 


Swiss Reinsurance Group of Companies, 


to the Insurance Companies Division of 
its Mortgage Investment Advisory Staff 








the insurance companies recommended 
an even twenty. This reduction in ter- 
ritories was not done in an arbitrary 
manner, but was based solely upon acci- 
dent experience. 

Referring to the new flat charge of 
$3.25 for the guest liability coverage 
Commissioner De Celles said: “I desire 
to sound a warning to car owners, with 
whom this guest coverage is not entirely 
voluntary on the part of the assured 
and the companies. A motorist who 
desires this type of coverage must ask 
for it when dealing with his broker as it 
will not be included in his compulsory 
policy. However, it may be seen from 
the accompanying figures that, even with 
full coverage, the rates as promulgated 
for 1936, are, in most cases, lower than 
those for 1935. 

“Extra territorial coverage and prop- 
erty damage coverage are entirely out 
of the control of the commissioner as it 
is likewise unnecessary under the law 
to take out this type of insurance cov- 
erage unless desired. However, I wish 
to say without qualification that any 
agent or broker who misrepresents this 
fact or who refuses to write compulsory 
coverage unless one or all of the other 
types of coverage are included in the 
policy, will have his license revoked by 
the State Department of Insurance. 

“It has been my aim to propose just, 
reasonable, adequate and non-discrim- 
inatory rates for the entire state. This 
I have tried to do, although handicapped 
by certain features of the law and the 
precedents established by those who have 
held the office of commissioner before 


Huge Safety Congress | 
The National Safety Congress, larg- | 
est gathering of its kind in the U. S., 
will have some 7,000 delegates in three 
official hotels when this year’s meet- 
ing convenes in Louisville October 14. 
More than 360 speakers will be hear-l 
during 120 sessions. Insurance people 
are taking an active part. 








rule books; (j) discipline; (k) house- 
keeping; (1) fire prevention. 
5. What results have been achieved 
in your plant? 

6. How did your plant get started in 
safety? 

7. What point or points would you 
stress in selling safety to another small 
plant? 


World’s Speed King Frowns 

On Speeding On Highways 

Sir Malcolm Campbell, British automo- 
bile speed racer who sailed a week ago 
for home after establishing a new world’s 
record of 300 miles an hour in Utah, told 
a large gathering in the New York Ad- 
vertising Club the day he left of his 
appreciation of the danger of high speed- 
ing on the highways. This is not as 
unusual as it might sound at first blush 
for Sir Malcolm is an insurance man 
himself, one of London Lloyd’s under- 
writers, and he is a member of the Safety 
First Association of England, which cor- 
responds to our National Safety Council, 
and of the Road Fellowship League. Sir 
Malcolm was given a big ovation at the 
Ad Club. 

The British racer also found time to 
appear “on the air” during the Rudy 
Vallee broadcast that evening ove1 
WEAF, giving a good talk on fast driv- 
ing on the highways. He deplored pres- 
ent conditions. 








QUARTERLY DIVIDEND 
The Aetna Casualty & Surety has de- 
clared a quarterly dividend of 50 cents 
a share payable October 1 to stock- 
holders of record September 7 





H. HYMAN BACK FROM EUROPE 

Harry Hyman, president of the Sal- 
vage Adjustment Corp., 116 John Street, 
New York, returned recently from a two 
months’ trip abroad. 
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Earl E. Fisk of Green Bay 


Versatile Wisconsin Agency Leader Is Musician, Author and 
Publisher; Organizer of Y.M.C.A. Glee Club Which 
Recently Won National Championship 


By Spencer Welton, 


Peripatetic Vice-President 


Ask the 
what they know about Green Bay, 


meet 
Wis- 
consin, and ten to one each will reply: 
“It’s the home town of that great pro- 
fessional football team the “Packers.” If 
the thirteenth happens to be an his- 
torian he will tell you that Green Bay is 


the oldest town in the middle west, hav- 
ing held its tercentennial celebration last 
year. 

But to a musician, to a publisher, to 
an insurance man, Green Bay means Earl 
E. Fisk. To give you an idea— 

A sturdily built figure in evening 
clothes mounts a podium, raps smartly 
with his baton and the Green Bay Y.M. 
C.A. glee club comes to attention. With 
Earl Fisk their leader, they have won 
first place in the national glee club con- 
test held in connection with the Chicago- 
land Music Festival a gold medal 
going to each singer and a rich ivory 
inlaid baton to Leader Fisk. 

Now they are to sing in the Empire 
room of the Palmer House—Chicago’s 
swankiest rendezvous — and with the 
famous Veloz and Yolanda orchestra. 

The “Gold Coast Sect” lifts a bored 
eyebrow. “A glee club,” they exclaim, 
“how tiresome.” The boys sing and the 
ennui vanishes. Their first number is 
greeted with a tumult of applause. They 
sing again, and again, and finally they 
“stop the show.” That’s Earl Fisk, the 
mnusician, as Chicago saw him a few 
weeks ago 


first dozen men you 


Coordination and Concentration 


But let’s start at the beginning. Five 
generations of Fisks have pridefully 
claimed Green Bay as their home town 
and successively contributed to its prog- 
ress and prosperity. 

Earl Fisk, the boy, though studious 
had the physique and the coordination 
of an athlete. More important, he pos- 
sessed to an extraordinary degree the 
faculty of concentration which explains 
in part at least his ability to undertake 
and successfully carry on important work 
in widely varied fields of endeavor. 

Catholicity of interests is more often 
than not attended by little or no worth- 
while achievement in any one field. After 
the usual period of grade school, Earl 
Fisk went to Lawrence College at Apple- 
ton, Wis., for two years and then to the 
University of Wisconsin where he gradu- 
ated with his A.B. degree. 

University life provided opportunity 
for dramatic expression and as a member 
of the Hare’s Foot Club he was cast for 
and acquitted himself creditably in vari- 
ous college plays. But his real eathusi- 
asm was for the glee clubs both at Law- 
rence and at Wisconsin. During the 
senior year at Wisconsin he was student 
leader of the university glee club. 

Meanwhile he did not neglect his in- 
terest in athletics—rowed on the crew 
and in 1914 played in the national clay 


court tennis tournament. Graduation 
from the university was followed by a 
year as instructor in the English de- 
partment but, as might be supposed, that 
failed to satisfy the Fisk ambition. 

So the Travelers Insurance Co. ac- 
quired a new employe, Earl Fisk, a new 
set of ideas, and eventually Green Bay a 
new local agent. Fisks in general and 


Earl in particular being what they are, it 


was not long before various community 


and civic organizations became aware 
that a new force had come into their 
activities. 

So when the Green Bay Association 


of Commerce decided to get all the local 
agents into that organization, Earl Fisk 
organized a local board which operated 
as an insurance division of that associa- 
tion, the first of its kind in the United 
States. He continued as secretary of 
that insurance division for ten years dur- 
ing which time the method of operation 
was widely copied. 


State and National Prominence 


As an inevitable result came numerous 
invitations to talk to state insurance as- 
sociations in every part of the country 
and a little later there followed, quite 
logically, election to the presidency of 
the Wisconsin Association of Insurance 
Agents with re-election on two subse- 
quent occasions, making three terms in 
office in all. 

By this time Earl Fisk had become an 
insurance man with a national reputa- 
tion and, for the National Association, 
organized a special committee cooperat- 
ing with chambers of commerce coun- 
trywide. Simultaneously he served as a 
representative of the National Associa- 
tion of Insurance Agents on the board 
of the insurance department of the 

f Commerce of the United 


Chamber of 
States. He was also one of the organ- 


izers of the inter-chamber fire waste 
contest. 

The seventy-five chambers of com- 
merce cooperating when Mr. Fisk be- 


came chairman of the contest committee 
had increased to 750 cooperating when 
he concluded his work. Coincidentally 
there was started insurance committee 
work in local chambers of commerce 
which in many cases included insurance 
courses for business executives. Every 
reader of the insurance press knows of 
Mr. Fisk’s activity as chairman of the 
public relations and education committee 
and of the splendid work thus accom- 
plished. 

When the National Association of In- 
surance Agents had regional vice-presi- 
dents, Earl Fisk was one and while act- 
ing in that capacity became chairman of 
a committee which led to the adoption 
of the present plan of appointing na- 
tional counsellors. This grew out of his 
organization of the mid-west conference 
committee of the National Association of 
which he acted as chairman for two 
years during which period were held 
numerous meetings with the Western 
Underwriters Association. And from 
these came sundry cooperative agree- 
ments between companies and agents. 


Awarded Woodward Memorial in 1929 


When you call upon a member of the 
National Association of Insurance 
Agents you are pretty apt to find dis- 
played somewhere in his office a copy of 
the code of ethics adopted by the or- 
ganization some years ago. That code 
was written by Earl Fisk while chairman 
of the committee appointed to create it. 

For three years he was a member of 
the board of the National Fire Waste 
Council and as a member of the advisory 
committee of the insurance department 
of the Chamber of Commerce of the 
United States. All of this culminated in 








EARL E. 


FISK 


national recognition when in 1929 he was 
awarded the Woodward Memorial for 
outstanding service in the insurance pro- 
fession. 

So much 
man. 


for Earl Fisk the insurance 


Music His Greatest Avocation 


Now another and (for want of space) 
brief reference to his greatest avocation 
—music. Five years ago Earl Fisk or- 
ganized the Green Bay Y.M.C.A. glee 
club, not so much to give expression to 
his love for music as to render a com- 
munity service. There were at that time 
in Green Bay many unemployed young 
men between the ages of eighteen to 
twenty-five and many others who needed 
an interest to occupy their leisure time. 

Under Mr. Fisk’s authoritative direc- 
tion the club has become one of the best 
known musical organizations in the mid- 
dle west. During the past three years 
it has sung, with great success, in various 
cities and at a recent Kiwanis convention 
its program was so well liked that it was 
followed by an invitation to Mr. Fisk to 
bring the glee club to Washington, D. C. 
next June for the International Kiwanis 
Convention. 

The winning of the national glee club 
contest in Chicago early in August was 
as much a tribute to the musicianship of 
the leader as to the quality of the voice 
ensemble. While in Chicago the club 
sang over the W.G.N. and N.B.C. na- 
tion-wide hook-ups. 

Every year the organization sponsors 
a series of concerts at Green Bay and 
during the past two seasons has had as 
guest stars and soloists Mischa Mischa- 
koff, violinist; Tom Harris, pianist; 
Margery Maxwell, Lucille Meusel and 
Katherine Witwer of the Chicago Civic 
Opera Co. This would seem to make a 
busy and eminently well-rounded life. 


Writer of Note 

3ut the Earl Fisk energy requires and 
finds other intellectual outlets. After he 
left the University of Wisconsin he for 
several years contributed regularly to the 
300okman Magazine, the Atlantic Month- 
ly and the Saturday Review. He also did 
book reviews for the Chicago Daily News 
and the New York Herald-Tribune, as 
well as for other: magazines and news- 
papers. For several years he acted as 
publisher’s reader for Simon & Schuster 
and for Alfred A. Knopf, New York pub- 
lishers. At the same time he acted as 
American agent for a number of English 
authors including Haldane Macfall and 
A. E. Coppard. 

Among his own works is an anthology 
of Elizabethan verse called “Persuasions 
to Joy” illustrated Ae Haldane Macfall 
and published in the United States by 
George H. Doran and in England by 
Hodder & Stoughton. Another is an 
anthology of Restoration verse entitled 
“Lovely Laughter” illustrated by Vera 


Willoughby and published in the United 
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Judgment— 


We judge ourselves by what 
we feel capable of doing, while 
others judge us by what we 
have already done. 


—Longfellow. 


SERVICE REVIEW 


Incorporated 
Branches in Principal Cities 
Executive Offices: 
205 East 42nd St., New York 








INSPECTION REPORTS 

















States by Alfred A. Knopf and in Eng- 
land by Cassell & Co. 

Mr. Fisk’s edition of Cobbett’s “Ad- 
vice to Young Men” which was illus- 
trated with reproductions of old Gillray 
prints was published both in New York 
and London by Alfred A. Knopf. At the 
present time he has in preparation for 
publishing a volume of caricatures by C. 
Lovat Fraser and has agreed to write a 
volume on book collecting. 

Certain other activities incidental to 
him but of genuine importance to Green 
Bay were the terms he served as presi- 
dent of the Green Bay Kiwanis Club, he 
being at the moment lieutenant governor 
of the Wisconsin-Upper Michigan divi- 
sion of the Kiwanis; his first vice-presi- 
dency of the Green Bay Community 
Chest, his chairmanship of the annual 
drive for funds, his membership of the 
executive committee of the Nicolet Area 
Council of Boy Scouts, his chairmanship 
of the civic service committee, and his 
active work on the boards of various 
business, civic and charitable organiza- 
tions. 

So there you have 
Bay—insurance man, 
publisher, community leader. And each 
of these multilateral activities, business, 
civic or artistic, is for him truly a “Per- 
suasion to Joy.” 


Earl Fisk of Green 
musician, author. 


NEW NEWARK, N. J., BRANCH 


Established by Royal Indemnity With 
. F. Keltsch as Manager; 
Fully Equipped 

A Newark, N. J., branch office has been 
established by the Royal Indemnity at 4! 
Clinton Street with C. F. Keltsch as 
manager. He has been with the com- 
pany for many years and has been spe- 
cial agent up to this time. The new 
branch is fully equipped to advise agents 
cn underwriting matters, insurance sur- 
vey analysis, sales promotion plans and 
advertising. 





A. & H. PREMIUMS AHEAD 


The accident and health service de- 
partment in the New York office of the 
U. S. F. & G., started a year azo, re- 


ports a mate rial increase in prem ium vol- 
ume for the first eight months of 1935 
H. M. George, its manager, sonds out 
monthly to brokers and agents a_ sales 
hints bulletin which will be continued 


HENRY T. NASH DEAD 
Henry T. Nash, manager, railway and 
ticket division, Travelers, connected with 
the esse since 1908, died September 
5. Before joining the company he was 
with the St. Louis-San Francisco Rail- 
road. 
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Col. Proctor Heads New Surety Dep’t., 
Association of C. & S. Executives 


The Association of Casualty & Surety 
Executives announced yesterday the 
creation of a new surety department of 
which Col. Ralph F. Proctor of the 
\aryland Casualty is to be the head. 
Final approval was given to his selection 
at an executive committee meeting Wed- 
nesday and Col. Proctor will resign his 
present position as assistant director, 
surety department of the Maryland at 
an early date, taking up his new duties 
on or before November 1. 

The new department of the association 
has been found necessary according to 
F. Robertson Jones, general manager, 
because of the wide extent and growing 
importance of the surety problems con- 
fronting that organization. Because of 
his wide experience as a surety under- 
writer and also as an engineer, it is 
felt that Col. Proctor will be exceedingly 
helpful in the development of these new 
activities, and in coordinating them with 
the other work of the association. 


Col. Proctor’s Background 


Col. Proctor is a native of Dorchester, 
Mass. After graduating in 1901 from the 
College of Civil Engineering of Cornell 
University, he went into the government- 
al service aS a junior engineer of the 
U.S. Lake Survey, with headquarters in 
Detroit. From 1903 to 1909 he was a 
member of the New York City engineer- 


ing firm of Williams, Proctor & Potts, 
engaged chiefly in the design and super- 
vision of construction of water supply, 
water purification, and other similar 
plants. From 1909 to 1911 he was chief 
engineer of the A. L. Register & Co. 
of Philadelphia. It was during that pe- 
riod that he first became associated with 
the Maryland Casualty in connection 
with defaulted contracts. 

During the world war, he obtained a 
leave of absence from the Maryland Cas- 
ualty, and entered the army as construc- 
tion quartermaster in charge of the con- 
struction of the cantonment at Camp 
Meade, Md. He was given a commission 
as major on entering the service, and 
later was promoted to lieutenant colonel. 

After the war, he had charge of the 
construction of the Maryland’s present 
home office buildings at Baltimore, and 
from 1921 to 1922, he headed the contract 
bond department of that company. Since 
1924, he has been connected with the 
fidelity and surety underwriting depart- 
ments, which position he is now re- 
signing. 

Colonel Proctor is a member of the 
City Service Commission of Baltimore, 
the Board of Governors of the Maryland 
Institute, and a member of the American 
Society of Civil Engineers. He was the 
second president of the Casualty Surety 
Club of Baltimore. 











U.S. F. & G. Men Get Ready 


for Davis Cup Competition 

United States F. & G. special agents 
from all parts of the country are in ses- 
sion at the home office this month map- 
ping out the program for the Davis Cup 
contest in fidelity, surety and burglary 
Vice-President Philip F. Lee is 
presiding. The contest runs for nine 
months, October 1 to June 30, 1936. The 
Davis award, which will become a per- 
manent institution in the company, will 
go to the branch office making the best 
all-around record in these lines. In ex- 
plaining it President E. Asbury Davis 
said this week in part: 

“The plan of the award should appeal 
to the imagination and talents of the en- 
tire staff—to the special agent in stimu- 
lating and helping agents to produce de- 
sirable business in all lines, but more es- 
pecially in fidelity, surety and burglary; 
to the underwriter in passing on the 
quality of risks; to the claim adjuster 
in making efficient dispositions and set- 
tlements , 


lines. 





ORDERS JEWEL “FENCE” PROBE 





J. Edgar Hoover Warns Insurance Com- 
panies Against Giving “Protection” 
to Underworld Characters 
A nation-wide investigation of the re- 
lations of insurance companies and ad- 
justers to jewel “fences” has been or- 
dered by J. Edgar Hoover, director of 
the Bureau of Investigation at Washing- 
ton. He emphasized, however, that the 
Scaffa probe in New York, which re- 
sulted in a six months’ sentence being 
given to the private detective, was not 

the cause of the nation-wide drive. 
Director Hoover said he understood 
that some insurance organizations had 
given “protection” to underworld char- 
acters who trafficked in stolen jewels. 
Ve are going to prosecute those who 
are protecting these traffickers in stolen 
800ds,” he declared explaining that in- 
‘surance companies and their adjusters 
could be prosecuted for conspiracy to 
Violate the law forbidding interstate ship- 
ment of stolen property. 





Comp. Carriers Directed to Cancel 
O. D. Common Law Endorsements 


As was more or less to be expected, 
Superintendent of Insurance Louis H. 
Pink this week approved the action 
of the New York Compensation 
Board’s classification and rating com- 
mittee in eliminating from the man- 
ual, as of September 1, 1935, the rules, 
rates and endorsement relating to oc- 
cupational disease under Paragraph 
One (b) of the standard workmen’s 
compensation and employers’ liability 
policy, as printed on New York pages 
D-G inclusive. 

Insurance carriers are directed to 
cancel O. D. common law’ endorse- 
ments from their policies since the 
New York Compensation Law has 
been amended on the above date to 
bring within its scope all occupational 
diseases not heretofore covered under 
Article I of the law. 


| 











Sympathy for J. L. D. Kearney 
On Tragic Death of His Son 


James L. D. Kearney, president, Hart- 
ford Accident & Indemnity, and his fam- 
ily are receiving the condolences of the 
casualty insurance fraternity in the tragic 
death of Mr. Kearney’s son last week 
while cleaning his gun on a dude ranch 
preparatory to joining his father on a 
hunting trip. It seems that the gun 
slipped from his hands and discharged 
a bullet which struck him in the abdomen 
and which proved fatal. Young Mr. 
Kearney had been a guest at the ranch 
for several weeks and his father had 
been there since the previous week-end. 
Th coroner’s jury report of the tragedy 
was “accidental death.” 

The young man, the oldest of several 
children in the Kearney family, attended 
Princeton University and joined the 
Hartford Accident & Indemnity direct 
from college. He was 23 years old. 





OHIO AGENTS HEAR O'NEILL 


Frank J. O’Neill, president, Royal In- 
demnity and Eagle Indemnity companies, 
was one of the principal speakers at 
this week’s annual convention of the 
Ohio Association of Insurance Agents 
held at Columbus. Mr. O'’Neill’s topic 
was “The General Casualty Situation.” 


“Pay As You Kill” Is 
Compulsory Law Creed 


KEYNOTE OF H. S. IVES’ TALK 


Says Cry For N. Y. S. Auto Law Now 
Must Mean Breakdown in En- 
forcement System 





A convincing series of arguments 
against the establishment of a compul- 
sory automobile liability insurance law 
in New York State was presented Tues- 
day by Henry Swift Ives, Association of 
Casualty & Surety Executives, in a 
speech he gave before the Rotary Club 
of Islip, L. I. Mr. Ives emphasized that 
the adoption of any plan to compel mo- 
torists to carry liability insurance is 
nothing but a confession that state and 
local governments are powerless to reg- 
ulate adequately and to safeguard traffic 
on the public highways. He branded it 
as a scheme which “subordinates safety 
to compensation and which substitutes 
for the humane slogan ‘safety first’ the 
barbaric creed ‘pay as you kill.’” 

Mr. Ives let loose a blast against the 
enforcement system of laws and ordi- 
nances designed to promote safety and 
orderly driving and said that it is only 
because this system has broken down, 
resulting in an annual increase in deaths 
and accidents, that compulsory insurance 
is now suggested. In his opinion a sound 
public policy should dictate that public 
officials enforce the rules of the road as 
established by law “to the end that deaths 
and injuries be reduced to a minimum 
and that offenders be adequately pun- 
ished.” He demonstrated that this is 
not a hopeless objective; that wide cam- 
paigns are now being conducted to pro- 
mote highway safety as the proper so- 
lution to the problem. He emphasized: 


Eliminate Political Pull, Police Laxity 


“With political considerations, personal 
pull and police laxity eliminated from au- 
tomobile law enforcement, there will be 
little demand for compulsory automobile 
liability insurance in any form.” 

Strongly convinced that any plan for 
the more adequate financial compensa- 
tion of highway accident victims ought 
to be junked unless it can be clearly 
proved that it will materially decrease 
accidents, Mr. Ives took up the case of 
Massachusetts, where a compulsory law, 
eight years old, has been labeled as a 
failure. Advertised as an accident pre- 
vention device, this scheme since its in- 
auguration has had the effect of ma- 
terially increasing accidents in the Bay 
State. Mr. Ives cited the following ob- 
jections to the passage of such a law: 

1. It would promote fraud and racketeering 
as to claims. 

2. It would not anywhere nearly accomplish 
its advertised objective of providing universal 
100% security for those with just, legal and 
provable claims. 

3. It would inject politics into the making 
of insurance rates. 


4. It inevitably would increase insurance 
rates materially, especially in rural districts. 
5. It would enormously increase litigation 


and court congestion. 

6. It would compel 
accept undesirable risks. 

7. It would make ability to buy insurance, 
and not the ability to drive an automobile, the 
safety test for highway users. 

8. It would impose tremendous and unneces- 
sary financial already overbur- 
dened motoring public. 


insurance companies to 


burdens on an 





GET U. S. F. & G. UPTOWN 
The well known agency firm of White 
& Camby, Inc., 41 East Forty-second 
Street, New York, has been named up- 
town borough agent of the U. S. F. & G. 
for all casualty lines. 





White Sulphur Speaker 


W. S. Landis, vice-president, American 
Cyanamid Co., New York City, authority 
on economics and finance, is to be a 
speaker at the forthcoming White Sul- 
phur Springs casualty-surety convention. 











United States Fidelity & Guaranty Co. 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 





Mortgage Commission 
Held Constitutional 


COURT OF APPEALS’ RULING 


New State pe Acted Within Its 
Power in Taking Over Mortgage Serv- 
icing of Liquidated Company 





In a far-reaching decision the New 
York Court of Appeals has decided that 
the state mortgage commission, created 
by the 1935 legislature, is constitutional. 
In an opinion written by Judge Irving 
Lehman and which was given consider- 
able daily newspaper treatment last week 
the act creating the commission is de- 
clared to be not in conflict with the pro- 
visions of any other state departments’ 
law in that it creates a new department 
temporarily to take care of an emergen- 
cy situation. 

The constitutionality of the act was 
challenged by Anna Oberhammer in her 
capacity as a special guardian in an or- 
der enjoining Wendell P. Barker, Louis 
S. Posner and Lawrence P. Cummings, 
constituting the state mortgage commis- 
sion, from receiving or assuming control 
of a certain mortgage made by Cohekas 
Realty Co., Inc., to the Westchester Ti- 
tle & Trust Co. The latter company in 
1933 was put into rehabilitation by the 
then Superintendent of Insurance Van 
Schaick. In 1934 defaults occurred un- 
der the mortgage. The Superintendent 
then exercised his powers under the 
Schackno Act in promulgating a plan for 
reorganization of the mortgage invest- 
ment covered by the series of certificates, 
which plan was approved by court. Up 
until the present time the mortgagor has 
complied with all its terms. The West- 
chester T. & T. is now being liquidated. 
_ The decision pointed out that the pe- 
titioner had filed no objections to the 
reorganization plan. But the fact that 
the title company is now in liquidation 
means that it can no longer act as agent 
of the holders of the certificates in serv- 
icing the mortgage certificates. There- 
fore, the decision read, “the state mort- 
gage commission seeks to take over and 
administer the mortgage investment and 
claims power to exercise the rights here- 
tofore held or exercised by the Westches- 
ter company. It is not disputed that the 
statute purports to confer upon the com- 
mission the rights and powers it claims. 

“The petitioner challenges the validity of the 
statute on constitutional grounds. Her applica- 
tion to enjoin the mortgage commission from 
exercising any control over the mortgage, in 
which the petitioner has an interest, was denied 
at Special Term.” 

: In judging the case the Court of Appeals said 
in part: “The questions which we can pass 
upon on this appeal are narrow. * * * In this 
case the mortgage commission is asserting only 
the power to take over from the Westchester 
Tr. & T., now in liquidation, the control of the 
mortgage investment and the authority to service 
the mortgage investment which until now has 
been exercised by the title company as agent. 
All that we can now determine is whether the 
legislative grant of that power to the mortgage 
commission violated any mandate or restriction 
imposed by the constitution of the U. S. or that 
of New York State. No question of whether 
attempted legislative grant of other powers, or 
attempted exercise by the commission of powers 
grented to it, results in unlawful taking of prop- 


erty or impairment of contract is now presented 
or determined.” 





CENTRALIZE H. O. DEP’TS 


All home office departments of the 
American Surety and the New York Cas- 
ualty, heretofore located at 80 John 
Street, New York, have been moved to 
better suited offices in the American 
Surety Building at 100 Broadway. The 
N. Y. Casualty’s metropolitan branch re- 
mains at 80 John in charge of W. R. 
Ehrmanntraut. 




















Dr. S. J. Nilson America Fore eta 
Gives Viewpoint On Silicosis Abroad 


Dr. S. J. Nilson, medical director, Am- 
erica Fore Group, who was abroad for 
a month and a half last summer, learned 
much of interest on silicosis from the 
European point of view when attending 
the seventh annua! International Con- 
gress of Accidents and Diseases Occur- 
ring in Industry held in Brussels at 
which eminent medical men both abroad 
and in the United States were delegates. 
The greatest interest of the congress 
centered around silicosis and how best to 
cope with this troublesome occupational 
disease. Dr. Nilson interviewed many of 
the leaders and returned here in August 
with a first hand consensus of what the 
best industrial medical minds abroad 
think about the disease. 

Foremost among the thoughts express- 
ed on silicosis at the congress were the 
following, as given by Dr. Nilson to The 
Eastern Underwriter this week: Up to 
the present the extent of silicosis has 
been judged largely by radiography but 


a more important factor in determining 
the extent of the disease is the work- 
man’s ability to perform his work; in 


other words, a man’s physical condition. 
Some individuals can handle silica and 
eliminate it from the system; others can- 
not. Certain types of people are better 
suited than others for that kind of work, 
viz., the man whose organs are perfectly 


healthy, the fully developed, normal 
chest type, the short, stocky, muscular 
type but not the short, flabby type or 


the man who is flat-chested. 
Dust Count Check-ups Being Used 


Middleton find- 
check-up, and 
among the systems discussed were the 
Greenburg-Smith impinger, the koni- 
meter, the Owens jet dust counter and 
the hot wire thermal precipitator which 


were the 
dust count 


Interesting 
ings as to 


system, it is felt, holds some promise 
of improvement along certain lines of 
dust count. 

Most of the medical men _ present 


thought that the greatest danger came 


Car Injuries Even Though 
Son, Under Age, Was Driving 


Insurer Liable for 
Insured’s 


automobile insurance deci- 


Continental Casualty, 281 


A recent 
sion, Devitt v. 
N. ¥. 3S. 326, 
to automobile 
that despite a policy provision to the con- 


is of considerable interest 


underwriters in its ruling 


trary a person injured in an auto acci- 
dent may recover from the insurer even 
car was driven by the son 
of the insured who had no operator’s 
license, was not legally entitled to one, 
and could not legally operate a car upon 
the highway. 

The New York Appellate Division, 
Third Department, in this case reversed 
judgment for defendant and directed it 
for plaintiff, pointing out that while it 
is true that by the vehicle and traffic 
law of New York State the operation of 
cars by persons under the prescribed age 
is prohibited and made a crime, the man- 
ifestly different purpose of Section 59 of 
the law is to extend the liability of the 
car owner for injuries caused by persons 
operating the car with his permission, 
regardless of the competency or incom- 
petency of the operator. 

The insured’s policy as issued by the 
Continental Casualty contained an ex- 
ception that the insured would not “per- 
mit any such motor vehicle to be oper 
ated (a) by any person under the age 
limit fixed by law or under the age of 
fourteen years in any event, or who, for 
any reason, is not permitted by the laws 
of the State of New York to operate or 
drive motor vehicles.” At the time of 
the accident the car was driven by in- 


though the 


from particles below three microns while 
microns above ten seem to give very 
little trouble. The fact also was brought 
out that the destruction of nasal mem- 
branes as an indication of what might 
be found in the lung is not accurate be- 
cause the particles that would affect 
some destruction in the nose are too 
large to affect the lungs. 

The use of masks was not considered 
of much practical value for the reason 
that workmen will not wear them for 
any length of time. It was felt that 
greater hygienic measures should be in- 
stituted in industrial plants as well as 
periodic physical examinations. 

One significant observation with a cer- 
tain touch of humor in it was about a 
mule which worked in the mines for 
thirty years, exposed daily to silica. The 
animal was dissected by Sir Thomas 
Oliver, Great Gritain’s industrial medi- 
cine pioneer, and found to be free of any 
silica thus substantiating the opinion that 
it can be eliminated from the system. 


Interviews With Notables 


Among others Dr. Nilson lunched 
with Sir Thomas, who is president of 
Britain’s national committee to the con- 
gress; he was impressed by the vigor 
and progressiveness of Dr. Francis D. 
Donoghue, United States delegate; met 
Dr. Claude C. Pierce, medical director 
of the United States Public Health Ser- 
vice; as well as Dr. Prof. Luigi Carozzi, 
noted physician in charge of industrial 
diseases at Geneva. He also interviewed 
Professor Zollinger of Lucerne, Switzer- 
land, who is president of the permanent 
international committee for study of ac- 


cidents and medical problems due to 
work. 
The International Congress was pre- 


sided over by Dr. D. Glibert of Belgium, 
and the section of industrial diseases was 
led by Dr. Langelez, medical inspector 
of factories for Belgium. The next con- 
gress will be held in Rome in 1937, and 
Dr. Nilson hopes to attend it. 





sured’s son, about 14% years old, who 
was without a license and not legally en- 
titled to one. Plaintiff obtained judg- 
ment against the insured but execution 
thereon was returned unsatisfied and suit 
was brought to recover under the policy. 


Insurer's Liability Under Section 109 


The intent of Section 109 of the law, 
it was held, is to impose upon the in- 
surer the same liability as imposed upon 
the insured by Section 59. The com- 
mand of the statute is imperative, and 
may not be limited or avoided. (Section 
109 requires that in every auto liability 
policy there shall be a provision insur- 
ing the owner against the liability so 
imposed upon him by Section 59, and 
that every such policy shall be deemed 
to include this provision.) 

It was therefore held that the defend- 
ant, by virtue of Section 109, was liable 
under the policy for the acts of the 
driver, even though such driver in op- 
erating the car was violating the law 
and guilty of a crime. The opinion was 
by Justice Rhodes. Justices Crapser and 
Bliss concurred. Presiding Justice Hill 
and Justice Heffernan dissented without 
opinion. 


PRODUCTION DOUBLED 
The New York State Insurance Fund 
reports that in the twelve months ending 
July 31, 1935, workmen’s compensation 
premiums written totaled $12,854,135, 
which is double that of the previous 


corresponding fiscal period. 


N. J. Agents Meet 


(Continued from Page 20) 
that a satisfactory arrangement will be 
made. 
State Medical Proposal 

“A scheme whereby doctors through 
the State Medical Society could obtain 
their accident, health and automobile in- 
surance under a collective purchase ar- 
rangement from a cut rate casualty com- 
pany was brought to the attention of 
your committee by the alert Atlantic 
City Board. This proposal was attacked 
by members of several county boards 
who appeared before medical boards and 
pointed out the danger of this price cut- 
ting arrangement as related to their own 
profession.” 

Endowment Fund Started 

The association approved the idea of 
an endowment fund and voted to start 
it with $100. 

Edwin J. Cole, 


tional Association ; 


president of the Na- 
Chris A. Gough, Dep- 
uty Commissioner of New Jersey, and 
A. R. Lawrence, chairman of the New 
Jersey Compensation Rating Bureau, 
were present Friday morning. Mr. Cole 
commented on the aroused interest 
among insurance men as to their respon- 
sibilities. He asked each agent to do his 
full part in association work. In closing 
he expressed his pleasure at the increas- 
ing degree of cooperation in fire insur- 
ance between companies and agents. 
Commissioner Gough spoke briefly of the 
efforts now being made by the commis- 
sioners to clamp down on the examina- 
tions racket. 

William F. O’Brien of Passaic, chair- 
man of the publicity committee, described 
events leading to publication of the New 
Jersey Agent, monthly publication of the 
state association, which is receiving so 
much favorable comment. Mr. O’Brien 
is the editor and the monthly circulation 
is now 1,500 copies. 

Local Board Reports 

There was some discussion of county 
and local board activities on Thursday 
afternoon. Those who spoke included 
William Wilson, Atlantic County; Leon- 
ard Fuchs, Essex County; Theodore S. 
Brown, Middlesex County; T. Wilmer 
Speck, Ocean County; Alfred C. Sinn, 
Passaic County; O. W. Acton, Salem 
County; Judge A. B. Craig, Warren 
County; Mrs. Christine Nolan, Hudson 
County; Donald Holmes, Union County, 
and Earle S. Snyder, Monmouth County. 

Only one note of discord manifested 
itseif at the convention. That was when 
Past-President Harvey B. Nelson of Jer- 
sey City arose to express astonishment 
that the executive committee had gone 
to the Insurance Department at Trenton 
for a request for an investigation of gen- 
eral agencies in Hudson County without 
first consulting the Hudson County 
agents, who now are talking of the 
sibility of withdrawing from the associa- 
tion. Mr. Nelson said he thourht the 
matter should be referred to the Eastern 
Underwriters Association rather than to 
the Insurance Department. 

President Stults appeared astonished 
also at these remarks and denied that 
any investigation was sought. He said 
the executive committee had conferred 
with the Insurance Department about 
certain matters and the Denartment had 
taken it upon itself to check up on gen- 
eral agencies in Hudson County to see 
whether all were bona fide. Mr. Stults 
and the other officers disclaimed any re- 
sponsibility for the checking up process 

E. H. BOLES RETURNS 
E. H. Boles, 


surance Corp., 


pos- 


president, General Rein- 

who has been abroad since 
the first of August, returned on the 
Ile de France which docked Tuesday 
Mr. Boles spent some time in Austria 
and then went to London. 


DISCUSS ILLINOIS CODE 
The Illinois code committee of the As- 
sociation of C. & S. Executives, 
S. Phillips chairman, discussed the 193 
situation at a late hour Wednesday. 


J esse 
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W. K. Fletcher’s Essay Wins 
Waldemar J. Nichols Award 


William K. Fletcher, vice-president, 
G. Meehan & Co.,, Inc., a progressive 
young insurance agent on William 
Street, has won the Waldemar J. Nich. 
ols Award for 1935 — by the In. 
surance Society of New York for the 
best paper out of five a on the 
subject “The Service of the Broker to 
the Assured in Liability Insurance (in- 
cluding Compensation).” 

Honorable mention was given to two 
other participants, W. Warren Ellis, as. 
sistant to the president, Insurance Brok- 
ers Association of New York, and Ernest 
L. Clark of the Jf. C. Penney Co, 
Through the generosity of William 
Schiff, one of the judges, the Nichols 
Award has been supplemented, making it 
possible to give consolation prizes to 
those two competitors. 

The award was established by a friend 
of the late Mr. Nichols, for many years 
head of the loss department of the North 
British & Mercantile, and it is intended 
to encourage members of the Insurance 
Society in writing carefully prepared es- 
says on various phases of the insurance 
business. At irregular intervals members 
of the society are invited to compete for 
the prize by presenting papers on an as- 
pone subject. 

This year five persons participated in 
the contest and the committee on prizes 
were highly elated because of the gen- 
eral excellence of the essays submitted, 





REVIVE SECURITY FUND 
Dead Wisconsin Bill Setting Up Con.- 


pensation Reserve Brought to Life, 
Passed by Senate, Before Governor 
The Wisconsin bill, House No. 680, 


which provided for the setting up ofa 


workmen’s compensation security fund 
similar in principle to that existing in 
New York and New Jersey, has been 


revived and passed by the Senate after 
apparently having been killed a few 
weeks ago. It is now before the Gov- 
ernor for signature. The legislature is 
still in session. 

F. W. BENDER’S NEW POST 

Fred W. Bender, one time Globe In- 
demnity automobile underwriter, _ has 
joined the New York branch office staff 
of the American Automobile. 


Alabama’s New Fund 


(Continued from Page 16) 
business in Alabama, and shall be paid 
to the state board of administration by 
the various state departments whose em- 
ployes are to be bonded and by the 
treasurer of the several counties on the 
bonds of all bonded state officers. 

The premiums so collected shall con- 
stitute a trust fund to be applied for the 
purposes of this act and shall be placed 
in depositories approved by the Governor 
at the best rate of interest obtainable 
for time deposits upon the execution by 
such depositories of suit = e bond or se- 
curities approved by the Governor. Such 
funds may also be invested in bonds of 
the United States Government or the 
state of Alabama, with the approval ot 
the Governor. The funds accruing under 
this act shall constitute a sinking fund 
and surplus, which shall be subject to the 
requisition of the president of the state 
board of administration, with the Gov- 
ernor’s approval, for the payment ol 
losses and administration expenses. 

It would also transfer $100,000 from 
said state insurance fund to the state 
security insurance fund, to be available 
only in case the losses suffered by_ the 
state and/or county or municipalities 
hereunder shall exceed during any yeat 
the premiums collected, and then only in 
such amount that may be required to pay 
such When such sinking fun 
shall have reached $500,000, the first suf 
plus above this amount shall be used to 
reimburse the state insurance fund fot 
any amount which may have been draw 
from said appropriation. 
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until countersigned by the duly authorized Agent of the Company at 








Strength «» * Reputation «» 


Service 





Countersigned 


this. day of 19 


Per Ccorrery 


Agent. 
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ONE OF AMERICA’S OLDEST AGENCIES 





ONE OF AMERICA’S OLDEST CASUALTY COMPANIES 


Egbert F. Ashley Company, Rochester, New York, has represented Standard for over 40 years. 





Left ta Right: Officers of the Egbert F. Ashley Company, 

looking over some of Standard’s recent national adver- 

tising: J. A. DuPuy, Vice-President; W. O. Ashley, 
President; A. L. Griffith, Vice-President. 


ee 


. +. We have represented the 
Standard Accident Insurance Com- 
pany continuously for over forty 
years and we are pleased to state 
that in our long experience with 
this institution, Standard service has 
always been excellent ...Standard’s 
record with us is particularly satis- 
factory in prompt and fair settle- 
ments to our assureds ... we 
have yet to find where they were 
not most liberal in their inter- 
pretation of their contracts and 
prompt in their adjustments.” 

Egbert F. Ashley Co., Rochester, N.Y. 





All Forms of Casualty Insurance and Fidelity & Surety Bonds, 


Established in 1852, the 
Egbert F. Ashley Com- 
pany of Rochester, New 
York, is one of the old- 





est insurance agencies in 
America. Standard is ex- 
tremely proud of the fact 
that this reputable organ- 
ization has represented 
it for more than 40 years, 
and takes deep pleasure 
in the fine expression 
from this organization, 


whichis printed herewith. 








FOR 51 Years 


a GOOD COMPANY for 


GOOD AGENTS 


STANDARD ACCIDENT INSURANCE COMP 


OF DETROIT 


Interior view of the Eghert F. Ashley offices at 
Rochester, New York — one of the oldest and finest 
i organizati in America. 
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Inquiries are Invited From Progressive Agents Everywhere . 
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